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The past few months have been a whirlwind for 
everyone. It’s been a time of excitement and 
anticipation about the future, mixed with uncertainty 
and apprehension. I understand.  

I want to thank each of you for your patience during 
our transition to UT Health East Texas. I also ask 
that you continue to be patient with the process and 
trust positive intent, but speak up if we are missing 
something.  As we move forward, it is my intent to 
share as much information as possible with you. As 
the saying goes, “Knowledge is power.” I want you 
to be knowledgeable about what is happening in the 
organization, where we are headed, so that you feel 
empowered to help us reach our goals. It will take 
everyone fulfilling his or her role for us to be 
successful. 

We can start by working to fulfill our organizational 
purpose, which is “We care for people – our patients, 
their families and each other.”  

First and foremost, “we care for people.” When we 
care for people we feel interest or concern for them; 
we like them; or we serve them. For us, care needs to 
encompass all of these meanings. We need to be 
compassionate toward and empathize with those we 
encounter throughout the day. We need to seek to 
make personal connections with them. We need to 
serve them by providing “care” that is of the highest 
quality. 

Our care must extend beyond our patients. While they 
are our top priority from a clinical perspective, when 
we care for everyone we encounter, we create an 
atmosphere or culture of caring – where everyone feels 
important. Everyone feels valued. Everyone feels 
loved. Why? Because they genuinely are important, 
valued and loved. 

Is it always easy to care for people? No. Sometimes, 
people are demanding. Sometimes, people don’t 
understand. Sometimes, people are unkind or any 
number of unlikeable traits. A natural reaction to such 
behavior may be to return it in kind. But, I challenge 
and trust every one of us to choose to care.  

Choosing to care takes conscious effort. We have to 
think before we speak or act. We have to put ourselves 
in the place of the difficult patient or family member 
or coworker. If we dig a little deeper, we may find 
they are hurting in some way. By caring and acting in 
kindness, we may be the balm that soothes their hurt. 
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Moody Chisholm, President & CEO          @MoodyChis

Note from Moody Chisholm, division president and 
CEO. In celebration of our one-year anniversary 
as UT Health East Texas, we’re featuring the 
voices of caregivers again in this week’s column 
space because of the positive response received 
after last week’s reflections by caregivers.

“It is a part of me. I have my immediate family, and I have my work family. 
Both are very important to me, and working here has made me appreciate 
both.” — Karen Hogan, informatics coordinator

“With the formation and partnership with UT Health East Texas, the future 
and possibilities are brighter than ever.” — Karen Colvin, lab director

“Hard work and caring is something that shines bright here.”  
— Gail G. Watson, senior tech/buyer

“The culture here is to make every patient feel that you are doing your best 
for them. Everyone tries their best to work as a team.”  
— Mona Crow, therapy manager

“It is a positive place with leadership that cares about the employees and the 
patients. (The culture) is one that is constantly striving to improve, grow and 
create a safe environment and provide excellent patient care.” 
— Kristie Atwood, director of health information management

“Since coming to UT Health, I have gained a greater appreciation for the 
diversity of humans and a joy for caring for them all. My want to be a 
better caregiver and my thirst for knowledge, have both been nurtured and 
encouraged at this institution.” — Diosdado (Barry) Pascual, LVN

“It’s a great culture where I think that we as the employees are valued. I see 
all around me coworkers who even though we have undergone many changes 
in the last few months, remain positive and do our best to care for the patient.” 
— Eugene Hernandez, staff pharmacist II

“I believe that UT Health is moving forward to be an important and accessible 
instrument for our community’s overall well-being. In doing so I cannot see 
why anyone would not want to be a part of that. We all want to make a change 
in the lives of East Texans and beyond.” — Victoria Rubio, administrative 
associate of rehab services

“I have been thankful for my work family. I have had the opportunity to work 
with some of the most caring, compassionate, competent individuals.” — 
Lisa Bailey, nurse manager of regulatory compliance

“I work with the best teams. We treat each other with dignity and respect. We 
have a deeply-rooted commitment to safe, reliable, quality care and service 
for our patients. … I wake up each day, count my blessings and look forward 
to changing the future of healthcare at UT Health East Texas!”  
— DelAnne Zeller, director of cultural development and nursing process

In your words: caregiver testimonials

Connect to Purpose
Connect to Purpose stories are examples of how our team members go above and 

beyond to show they care.

The following was submitted by Serena Corbett, clinical nurse manager of the 

perianesthesia unit at UT Health Tyler.

A doctor performed a procedure on a patient that was atypical. UT Health Tyler 

PACU RN Tania Garcia noticed the patient had a lumbar drain and knew this was 

unusual in this type of procedure. She asked multiple questions of the surgeon and the 

anesthesia provider. She researched the relativity of the lumbar drain to this procedure 

and shared the information with the nurse caring for the patient and the rest of the 

team that was there for the day. She also asked the doctor if he would be performing 

more of this type of procedure and he said yes. So she came to me and asked to have 

some orders placed in the surgical order set to address care for the lumbar drain 

specifically and would like to create and share more detailed education with the team 

on this procedure and the lumbar drain.   

Catch of the Week
Catch of the Week is an example of how our team members 

put safety first, recognizing that every caregiver has a 

responsibility to speak up for safety. 

At UT Health Quitman, a lab tech was crossmatching for 

a patient who was ABO/RH=Negative. When entering the 

results into the computer and log, the tech made a clerical 

error and documented the patient was ABO/RH=Positive. 

Blood was pulled for the patient and hung for administration. 

Before giving the blood, the tech realized her error and 

intervened and stopped the blood from being administered. 

This is a great example of stopping and resolving a safety 

issue immediately.  

Have a good catch? Please send it to todaniel@uthet.com. 



Work with a purpose 
 

 
Moody Chisholm 
President & CEO 
 

The past few months have been a whirlwind for 
everyone. It’s been a time of excitement and 
anticipation about the future, mixed with uncertainty 
and apprehension. I understand.  

I want to thank each of you for your patience during 
our transition to UT Health East Texas. I also ask 
that you continue to be patient with the process and 
trust positive intent, but speak up if we are missing 
something.  As we move forward, it is my intent to 
share as much information as possible with you. As 
the saying goes, “Knowledge is power.” I want you 
to be knowledgeable about what is happening in the 
organization, where we are headed, so that you feel 
empowered to help us reach our goals. It will take 
everyone fulfilling his or her role for us to be 
successful. 

We can start by working to fulfill our organizational 
purpose, which is “We care for people – our patients, 
their families and each other.”  

First and foremost, “we care for people.” When we 
care for people we feel interest or concern for them; 
we like them; or we serve them. For us, care needs to 
encompass all of these meanings. We need to be 
compassionate toward and empathize with those we 
encounter throughout the day. We need to seek to 
make personal connections with them. We need to 
serve them by providing “care” that is of the highest 
quality. 

Our care must extend beyond our patients. While they 
are our top priority from a clinical perspective, when 
we care for everyone we encounter, we create an 
atmosphere or culture of caring – where everyone feels 
important. Everyone feels valued. Everyone feels 
loved. Why? Because they genuinely are important, 
valued and loved. 

Is it always easy to care for people? No. Sometimes, 
people are demanding. Sometimes, people don’t 
understand. Sometimes, people are unkind or any 
number of unlikeable traits. A natural reaction to such 
behavior may be to return it in kind. But, I challenge 
and trust every one of us to choose to care.  

Choosing to care takes conscious effort. We have to 
think before we speak or act. We have to put ourselves 
in the place of the difficult patient or family member 
or coworker. If we dig a little deeper, we may find 
they are hurting in some way. By caring and acting in 
kindness, we may be the balm that soothes their hurt. 

Best Places to Work in Healthcare survey kickoff parties
This week we celebrated Hollywood style for the kickoff of the Modern Healthcare’s Best Places to Work in Healthcare. 

Being recognized by Modern Healthcare on the “Best Places to Work in Healthcare” list is an honor and brings national awareness to our organization. 
That’s why UT Health East Texas is participating this year in Modern Healthcare’s survey for consideration for the list.

You may be selected to take a survey and provide your honest feedback. If you receive this paper survey from your manager, please take time to 
complete it and put it in the mail by April 3. The survey is confidential, anonymous and conducted by Best Companies Group.

To be considered for this list, employee participation is critical. Thank you in advance for your interest in taking this survey and sharing your voice.
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they are hurting in some way. By caring and acting in 
kindness, we may be the balm that soothes their hurt. 

Employees have the ability, and duty, to report areas of noncompliance 
either to their manager, compliance officer or by calling the Ethics Line 
800-633-2939 (callers can remain anonymous).

Need a physician?
Call 903-531-8890 to find a
UT Health East Texas provider.

Colorectal cancer awareness
More than 100 UT Health Tyler caregivers walked through an inflatable colon 
and learned about colon cancer and recommended screenings during a recent 
event for colon cancer awareness at the UT Health Tyler Pavilion.

In the news
KLTV filmed a segment about colorectal cancer awareness that featured 
interviews with Dr. Andrei Gasic and Dr. Evans Smith. 

In the community
UT Health East Texas was a Yellow Jersey 

sponsor of last Saturday’s Beauty and the 

Beast bicycle ride featuring more than 700 

cyclists. Our own Kat Hammers, a group 

fitness instructor at the Tyler Olympic Center, 

participated in the ride.

UT Health East Texas and The University of 

Texas Health Science Center at Tyler each had 

a table at Tuesday’s Tyler Area Chamber of 

Commerce Community Commitment Report 

(State of the County) luncheon, where Smith 

County Judge Nathaniel Moran told the sold-

out crowd, “The medical care in Smith County 

is second to none.”
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On the move

Walk among the roses

The Smith County Medical Society soon will be moving to a new location, Suite 340 at the new Copeland Point Professional 

Park, 6115 New Copeland Road. The dedication and grand opening will take place Saturday, March 30, which coincides with 

National Doctor’s Day. The event will be open to all physicians and their families, other members of the medical community 

and the community-at-large. Any questions about the new headquarters, the building fund campaign or other topics can be sent 

to Angela Driggs at adriggs@smithcomed.org or 903-593-7058.

Lace up your sneakers and join East Texas Pin-A-Sister from 8:30 a.m. to noon Saturday, April 13, at the Tyler Rose Garden for a 

morning of fun, fitness and fellowship. There will be informational presentations, food, door prizes, tai chi and hands-only CPR 

training. To register, call 903-535-6302.


