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The past few months have been a whirlwind for 
everyone. It’s been a time of excitement and 
anticipation about the future, mixed with uncertainty 
and apprehension. I understand.  

I want to thank each of you for your patience during 
our transition to UT Health East Texas. I also ask 
that you continue to be patient with the process and 
trust positive intent, but speak up if we are missing 
something.  As we move forward, it is my intent to 
share as much information as possible with you. As 
the saying goes, “Knowledge is power.” I want you 
to be knowledgeable about what is happening in the 
organization, where we are headed, so that you feel 
empowered to help us reach our goals. It will take 
everyone fulfilling his or her role for us to be 
successful. 

We can start by working to fulfill our organizational 
purpose, which is “We care for people – our patients, 
their families and each other.”  

First and foremost, “we care for people.” When we 
care for people we feel interest or concern for them; 
we like them; or we serve them. For us, care needs to 
encompass all of these meanings. We need to be 
compassionate toward and empathize with those we 
encounter throughout the day. We need to seek to 
make personal connections with them. We need to 
serve them by providing “care” that is of the highest 
quality. 

Our care must extend beyond our patients. While they 
are our top priority from a clinical perspective, when 
we care for everyone we encounter, we create an 
atmosphere or culture of caring – where everyone feels 
important. Everyone feels valued. Everyone feels 
loved. Why? Because they genuinely are important, 
valued and loved. 

Is it always easy to care for people? No. Sometimes, 
people are demanding. Sometimes, people don’t 
understand. Sometimes, people are unkind or any 
number of unlikeable traits. A natural reaction to such 
behavior may be to return it in kind. But, I challenge 
and trust every one of us to choose to care.  

Choosing to care takes conscious effort. We have to 
think before we speak or act. We have to put ourselves 
in the place of the difficult patient or family member 
or coworker. If we dig a little deeper, we may find 
they are hurting in some way. By caring and acting in 
kindness, we may be the balm that soothes their hurt. 

Note from Moody Chisholm, division 
president and CEO: This week, Dr. 
Kirk Calhoun, chairman of the UT 
Health East Texas Board, shares his 
thoughts and insights with the team 
on the synergies that exist within UT 
Health East Texas. Dr. Calhoun will be 
addressing the team via this newsletter 
on a regular basis.

UT Health East Texas is a partnership 
between The University of Texas Health 
Science Center at Tyler and Ardent 
Health Services. Oversight of UT Health 
East Texas is the responsibility of its 
board of directors, which is comprised 

of five members selected by UT Health 
Science Center at Tyler and five selected 
by Ardent. As chairman of the governing 
body, I can tell you that we have 
been busy addressing many positive 
opportunities since we launched on 
March 1.

Moody Chisholm is doing an excellent 
job as the president and CEO of UT 
Health East Texas. He and his leadership 
team are focused on finding new ways to 
better serve our patients.

When we formed the partnership, we 
agreed that our new health system would 
serve the missions of both UT Health 
Science Center at Tyler and Ardent. 
Achieving a public good, expanding 
education and life saving research, and 
providing the best healthcare to our 
communities is the core of UT Health 
East Texas.

Appropriately, “Advancing Healthcare. 
Together.” became our central theme. 
Our leadership has been asked to bring 
together the best in medical education, 
medical research, community and public 
health experts, community physicians and 
other providers, to advance state-of-the-
art, safe and high quality health services 
for the communities that we serve.

The UT Health East Texas Board of 
Directors and our leadership team are 
committed to advancing healthcare, 
and our communities – together. We 
are committed to building a great team, 
serving our patients and educating 
the next generation of healthcare 
professionals. 

I thank you for your hard work and look 
forward to, in the weeks and months 
to come, sharing with all of you the 
exciting plans for patient care and 
education.

The Chairman’s Corner: 
Advancing Healthcare Together
Kirk A. Calhoun, MD, FACP
Chairman of the Board, UT Health East Texas

August 10, 2018

Congratulations, UT Health Henderson!
The UT Health Henderson Center for Sleep Disorders has earned re-accreditation from the American Academy of Sleep 
Medicine. To receive the five-year accreditation, a sleep center must meet all standards for professional healthcare as 
designated by the AASM. These standards address core areas such as personnel, facility and equipment, policies and 
procedures, data acquisition, patient care and quality assurance.

Accolades OOOOOOOOOO
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Connect to Purpose

Beware of Phishers

Connect to Purpose stories are examples of how our team 
members go above and beyond to show they care. 

The wife of a former UT Health Tyler patient 
sent to the following letter to Moody Chisholm, 
division president & CEO, UT Health East 
Texas, regarding Haley Dominy, RN. 

This letter is to share our experiences with Haley Dominy. My 
husband spent four days in the hospital in June 2018. Haley 
was our primary nurse.

We were immediately aware of her clinical expertise, as well 
as her pleasant bedside manner. She is an extremely bright 

young woman and nurse. But, we noticed these qualities in 
a very unassuming manner – she wasn’t trying to impress 
us, but through her actions and manner of handling various 
situations, it became very evident that we were blessed to have 
her caring for us.

She showed good listening skills, took action when necessary 
and got everything handled for us promptly, all the while 
keeping us informed on where we stood on each situation. She 
gave us confidence that we were in excellent hands.

Haley is what I call “The Package” – smart, confident, but 
also pleasant with an easy style and very pleasing personality.

We would highly recommend her in any endeavor that she 
pursues in the future.

Recently Children’s Mercy 
Hospital located in Kansas 
City became a victim of a 
sophisticated email phishing scam 
that potentially compromised 
over 60,000 patients and family 
member’s PHI. An email was sent 
to employees containing a link to 
a phony login page that appeared 
to be from a trusted source. A 
handful of employees entered 
their login username and password into the phony 
website giving the hackers access to the hospital’s 
system.

This type of phishing attack impacts not only our 

patients but also our facility’s 
reputation and our patients 
trust that we will protect their 
information.

Remember: Neither Ardent 
nor UT Health East Texas will 
EVER send emails asking you to 
submit your Ardent username 
and password to a website. Also, 
any emails with [EXTERNAL] 

in the subject line should be held to an even higher 
scrutiny, as they come from outside our company.

Be sure to report suspicious emails to the following: 
The Hub at ithub@uthet.com.

Employees have the ability, and duty, to report areas of noncompliance either to 
their manager, compliance officer or by calling the Ethics Line 800-633-2939 

(callers can remain anonymous).


