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The past few months have been a whirlwind for 
everyone. It’s been a time of excitement and 
anticipation about the future, mixed with uncertainty 
and apprehension. I understand.  

I want to thank each of you for your patience during 
our transition to UT Health East Texas. I also ask 
that you continue to be patient with the process and 
trust positive intent, but speak up if we are missing 
something.  As we move forward, it is my intent to 
share as much information as possible with you. As 
the saying goes, “Knowledge is power.” I want you 
to be knowledgeable about what is happening in the 
organization, where we are headed, so that you feel 
empowered to help us reach our goals. It will take 
everyone fulfilling his or her role for us to be 
successful. 

We can start by working to fulfill our organizational 
purpose, which is “We care for people – our patients, 
their families and each other.”  

First and foremost, “we care for people.” When we 
care for people we feel interest or concern for them; 
we like them; or we serve them. For us, care needs to 
encompass all of these meanings. We need to be 
compassionate toward and empathize with those we 
encounter throughout the day. We need to seek to 
make personal connections with them. We need to 
serve them by providing “care” that is of the highest 
quality. 

Our care must extend beyond our patients. While they 
are our top priority from a clinical perspective, when 
we care for everyone we encounter, we create an 
atmosphere or culture of caring – where everyone feels 
important. Everyone feels valued. Everyone feels 
loved. Why? Because they genuinely are important, 
valued and loved. 

Is it always easy to care for people? No. Sometimes, 
people are demanding. Sometimes, people don’t 
understand. Sometimes, people are unkind or any 
number of unlikeable traits. A natural reaction to such 
behavior may be to return it in kind. But, I challenge 
and trust every one of us to choose to care.  

Choosing to care takes conscious effort. We have to 
think before we speak or act. We have to put ourselves 
in the place of the difficult patient or family member 
or coworker. If we dig a little deeper, we may find 
they are hurting in some way. By caring and acting in 
kindness, we may be the balm that soothes their hurt. 

February 15, 2019

Catch of the Week
Catch of the Week is an example of how our team members put safety first, recognizing that every caregiver has a 
responsibility to speak up for safety.  
The patient was supposed to have Chlorehexidine sent up for oral care, but instead the pharmacy sent up chloraseptic spray with a chlorehexidine 
label. The nurse caught the incorrectly labeled product before it reached the patient.

Note from Moody Chisholm, division president and 
CEO. Continuing with our guest columns, Dr. Gerald 
Ledlow, dean of UT Health Science Center at Tyler 
School of Community and Rural Health, writes 
about the new school and options for educational 
advancement.

Career advancement starts with you and your hopes and aspirations. Did you 
know that the University of Texas Health Science Center at Tyler (UTHSCT) 
at UT Health North Campus Tyler is a graduate degree-granting institution? In 
2012, UTHSCT started the Master of Biotechnology degree through the School 
of Medical Biological Sciences. In 2016, UTHSCT officially formed the School 
of Community and Rural Health offering the Master of Public Health (MPH) 
degree in the spring of 2017. Why are the MPH and MHA degrees important? It 
starts with increasing the value you bring to the organization, the community and 
the health industry.

Master of Public Health Program
The Master of Public Health (MPH) program is designed for future leaders in 
public health who have a passion for making a difference in their community 
at the regional, state and national level and want the knowledge and skills to 
advance their careers and improve health outcomes. The program is experiential. 
The faculty bring a wealth of knowledge and experience in their respective fields. 
The curriculum focuses on epidemiology, biostatistics, social and behavioral 
health, health policy and administration, and occupational and environmental 
health and safety. If you are interested and would like to learn more about the 
MPH program, please call Sarah at 903-877-5919 or visit uthct.edu/MPH. 
Applications are being accepted now through June 15 for the fall 2019 semester. 

Master of Health Administration Program
Building on the success of the MPH program, the school will launch its Master 
of Health Administration (MHA) program in the fall of 2019. Designed for 
leaders and managers in healthcare, the MHA degree provides students with 
necessary skills to excel in the dynamic healthcare industry. The program faculty 

are experienced health industry leaders and practitioners. The MHA curriculum 
focuses on many areas including healthcare finance, health law and ethics, 
leadership, communication, analytics and population health. This MHA degree 
will be the only one of its kind offered in East Texas and is intended to grow 
and train future healthcare leaders. If you are interested and would like to learn 
more about the MHA program, please call 903-877-8000 or visit uthct.edu/mha. 
Applications are being accepted now through June 15 for the fall 2019 semester.  

The School of Community and Rural Health  
The School of Community and Rural Health Academic Center is set to open 
in May 2019 with faculty who are an interdisciplinary group of physicians, 
scholars, researchers and lawyers all focused on improving the health of East 
Texas. The building includes a café with healthy choices, a teaching kitchen, 
state-of-the-art classrooms, instructional and project suites, student collaboration 
and study pods, and a multi-production and virtual reality suite to record video 
and audio for training, instructional content and healthy messages. Career 
advancement starts with you, but you do not have to journey alone.  We will 
partner with you to enable achievement of your goals and aspirations as a health 
professional!

Advancing your education and career
Dr. Gerald Ledlow, dean of UT Health Science Center at Tyler School of Community and Rural Health

Heart reception
UT Health East Texas hosted a VIP Research Reception last week to showcase various 
topics of research being conducted at UT Health, funded by the American Heart 
Association. The presenters for the evening included Thaddeus Tolleson, MD, FACC and 
Raul Torres-Heisecke, MD, of Tyler Cardiovascular Consultants, and L. Vijay Mohan 
Rao, Ph.D., professor of biochemistry at The University of Texas Health Science Center 
at Tyler. 

Pictured from left to right: Raul Torres-Heisecke, MD, Thaddeus Tolleson, MD, Vijay Rao, PhD
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Connect to Purpose
Connect to Purpose stories are examples of how our team members go 
above and beyond to show they care. 

The following was submitted by Heather Tolliver, RN,
at UT Health Tyler. 

I would like to recognize Heather Holland and Nathan Carter from the night 
shift housekeeping staff. Last Friday night at shift change, the ED had four 
critically ill patients come in within minutes of each other. ED West was 
closed and after the nurses discharged their patients, they were pulled to 
help the main side. Heather and Nathan voluntarily cleaned all of ED West. 
I told them they were not required to do that and that I would send staff over 
to clean up after we slowed down. They told us they knew we were very busy 
with the sick patients and for us to not worry about it. I feel that Heather 
and Nathan went above and beyond what they needed to do to help out and 
really showed what it means to be a part of a team.

Action required for all 
caregivers as deadline nears

Creating and maintaining a safe work environment is a top priority. 
However, we recognize work-related injuries do occur. We believe 

that the Texas Workers’ Compensation System does not provide 
employees with the most efficient process for assisting those 

employees who sustain a work-related injury. Therefore, for several 
years, each of our hospitals has elected to be a “non-subscriber,” 
meaning we provide our own occupational injury plan. With the 

expansion in our Texas markets, it made sense to consolidate 
the various occupational injury plans, so we have developed the 

Ardent Texas Occupational Injury Benefit Plan (“Plan”).  This Plan 
replaces the previous plans at the various Ardent Texas hospitals 

and provides more efficient, quality and effective care than the care 
afforded by the current workers’ compensation system. 

All caregivers must review the Summary Plan Description 
(SPD), available on Medelearn, by Feb. 28. Medelearn can be 

accessed at https://etmc.medelearn.org/index2.htm. Caregivers 
who have used this system can sign in using the “Registered 

Student Log In.” The user name will be your last name and the 
last four digits of your Social Security number. The password is 

the last four digits of your Social Security number. 

Example:   User name: Smith5555
        Password: 5555

Please contact your human resources representative
if you have any questions.

Accolades
UT Health Athens recently was redesignated as a Basic (Level IV) Trauma Facility 
by the Texas Department of State Health Services. This state designation is valid for 
a three-year period.  

“Your hospital is to be commended for its ongoing commitment to ensure quality 
care is available for trauma patients in its area. Congratulations on this impressive 
accomplishment,” wrote John Hellerstedt, MD, commissioner for the Department 
of State Health Services in a letter to UT Health Athens CEO Jack Endres. “I also 
want to thank you and your staff for the leadership role you have assumed in the 
development of our state trauma system.”

Clinic spotlight
Three Lakes Family Medicine
Our providers at UT Health East Texas Physicians on Three Lakes Parkway in Tyler offer primary care 
for children, adults and seniors. Located on Three Lakes Parkway near Fresh by Brookshire’s, you can 
receive quality care close to your home or workplace. 

Services:
• Family medicine
• Internal medicine
• In-house lab
• X-ray

Providers:
Sadia Malik, MD - Sees patients of all ages.
Bryan Hyland, MD - Sees patients older than 6 months.
Sujatha White, MD - Sees patients 18 and older.
Brandi Pate, RN, FNP-C - Sees patients 5 and older.

Location:
UT Health East Texas Physicians
2210 Three Lakes Pkwy., Ste. 100
Tyler, TX 75703
Phone: 903-747-4050
Fax: 903-747-4075

Hours:
Monday-Friday
7:30 a.m. - 5 p.m.

https://etmc.medelearn.org/index2.htm
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Employees have the ability, and duty, to report areas of noncompliance 
either to their manager, compliance officer or by calling the Ethics Line 
800-633-2939 (callers can remain anonymous).

Need a physician?
Call 903-531-8890 to find a
UT Health East Texas provider.

Daisy Award winner

Rebekah Hill, RN, with UT Health Rehabilitation Hospital, recently was selected 
as a DAISY Award winner.

Nurses are nominated by anyone who sees an act of extraordinary care and then 
selected by a hospital nursing committee quarterly.

Hill received a primary nomination from coworker and fellow nurse Cassie Kirkley. 

“She’s a wonderful asset to this organization,” Kirkley said. “She is caring… She is 
constant. You can always count on her to lend a helping hand... She is always the first 
to offer a kind word or prayer if a patient or coworker is having a down day. And not 
least of all, she is patient. She is truly an all-around good person, and I cannot think of 
a better nurse to receive this nomination.”

Shortly after her initial nomination, Hill received a second nomination from a former 
patient. 

Rather than filling out the typical form for the nomination, which is provided to 
patients upon discharge, the patient opted to write and publish his own version of the 
DAISY award. 

In his comments the patient mentioned how Hill was “invariably kind, considerate, 
humorous and empathic – obviously confident as an RN, even when waking her 
patients from a sound sleep to administer a blood test, injection or check their blood 
pressure.” 

The patient continued by saying, “I have no doubt Patrick Barnes would be pleased to 
honor nurse Rebekah, and there is no doubt that Rebekah would be a worthy honoree of 
Patrick’s family foundation.”

Administrator of the Rehabilitation Hospital Laurie Lehnhof-Watts said she had never 
seen a patient take the time to nominate someone in this fashion, and it truly shows a 
special bond that nurses can form with their patients.

As a winner of the DAISY award, Hill on Tuesday received a certificate, a DAISY 
award pin and a unique, hand-carved serpentine stone sculpture from Zimbabwe, 
engraved with, “A Healer’s Touch.”

Hill joined UT Health a little over a year ago. Originally beginning her nursing career 
as a LVN in 2008, Hill worked to receive her registered nursing degree in 2012 from 
Tyler Junior College.

In the news
Janice Phillips, UT Health Tyler 
Heart Valve Clinic coordinator and 
an RN with the Cardiovascular 
Institute, and Ashlyn McKinney, 
marketing strategist, went on 
KETK East Texas Live to give 
details about MyHeart First health 
screenings and the upcoming Tyler 
Heart Ball. 

The Tyler Morning Telegraph featured 
a front-page story about Christian radio 
station KVNE’s distribution of valentines 
to UT Health Tyler patients on Thursday 
(Bullard FFA also brought carnations for 
patients). On Tuesday, the paper’s front 
page featured an update on Jacksonville’s 
Tomato Bowl renovation project and 
UT Health being selected as the new 
community sponsor. 

New providers

Shane Correa, FNP-C
Hospitalist group
UT Health Tyler

Soran Mahmood, MD
Radiologist
UT Health North Campus Tyler

Brian Dillon, MD
Emergency medicine
UT Health Tyler


