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The past few months have been a whirlwind for 
everyone. It’s been a time of excitement and 
anticipation about the future, mixed with uncertainty 
and apprehension. I understand.  

I want to thank each of you for your patience during 
our transition to UT Health East Texas. I also ask 
that you continue to be patient with the process and 
trust positive intent, but speak up if we are missing 
something.  As we move forward, it is my intent to 
share as much information as possible with you. As 
the saying goes, “Knowledge is power.” I want you 
to be knowledgeable about what is happening in the 
organization, where we are headed, so that you feel 
empowered to help us reach our goals. It will take 
everyone fulfilling his or her role for us to be 
successful. 

We can start by working to fulfill our organizational 
purpose, which is “We care for people – our patients, 
their families and each other.”  

First and foremost, “we care for people.” When we 
care for people we feel interest or concern for them; 
we like them; or we serve them. For us, care needs to 
encompass all of these meanings. We need to be 
compassionate toward and empathize with those we 
encounter throughout the day. We need to seek to 
make personal connections with them. We need to 
serve them by providing “care” that is of the highest 
quality. 

Our care must extend beyond our patients. While they 
are our top priority from a clinical perspective, when 
we care for everyone we encounter, we create an 
atmosphere or culture of caring – where everyone feels 
important. Everyone feels valued. Everyone feels 
loved. Why? Because they genuinely are important, 
valued and loved. 

Is it always easy to care for people? No. Sometimes, 
people are demanding. Sometimes, people don’t 
understand. Sometimes, people are unkind or any 
number of unlikeable traits. A natural reaction to such 
behavior may be to return it in kind. But, I challenge 
and trust every one of us to choose to care.  

Choosing to care takes conscious effort. We have to 
think before we speak or act. We have to put ourselves 
in the place of the difficult patient or family member 
or coworker. If we dig a little deeper, we may find 
they are hurting in some way. By caring and acting in 
kindness, we may be the balm that soothes their hurt. 

The question I am most frequently asked is: “What will our scrub colors be?” I’m happy to say, that with the 
help a committee of your peers, we have the answer. Please note, these changes apply to all UT Health East 
Texas hospitals. 

During the selection process, a number of questions were brought before 
the committee. Here are some of the more pertinent questions and their 
answers:
When can team members wear the UT T-shirts? With advance notice 
from hospital administration.
Currently, white or black shirts are allowed underneath scrubs, will 
that stay the same? Yes
Can scrubs and jackets be monogrammed with the UT Health logo? 
Yes
Can names and certifications be monogrammed on scrubs or 
jackets? No
Will there be more than one brand of scrubs to choose from?  No
Where can I buy scrubs? CR Scrubs, 2209 S. Broadway, Tyler,  
903-939-3124
Will assistance be provided in paying for new scrubs? UT Health East 
Texas will provide a one-time, $25 uniform allowance for individuals 
whose polo or scrub colors are changing. If your scrub color remains the 
same, you will not qualify for the allowance.
Will payment by payroll deduction continue? Yes
Will there be a scrub fair? Yes. When a date is determined, you will be 
notified.
During the holidays, can we wear holiday tops with designated scrub 
bottoms? Yes
When will jackets (gray or black) with the UT Health East Texas logo 
be available for purchase? Marketing is working on this.
When will the change in colors be implemented?  May 14, with 60 
days to comply.
When will the dress code be updated? These changes will be 
incorporated into the dress code policy.

I want to say thank you to all the committee members for their work on 
behalf of their fellow team members and the system. 
Scrub Committee
Tyler - Christy Hairgrove, pharmacy; Debbie Woodrum, respiratory 
therapy; Reagan Seltzer, nursing; Erynn Noecker, nursing; Shatoney 
Thorne, nurse aide, nursing
Athens - Christi Spiva, respiratory therapy; Crissy Lender, nursing
Carthage - Christy Tompkins, clinic; Shelbea Comer, nursing
Henderson - Krissy Chastain, nursing; Mandy Peace, nursing
Quitman - Miranda Crawford, respiratory therapy; Lara Newsome, 
nursing
Pittsburgh - Ashley Arzate, nursing; Sharissa Barrett, respiratory therapy
Jacksonville - Connie Huggins, nursing; Fallon Williams, radiology

Position/Department  .................... Scrub Color
RN and LVN    ................................ Dark Charcoal Gray 
Nurse Aides, PCAs, ........................ Light Gray 
& Nurse /ER Techs
Sitters ............................................. Sand Stone (Tan)
Surgery /OB Nurses ........................ Light Blue
Lab ................................................. Red (same)
Radiology/EEG  ............................. Black (same)
Pain Management/GI Lab ............... Black (same)
Non-invasive Cardiology/
Invasive Cardiology........................ Midnight Blue
Respiratory Therapy ....................... Royal Blue (same)
PT/OT/ST ....................................... Royal Blue (same)
Pharmacy Techs   ............................ Royal Blue (same)
MRD Department ........................... Chocolate (same)
Transporters .................................... Chocolate (same)
Housekeeping ................................. Navy Blue
Laundry/Linen ................................ Navy Blue

Department ................................... Polo Shirts with Logo
Admitting/Registration ................... Orange polo with logo 
We Care Reps ................................. Orange polo with logo 
Telemetry Monitor Techs ................ Orange polo with logo 
(gray scrub pants)
EMS Dispatch................................. Orange polo with logo 
Olympic Center .............................. Gray polo with logo
Cardiac Rehab ................................ Gray polo with logo 
IT .................................................... Gray polo with logo
Volunteer Services .......................... Orange polo with logo 
(khaki pants)
First Comm ..................................... Gray polo with logo 
(charcoal gray scrub pants)
Parking Attendants ......................... Orange polo with logo 
(black pants)
Hospitalists & team ........................ Gray polo with logo 
(black pants)

And the scrub colors are...
Moody Chisholm, President & CEO

May 17, 2018

Additionally, employees of these departments will wear polo 
shirts with black or gray pants or skirts, unless otherwise noted:
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Connect to Purpose

Meet Eric Roach

Russell Turner
Radiology technologist
UT Health Quitman
 
Connect to Purpose stories are examples 
of how our team members go above and 
beyond to show they care. Michele Ritter, 
director of cardiopulmonary services at UT 
Health Quitman, shared her first-person 
account of an exchange between Russell 
Turner and a patient:
 
A few weeks ago I had the privilege to 
witness one of my coworkers, Russell 
Turner, and an inpatient really connect 

and share a special moment. As I entered 
a patient’s room to do my leader rounding, 
Russell was bringing the patient back from 
doing a test. 

The patient was thanking him for 
listening to her and for sharing something 
they had in common...Christ’s love for us 
and the belief that he is in control of all 
situations. I spoke to the patient, but mostly 
just continued to listen to them. I couldn’t 
help but notice how the patient was drawn 
to Russell.  

She was an elderly lady, who was 

experiencing anxiety and loneliness that 
particular day.  Before Russell left the 
room, the patient asked him if he would 
pray for her. I figured he would politely say 
yes and go about his way. However, Russell 
answered her by getting down on one knee 
and holding her hand. He then began to 
pray out loud for her. It was the sweetest 
and most sincere prayer. As he finished the 
prayer, I looked up at the patient to find her 
facial expression had changed from fear 
and anxiety to a face full of peace. I believe 
that patient felt loved. I believe she felt 
someone really cared about her. 

With Russell Turner, I believe what drives 
his purpose is having a real connection 
with his patients; showing them sincere 
compassion and love.

Eric Roach joined the UT Health East Texas team 
March 6 as division chief financial officer (CFO). 
He comes to Tyler from Nashville, Tennessee, 
where he worked for Community Health Systems 
as a vice president of finance and had operational 
oversight for facilities located throughout the 
southeast and upper Midwest.   

Eric is a finance professional with more than 25 
years of healthcare experience, including hospital 
CFO leadership roles, as well as multi-hospital 

financial management.  Prior to joining Ardent, 
Eric worked for Health Management Associates 
in Naples, Florida. He is a graduate of Middle 
Tennessee State University. 
  
He says he fulfills his purpose by practicing 
servant leadership and striving to be a valued 
resource for his team.

When not working, he enjoys fishing, mountain 
biking and hanging out with his dog. He has three 
children, Park, Emily and Tucker.

4-Star hospitals
Congratulations to UT Health North 
Campus Tyler and UT Health Quitman 
on each receiving 4-stars in the upcoming 
Hospital Compare ratings update! The 
overall rating summarizes up to 57 quality 
measures across seven areas into a one-to-
five star rating for each hospital. Hospital 
Compare is an initiative of the Centers for 

Medicare & Medicaid Services. This is 
based on preview scores released in May. 
The final update will be released to the 
public in July. 

Helping the  
United Way
Kudos to our team 
members, who 
voluntarily contribute 
each month to the 
United Way of Smith 
County. Because 

of your generosity, UT Health East Texas 
was recognized at last week’s United Way 
luncheon for posting the “Largest Employee 
Giving Increase” for 2017. 

Solid Gold Heart Care
Congratulations to UT Health Tyler 
on earning the American College of 
Cardiology’s NCDR ACTION Registry 
Gold Performance Achievement Award 
for 2018 for its treatment of heart attack 
patients. UT Health Tyler is one of only 37 
hospitals nationwide to receive the honor.

Accolades


