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The past few months have been a whirlwind for 
everyone. It’s been a time of excitement and 
anticipation about the future, mixed with uncertainty 
and apprehension. I understand.  

I want to thank each of you for your patience during 
our transition to UT Health East Texas. I also ask 
that you continue to be patient with the process and 
trust positive intent, but speak up if we are missing 
something.  As we move forward, it is my intent to 
share as much information as possible with you. As 
the saying goes, “Knowledge is power.” I want you 
to be knowledgeable about what is happening in the 
organization, where we are headed, so that you feel 
empowered to help us reach our goals. It will take 
everyone fulfilling his or her role for us to be 
successful. 

We can start by working to fulfill our organizational 
purpose, which is “We care for people – our patients, 
their families and each other.”  

First and foremost, “we care for people.” When we 
care for people we feel interest or concern for them; 
we like them; or we serve them. For us, care needs to 
encompass all of these meanings. We need to be 
compassionate toward and empathize with those we 
encounter throughout the day. We need to seek to 
make personal connections with them. We need to 
serve them by providing “care” that is of the highest 
quality. 

Our care must extend beyond our patients. While they 
are our top priority from a clinical perspective, when 
we care for everyone we encounter, we create an 
atmosphere or culture of caring – where everyone feels 
important. Everyone feels valued. Everyone feels 
loved. Why? Because they genuinely are important, 
valued and loved. 

Is it always easy to care for people? No. Sometimes, 
people are demanding. Sometimes, people don’t 
understand. Sometimes, people are unkind or any 
number of unlikeable traits. A natural reaction to such 
behavior may be to return it in kind. But, I challenge 
and trust every one of us to choose to care.  

Choosing to care takes conscious effort. We have to 
think before we speak or act. We have to put ourselves 
in the place of the difficult patient or family member 
or coworker. If we dig a little deeper, we may find 
they are hurting in some way. By caring and acting in 
kindness, we may be the balm that soothes their hurt. 
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So, as we move forward, let’s all commit to start our 
work days by remembering our purpose: We care for 
people – our patients, their families and each other. 
Then, let’s put that into practice. When we do, I 
know we’ll all see a difference.
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Meet Ty Sweeney
Ty Sweeney joined the UT Health East Texas team April 9 as Division 
AVP, IT. He comes to Tyler from Lovelace Health System in Albuquerque, 
New Mexico, another Ardent system. While in New Mexico, he oversaw 
Ardent’s first successful implementation of the Epic EHR in August 2017. 

Ty is an IT professional with more than 20 years of healthcare IT 
experience, including leadership roles in both healthcare systems and 
community hospital settings. Prior to joining Ardent in 2015, he held IT 
leadership positions at LHP Hospital Group and Universal Health Services. 
He is a graduate of Baylor University.

He says he fulfills his purpose by “striving to be of maximum service to 
God and the people about me; and by realizing that what we do in IT has a 
direct impact on the way we care for people.”

When not working, he enjoys hiking and spending time outdoors.  He and 
his wife, Querube, have three children; Stephanie, Zachary and Giuliana.

Accolades
Congratulations to our ED teams!
Four UT Health East Texas Emergency Departments ranked in the top five among all Ardent EDs for patient satis-
faction. Of the 27 Ardent facilities ranked, UT Health Tyler’s ED topped the list, with a 74 percent top box score. UT 
Health Henderson was ranked third. UT Health Cedar Creek Lake was fourth; and UT Health Jacksonville was ranked 
fifth. The rankings are based on year-to-date responses to the Emergency Department Patient Experience of Care (ED-
PEC) Survey.

Kudos to the South Broadway lab!
The Accreditation Committee of the College of American Pathologists (CAP) has awarded accreditation to the UT 
Health South Broadway Laboratory based on a recent inspection, which found no deficiencies.
Inspectors examined the lab’s records and quality control procedures for the preceding years. They also evaluated staff 
qualifications, equipment, facilities, safety and overall management during the inspection process.


