
Mark Engler joined UT Health East Texas  

Health East Texas Physicians. 

He will be responsible for the day-to-day  
management of the UT Health East Texas  
clinics and nearly 350 employed primary  
care and specialty providers.

Mark has more than 28 years of healthcare 
management experience, including hospital 
physician group management, medical practice 
consulting, medical practice operations, 
physician network development and more. 

He comes to UT Health East Texas from  
another Ardent facility, Bay Medical Center 
Sacred Heart in Panama City, Florida. Prior  
to joining Bay Medical, he worked for LHP 

Hospital Group, Wellstone Health Partners, 
Inc., and Management Directions, Inc., all 
in Dallas, as well as others.

 
management team. I strive to be a strong  
advocate for their needs in order for them to 
provide the best care possible to their patients. 
I realize that God provided me with two ears 
and one mouth for a reason and that reason 
being for me to listen more than I speak.” 

When not working, Mark enjoys playing golf, 
cycling and spending time with his son, Austin, 
23, and daughter, Allison, 19, both of whom are 
college students in Texas. 

Work with a purpose

Moody Chisholm
President & CEO

The past few months have been a whirlwind for
everyone. It’s been a time of excitement and 
anticipation about the future, mixed with uncertainty 
and apprehension. I understand.

I want to thank each of you for your patience during 
our transition to UT Health East Texas. I also ask 
that you continue to be patient with the process and 
trust positive intent, but speak up if we are missing 
something. As we move forward, it is my intent to
share as much information as possible with you. As
the saying goes, “Knowledge is power.” I want you 
to be knowledgeable about what is happening in the
organization, where we are headed, so that you feel
empowered to help us reach our goals. It will take
everyone fulfilling his or her role for us to be
successful.

We can start by working to fulfill our organizational
purpose, which is “We care for people – our patients,
their families and each other.”

First and foremost, “we care for people.” When we
care for people we feel interest or concern for them;
we like them; or we serve them. For us, care needs to 
encompass all of these meanings. We need to be
compassionate toward and empathize with those we
encounter throughout the day. We need to seek to 
make personal connections with them. We need to
serve them by providing “care” that is of the highest
quality.

Our care must extend beyond our patients. While they 
are our top priority from a clinical perspective, when 
we care for everyone we encounter, we create an 
atmosphere or culture of caring – where everyone feels
important. Everyone feels valued. Everyone feels
loved. Why? Because they genuinely are important,
valued and loved.

Is it always easy to care for people? No. Sometimes,
people are demanding. Sometimes, people don’t
understand. Sometimes, people are unkind or any 
number of unlikeable traits. A natural reaction to such 
behavior may be to return it in kind. But, I challenge
and trust every one of us to choose to care.

Choosing to care takes conscious effort. We have to 
think before we speak or act. We have to put ourselves
in the place of the difficult patient or family member
or coworker. If we dig a little deeper, we may find
they are hurting in some way. By caring and acting in 
kindness, we may be the balm that soothes their hurt.

I hope you don’t mind, but my column this week
is going to be a bit more personal. I’m sure many 

of you can relate to the busyness of my days. From the minute I walk in 
day, it is a 

constant move from one issue, person, meeting or email to the next, with 
little time to pause for anything. That being the case, I realized about 10 
years ago that I need to start off my day with a moment of solitude to 
prepare in the right way for the day ahead.

I promise my intent here is not to preach, but to share a practice that helps 
me to better prepare my heart and mind for each day. Each morning, I 
start with a devotional, some meditation and then some time to think about 
at least three things I am grateful for. No matter how tough our job is, we 
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all have so much to be grateful for. Taking time to think about the good 
things in the morning elevates my mood for the day, and almost always 
literally puts a smile on my face or makes me laugh. 

Quite often, one of the key things I’m grateful for is all of the caring 
people that are here working to help people, and showing kindness to 
others each day. 

This is my practice every day, without fail. I know I still have bad 
ching my 

behavior, I’d be embarrassed. Still, I know this practice gives me a better 
chance to be the person I want to be, and to treat others the way they’d 
like to be treated.

I’m sure there are many of you reading this who follow a similar practice.  
If you don’t, I hope you will consider trying to think of the things you are 
grateful for each morning (or evening) before your shift starts. I believe 

Meet Mark Engler

Mark said, "I fulfill my passion at work by 
collaboratively working with physicians, 
nurse practitioners, physician assistants and 
staff, as well as other members of the practice

that regardless of your faith or beliefs, practicing
gratitude changes and improves your perspective.

It allows me to enter the day with a servant's heart.
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Connect to Purpose stories are examples of how our team members 
go above and beyond to show they care. 

Connect to Purpose

Employees have the ability, and duty, to report areas 
of noncompliance either to their manager, compliance 

Ethics Line 800-633-2939 
(callers can remain anonymous).

Rebranding Continues
Monday, the newly rebranded UT Health East Texas Air 1 helicopter 

e piece to 
undergo the change to UT Health East Texas colors and branding.

Many of you have asked when we will see new exterior signage. The 
answer is soon. Marketing has been working with the sign company 
to evaluate our existing signage and prepare a proposal for rebranding, 
which has been approved. We have 600-700 signs that will need to be 
replaced.

 to 
obtain the proper approvals and permits. They also are preparing 
design proofs, which are in the review process. 

The next step will be to take down old signs and build and install the 
new signs. You may begin to see some signage come down as early 
as this week. Some of this will be preparation for new signage; some 
may be at facilities where we no longer operate. 

The plan is to replace signage through the remainder of the year 
into 2019.

Be the voice! 
Our employee engagement survey is underway. If you have been an 
employee of UT Health East Texas for more than 90 days, you should 
have received a link to the survey via email on Monday. The survey 
gives you the opportunity to express your views regarding what it’s
like to work at UT Health East Texas. While individual survey results 

 our 
survey administrator, so we can monitor response rates and reward/
encourage participation.

It takes less than 15 minutes to complete the survey, and the results 
will be used to help us determine areas for improvement. You have 
until Aug. 6 to complete the survey. Thank you in advance for your 
feedback.

Moffeit, RPSGT, RST

Denice Walker, director of the UT Health East Texas 
Sleep Center, submitted this story about her fellow team 
members supporting her during a difficult time.

Recently, Denice’s husband was in hospice care. The UT Health 
Henderson Sleep Center was in the re-accreditation process at the same 
time. Through the hard work and support of her team,  the sleep center 
earned re-accreditation.

“My team worked very hard and I would like for them to be 
recognized for their hard work. I could not have accomplished this 
without my team, as my husband was in hospice during this time,” 
Denice said. 
“My team did a lot of work to make this happen. In fact, Tiffany 

, and Dr. (Ketan) Patel met with the site 
surveyor, as my husband was in his last hours and I could not 
physically leave him.”

Our condolences to Denice on the loss of her husband; we are proud 
of the sleep team coming together to support Denice and keep the 
program running, while she spent time with her husband. 




