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The past few months have been a whirlwind for 
everyone. It’s been a time of excitement and 
anticipation about the future, mixed with uncertainty 
and apprehension. I understand.  

I want to thank each of you for your patience during 
our transition to UT Health East Texas. I also ask 
that you continue to be patient with the process and 
trust positive intent, but speak up if we are missing 
something.  As we move forward, it is my intent to 
share as much information as possible with you. As 
the saying goes, “Knowledge is power.” I want you 
to be knowledgeable about what is happening in the 
organization, where we are headed, so that you feel 
empowered to help us reach our goals. It will take 
everyone fulfilling his or her role for us to be 
successful. 

We can start by working to fulfill our organizational 
purpose, which is “We care for people – our patients, 
their families and each other.”  

First and foremost, “we care for people.” When we 
care for people we feel interest or concern for them; 
we like them; or we serve them. For us, care needs to 
encompass all of these meanings. We need to be 
compassionate toward and empathize with those we 
encounter throughout the day. We need to seek to 
make personal connections with them. We need to 
serve them by providing “care” that is of the highest 
quality. 

Our care must extend beyond our patients. While they 
are our top priority from a clinical perspective, when 
we care for everyone we encounter, we create an 
atmosphere or culture of caring – where everyone feels 
important. Everyone feels valued. Everyone feels 
loved. Why? Because they genuinely are important, 
valued and loved. 

Is it always easy to care for people? No. Sometimes, 
people are demanding. Sometimes, people don’t 
understand. Sometimes, people are unkind or any 
number of unlikeable traits. A natural reaction to such 
behavior may be to return it in kind. But, I challenge 
and trust every one of us to choose to care.  

Choosing to care takes conscious effort. We have to 
think before we speak or act. We have to put ourselves 
in the place of the difficult patient or family member 
or coworker. If we dig a little deeper, we may find 
they are hurting in some way. By caring and acting in 
kindness, we may be the balm that soothes their hurt. 
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Catch of the Week
Catch of the Week is an example of how our team members put safety first, recognizing that every caregiver has 
a responsibility to speak up for safety.  

At the Wound Healing Center, Angie Thacker, RN, was preparing for a sterile wound treatment and as she handed 
a sterilized bone curette in the sealed peel pack to the doctor, she noticed that there was something in the bowl. She 
paused and checked the instrumentation more closely, and found dried tissue matter. Angie removed the instrument 
from the patient care area and Virginia Blankinship, clinical nurse manager, notified the Sterile Processing 
Department (SPD) of the concerns and arranged for the instrument to be taken back to (SPD) for reprocessing.  
Thanks to this attention to detail and willingness to “Stop and Resolve,” the patient was kept safe from harm.  

Have a good catch? Please send it to todaniel@uthet.com

In your words: caregiver testimonials
Note from Moody Chisholm, division president and CEO. In celebration of our one-year anniversary as UT Health East 
Texas, we’re featuring the voices of caregivers in this week’s column space as they reflect on their experiences working here.

“I believe UT Health East Texas is getting 
stronger and growing every day.  We have state-
of-the-art facilities and it is a great place
to work.” —Robyn Priestley, coding 
specialist III 

“This has been the first job in my life where I actually love coming to work. 
It is not a chore to come to work, I love my job and the people I work with. 
I love that I am given the opportunity every day to make a difference in 
somebody’s life.” — Paula Hinckley, training specialist II  

 “I see compassion in most of the people I work with here. It’s unique 
because I have worked in other facilities where it doesn’t seem to be that 
way. (The new leadership) seems to have the same goals that we do — the 
patient is absolutely first, everything else comes after that. Take care of the 
patient, be safe and everything else trickles down. It’s great to have that 
support and know that the way you feel about patient care is exactly the way 
administration feels about it.” — Paul Oster, nuclear medicine coordinator 
and radiation safety

“My co-workers are truly like my family. We have spent many moments 
together taking care of all types of patients, some more difficult than 
others, and the memories we’ve made will forever be a part of who I am.” 
— Shelbea Comer, ED unit manager/trauma coordinator 

“I have grown to LOVE my co-workers, care providers and other hospital 
staff.  Working at this hospital has opened my eyes to my surroundings, to 
put myself in my patients’ shoes. I feel that we are very passionate about our 
patients and their families.” — Elyse Kidd, RN

“Working for UT Health has made a difference in my life because of my 
work family. The same individuals that I met on my first day are still roaming 
the halls. We have cried, laughed and advanced together as a family and 
professionally with the same common goal of providing optimal care to each 
patient that we encounter.” — Rob Terry Jr., stroke and trauma coordinator

“I love the fact that the people that I’ve worked with are like my family and 
we take care of each other.” — Sandra Nash, RN

“Last year was a hard year. We went through a lot of change. But now 
it’s much less stressful even though we’re very, very busy. It’s less stressful 
(because) the service and support is tremendous.” — Debbie McCaslin, 
quality infection control and risk management

“What I see with the UT name is education-based. I think the excitement 
throughout the community is that UT component now and educational 
component I think we have.” — Karen Adams, safety officer and emergency 
management coordinator
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Connect to Purpose
Connect to Purpose stories are examples of how our team members go above and 
beyond to show they care. 

The following was submitted by Aaron Goswick, PT,   
UT Health West Regional Outpatient Director.
I had the privilege to connect with a recent patient who was a resident of a 
retirement facility across the street from Cedar Creek Rehab. She was referred by 
her physician to begin physical therapy to help with her low back pain. However, 
after beginning the one-hour evaluation process, I began to notice issues that 
were more important. I was following through with a lengthy subjective history 
and asked what the patient’s support system was like and she began to cry. I 
immediately retrieved some tissues for her as she described her current situation. 
She was recently widowed from a long and happy marriage and the loss of her 
husband was weighing heavy on her heart. Her only other support was her son, 
whom she is very close to, but he recently wed to his new wife and did not talk to 
her much anymore. 

All I could see was my own mother in front of me sobbing at the loss of the two 
most important male figures in her life. This patient now was all alone on a 
fixed income. in a retirement center looking for love and answers to her pain. I 
began to evaluate her spine and educated her on why she was in pain and she 
stated, “No one has ever cared enough to explain in detail why I hurt so much.” I 
explained that therapists have much more time with patients and we have the skill 
to teach why you are in pain. She continued to be thankful and cried some more. 

When I concluded my evaluation, I explained to the patient that she has a high 
co-pay each visit of $40 and she looked even more discouraged because of her 
fixed income. I then explained to her she would be the perfect candidate for 
joining our Olympic Center and beginning low-impact exercise and aquatic 
therapy, all for $35/month. She would meet new friends and I guaranteed she 
would find ladies in her same position to become friends with. She agreed to 
join the Olympic Center and I walked her to the front after teaching her a home 
exercise program. 

The patient commented to our secretary how “sweet that man was and how she 
needed that at this time in her life.” After a big hug from this patient, I thought to 
myself, “This is why I do what I do.” 

Connecting to our purpose is a daily thing and there are moments all around us 
reminding us of that.

Your Voice Matters:
Best Places to Work in 

Healthcare Survey
Being recognized by Modern Healthcare on the “Best 

Places to Work in Healthcare” list is an honor and brings 
national awareness to our organization. UT Health East 
Texas is participating this year in Modern Healthcare’s 

survey for consideration for the list.

You may be selected to take a survey and provide your 
honest feedback. If you receive this paper survey from 

your manager, please take time to complete it. The 
survey is confidential, anonymous and conducted by Best 

Companies Group.

To be considered for this list, employee participation is 
critical. Thank you in advance for your interest in taking 

this survey and sharing your voice.

We’ve got your merch
Long-sleeve orange UT Health T-shirts are now available through our online store and 
may be worn as an alternative to the short sleeve. We have a variety of other merchandise 
available with the UT Health logo, including polos, ball caps and fleece jackets and vests. 
Check out the online store on Firstsource or by using this link www.companycasuals.com/
uthet/start.jsp

Great gumbo!
UT Health Henderson recently participated in 

the Main Street Mardi Gras Gumbo Cook-Off in 
downtown Henderson. Due to a group of excellent 
dietary cooks, the UT Health team took home the

first-place prize for best gumbo! 

https://www.companycasuals.com/uthet/start.jsp
https://www.companycasuals.com/uthet/start.jsp
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Welcome new 
providers

Kraig De Koker, MPAS, PA-C
Orthopedics in Henderson and Jacksonville

Lisa Trawick, FNP
Family Medicine in Rusk

Mark Hackbarth, MD, FIPP
Pain Management in Tyler

Luis Fernandez, MD, KHS, KCOEG,
FACS, FASAS, FCCP, FCCM, FICS

Trauma Surgeon in Tyler

Jacksonville celebrates 100 years
As the Jacksonville hospital celebrates 100 years this year, we’re looking to celebrate the oldest-living 
person who was born there. Started as the Cherokee Sanitarium in 1919, the hospital later was renamed 
Nan Travis Memorial Hospital and of course is now UT Health Jacksonville. UT Health is partnering with 
officials from the Cherokee County Historical Commission and the Vanishing Texana Museum to research 
the hospital’s rich history in the community. Exhibits and events will be planned for later this year. 

Learning opportunities
UT Health Jacksonville’s Family Birthplace recently started offering childbirth preparation classes. 
These classes help prepare mothers to be for what to expect from their last trimester of pregnancy, 
through labor and delivery, postpartum and the basics of breastfeeding. The free classes are from 6 to 
8 p.m. every other Monday. The classes also offer a tour of the Family Birthplace so mothers will be 
more relaxed in their surroundings when the time comes to deliver. 

Pictured from left to right:
Timothy Griffin, Adrianna Hernandez, Amaya Finley, Victoria Finley, Ngoc Nguyen and Tam Pham
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Employees have the ability, and duty, to report areas of noncompliance 
either to their manager, compliance officer or by calling the Ethics Line 
800-633-2939 (callers can remain anonymous).

Need a physician?
Call 903-531-8890 to find a
UT Health East Texas provider.

In the news
KLTV recently aired a segment about the Olympic 
Center’s CounterPunch program, a boxing workout 
targeted for people with movement disorders. The 
Olympic Center also was featured on KETK’s East 
Texas Live, with Exercise Specialist Hali Mahaffey 
discussing the many ways the Olympic Centers can help 
with heart health, including the Exercise is Medicine 
program. 

Dr. Jonathan Buttram, an allergist and immunologist, 
was featured in a KYTX segment about allergies in East 
Texas, and Lisa Hutchison, UT Health Tyler's neuro 
director/stroke coordinator, appeared live on KYTX’s 
evening newscast to discuss stroke symptoms and 
treatments.

In print media, the Jacksonville Progress ran an article 
about Dr. Alexandria Phan being named medical 
director of UT Health North Campus Tyler MD 
Anderson Cancer Center. The Tyler Morning Telegraph 
ran an article about DAISY Award winner Rebekah Hill 
and an article about pediatrician Tiffany Hill joining UT 
Health East Texas Physicians on Fifth Street.

EMS/AIR1 Caregiver Spotlight 
Haydn Michael Tijerina joined UT Health East Texas EMS|AIR1 on Dec. 3, 2018, and is already 
making a difference in his patients’ lives. On Jan. 21, Haydn and his partner responded to an 
individual living alone. The house was not in good living condition; no doors, windows, heat or 
air conditioning, the refrigerator was not working and there was no toilet. This individual only ate 
canned goods out of a can. The patient had water, but electricity was through an extension cord 
that was run to the neighbor’s house providing for a space heater and lamp. He only had a blanket 
for the door as a barrier from the outside weather. This individual has tried to get into an assisted 
living with no success. Haydn rendered the medical aid needed for that call, but felt there was 
more to be done.

After his shift, Haydn reached out to several individuals – from his pastor to several contactors 
that he knew- to assist this individual. A local church is helping him through their food pantry. 
One pastor is a contractor, and he is working on restoring the heating and air.  Haydn has rallied 
other volunteers to add doors and windows and received donated space heaters and blankets as 
well. Socks, shoes, pants, shorts, belts and jackets were delivered within three days. Haydn found 
another couple donated a small generator until power can be restored to the residence.

Through his personal contacts and tireless effort, Haydn has worked to make a difference in the 
life of his patient. Haydn “answered the call”  with compassion and empathy both on and
off duty.

Haydn was nominated by his partner Kelentra McGill, who shared this story. 

The Service Excellence Committee for EMS|AIR1 is proud to announce Haydn Tijerina as the February 2019 Caregiver of the Month. 


