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Purpose Matters
I carry a quote 
with me from 
Maya Angelou 
that states, “I’ve 
learned that 
people will forget 
what you’ve said, 
people will forget 
what you did, 
but people will 
never forget how 
you made them 
feel.” This serves 

as a personal reminder to our purpose 
of caring for people and the power we 
have as individuals to leave an impression 
on our patients, their families and one 
another. It can be a positive impression or 
a negative one. The difference between 
the two is our connection to our purpose.

Over the past few weeks more than 
25,000 employees across our company 
were asked to be a part of our annual 
engagement survey process. For some of 
you, including our newest team members 
from UT Health East Texas, The University 
of Kansas Health System St. Francis 
Campus and Hillcrest Hospital Pryor, this 
will be your first opportunity to participate 
with Ardent. Engaging you, and all of our 
employees, in the survey process provides 
a powerful platform to share your voice 
in what we will do as a company while 
helping to identify our strengths and 
recognize opportunities. It is a purposeful 
exercise connected to the four key tenets 
of our mission – compassion, respect, 
accountability and responsibility. 

The results of this survey will tell a story – 
across the company and also within your 
facility and department. From what you 
share, we develop action plans to bring 
about change as we continue to focus on 
continually aligning our efforts to support 
our purpose: caring for our patients, their 
families and one another. 

CONNECTtoPURPOSE
A Story of Hope and Healing  
“Six of my eight family members got cancer when I 
was in my early twenties,” critical care nurse, Stephanie 
Wrightsman, RN, wrote as her answer to a question posed 
to new employees at Hillcrest South: what is your why? 
“Three lived, three died. The nurses that cared for my 
loved ones had a huge impact on my bereavement and 
the well-being of my family. I wanted to give back and 
return the good they did for us, so I went back to school 
in my thirties and got a second degree in nursing.”

Stephanie was 24 and a recent University of Tulsa graduate with a degree in 
psychology when her mother’s breast cancer returned after 12 years in remission. She 
died in Stephanie’s arms within 36 hours of being diagnosed after suffering a cardiac 
complication following her first chemotherapy treatment. “One year later, I went 
back to the hospital on a Friday night to see if I could find the nurse that cared for my 
mother,” Stephanie recalls. “I thanked her and told her, ‘One of these days I’m going 
to do what you do.’”

Stephanie’s dad fought six years before losing his battle to cancer. Her oldest brother, 
a father of seven, died at the age of 52 after losing his fight against multiple myeloma. 
Stephanie then witnessed her other brother take on stage three renal cell carcinoma in 
his early 30s and win. He remains in remission 17 years later, as does her sister, who has 
been cancer-free for 13 years since being diagnosed with breast cancer in her thirties.
Throughout this tumultuous period, Stephanie recognized the role nurses played in 
healing and hope for her and her family. “The nurses make all the difference in a time 
of crisis,” she affirms. “I learned what not to do as much as I learned what to do.” 
Stephanie made a declaration to become a nurse. More than a decade later, on April 
9, 2004, her commitment to pursue nursing intensified in a single, unearthing event. 

A mother of two, Stephanie kept her sons home from school on Good Friday. Thursday 
night they stayed up watching a movie and fell asleep in her room at the opposite end 
of the house from their bedroom above the garage. That night Stephanie’s car, parked 
in the garage, ignited unexpectedly. A fire engulfed the boys’ bedroom and spread 
throughout the house. “We lost everything,” Stephanie shares, “but my boys were 
safe. That is when I knew that I needed to make a difference in someone’s life.”

Stephanie enrolled in nursing school to pursue her purpose and passion. “It is such a 
gift to be a nurse,” she states proudly. “It is a ministry. I share my story with many of my 
patients and other nurses. My story is a story of hope. There is always hope.”

EMPLOYEE FOCUS
Employee Engagement Survey: July 16 – August 6. Participate to influence 
change in your department and develop a culture of safety. Survey distributed by 
The Advisory Board via surveys@advisoryboard.com. 

Wellness Screenings: July 23 – October 17. Good habits earn rewards. Earn 
discounts towards your 2019 medical premiums when you and your covered 
spouse complete a wellness screening. Visit bravowell.com/ardent.

Open Enrollment: November 5 – 21. 

David T. Vandewater, 
President and CEO
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https://portal.bravowell.com/welcome/pard01
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PURPOSEMATTERS
New Platform to Report 
HIPAA Incidents
Ardent has launched a new platform, Radar, to report potential 
HIPAA incidents or violations. Radar can be found on your facility’s 
intranet site or Fastlane. Access is also available using this link: 
https://app.radarfirst.com/incidents/new/?token=457759b6-813d-
4d07-9bbb-e7fac5a7b7a1. 
 

You will be requested to enter 
the following information: 
your name, email address, 
where the incident occurred 
and a description of the 
incident. Once submitted, 
the incident will be routed 
to the appropriate Privacy 
Officer who will conduct an 

investigation to determine if there are any reporting requirements 
as determined by the Office of Civil Rights (“OCR”).  

Additionally, you can also report an incident anonymously by 
calling the Ardent Ethics Line at 800.633.2939.

If you have questions on how to use this new method or need 
additional information, please contact Ardent’s Privacy Director, 
Ryan Wettergren by email (ryan.wettergren@ardenthealth.com). 
You can also report a possible HIPAA incident to your local Privacy 
Officer or by telling someone in person in the Compliance or  
Legal Department. 

Security threats targeting our industry and us as individuals 
continue to increase as cybercriminals leverage new and 
old methods to steal private information. Illegally securing 
protected information could be used to perpetrate identity 
fraud, theft and extortion. The Ardent IT team has maintained 
a vigilant position to protect our patients and employees 
against an ever-growing threat. Now is the time to dedicate 
an internal resource to identifying current threats and address 
with proper security education and training for all employees. 
Marisa Polowitz joins Ardent as the training specialist for 
security awareness and compliance.

With a background creating education programs in health 
care and technology, most recently at Google, Marisa 
understands the unique vulnerability we face. “Health care 
is the marriage of all our sensitive data – credit, financial, 
insurance and protected health information,” she explains. 
“We all have a responsibility to protect against these threats 
so that patients and employees know that we are a safe and 
trustworthy organization.”

Armed with the experience of having her own identity stolen, 
Marisa’s goal in developing security awareness and training 
standards is to create education that engages employees and 
connects them with the purpose of creating and maintaining 
a safe environment for data. 

Second Chance Alert Beginning on August 15, an alert will 
pop-up as you click on links and attachments sent via email. The purpose of this alert is to remind 
everyone to slow down and think before they click. The alert will give the option to either CONTINUE 
connecting to the link, if you determine the link to be safe, or to STOP connecting to the link, if you 
determine the link to be unsafe. This is part of a broader effort by our IT Security team to further 
protect our company and employees from email phishing scams. Click here to see the pop-up. 

Recently Children’s Mercy Hospital located in Kansas City became 
a victim of a sophisticated email phishing scam that potentially 
compromised over 60,000 patients and family member’s PHI. An 
email was sent to employees containing a link to a phony login 
page that appeared to be from a trusted source. A handful of 
employees entered their login username and password into the 

phony website giving the hackers access to the hospital’s system. 
This type of phishing attack impacts not only our patients but also 
our facility’s reputation and our patients trust that we will protect 
their information. 

Remember: Ardent will NEVER send emails asking you to submit 
your Ardent username and password to a website.

Be sure to report suspicious emails to the following: for Corporate, 
New Mexico and Oklahoma markets mail.abuse@ardenthealth.com;  
for BSA Market MailAdmin@bsahs.org;  
for America’s Division Spam.Alert@lhphospitalgroup.com. 

Ardent Training Specialist 
for Security Awareness  
and Compliance 

Email Phishing –  
Think Before You Click

Culture of  
Compliance

Employees have the ability and duty to report areas of non-compliance either to 
their manager, compliance officer or if you wish to remain anonymous, by calling 
the Ethics Line at 800.633.2939. Reference the Code of Conduct here.
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