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Expanding services to better meet patients’ needs – Our new 4D PET/CT scanner should be operational 
this fall. Construction is underway in the area across the hallway from the A Tower elevators to prepare for 
this new equipment, which will be the first 4D scanner of its kind in the region. Having our own scanner on 
campus will allow us to provide additional oncology, surgical planning, radiation therapy, and cancer staging 
services to our patients on a daily basis. We currently use a mobile unit outside the Riter Center that is only 
available one day per week.
 Construction has also begun on our new full-service Gastro-Intestinal (GI) procedure area on the first 
floor of the A Tower. It is expected to open in the fall. Part of the Main Gift Shop is being absorbed in this 
renovation so, “please pardon our dust,” as they say.
 The Center for Clinical Research & Institutional Review Board are now located in Room B-137. This 
move was made so that we could begin the current expansion of the Child & Adolescent Psychiatry Clinic.

Online payments and simplified billing coming in September – The UT Health Business Office is working 
with Simplee, Inc. to create an integrated billing and payment process that will benefit both our patients and 
providers. Our new billing statements will offer a hurdle-free payment process, allowing patients to:

• Pay online from their computer or mobile device,
• Set up payment plans, and
• Receive easy-to-understand billing statements either via mail or email.

The Simplee PAY portal will be on the homepage of our website. We expect the system to go live on or about 
September 1. Thanks to everyone in the Business Office and IT for their hard work on this much needed ad-
vancement!

Patience with new software implementations – You’ve probably noticed that a lot of software changes have 
taken place recently or are coming in the near future. In addition to the PeopleSoft upgrade that was just 
completed, and the coming addition of the Simplee PAY portal, we’ve implemented a new communications 
platform called Qliq, to help us securely communicate patient-related information more quickly among medi-
cal staff in multiple locations. Anytime software changes are made, there will be bumps in the road. In order to 
get where we need to be in terms of technology and innovation, these kinds of changes are necessary. Please 
be patient with us as we implement the new technologies, and with your coworkers (and even yourself) as we 
all learn these new tools together!

Welcome the student externs to our campus – 
Eighteen area high school and college students are 
on our campus through July 1, learning more about 
medicine and scientific research. The students are 
part of the Biomedical Science Externship Pro-
gram, directed by Dr. Steven Idell, MD, PhD, senior 
vice president for research at UT Health. Three 
days a week, externs work on biomedical research 
projects alongside our scientists. The other two 
days, they shadow physicians to learn more about 2016 Summer Student Externs
working in a medical setting. Usha Pendurthi, PhD, professor of cellular 
and molecular biology, runs the lab program. Patti Olusola, MD, directs 
the clinical program. The externs are wearing orange UT Health badges 
with the letter “V” where the photo would normally be located. If you 
see them on campus, please make them feel welcome!


