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The past few months have been a whirlwind for 
everyone. It’s been a time of excitement and 
anticipation about the future, mixed with uncertainty 
and apprehension. I understand.  

I want to thank each of you for your patience during 
our transition to UT Health East Texas. I also ask 
that you continue to be patient with the process and 
trust positive intent, but speak up if we are missing 
something.  As we move forward, it is my intent to 
share as much information as possible with you. As 
the saying goes, “Knowledge is power.” I want you 
to be knowledgeable about what is happening in the 
organization, where we are headed, so that you feel 
empowered to help us reach our goals. It will take 
everyone fulfilling his or her role for us to be 
successful. 

We can start by working to fulfill our organizational 
purpose, which is “We care for people – our patients, 
their families and each other.”  

First and foremost, “we care for people.” When we 
care for people we feel interest or concern for them; 
we like them; or we serve them. For us, care needs to 
encompass all of these meanings. We need to be 
compassionate toward and empathize with those we 
encounter throughout the day. We need to seek to 
make personal connections with them. We need to 
serve them by providing “care” that is of the highest 
quality. 

Our care must extend beyond our patients. While they 
are our top priority from a clinical perspective, when 
we care for everyone we encounter, we create an 
atmosphere or culture of caring – where everyone feels 
important. Everyone feels valued. Everyone feels 
loved. Why? Because they genuinely are important, 
valued and loved. 

Is it always easy to care for people? No. Sometimes, 
people are demanding. Sometimes, people don’t 
understand. Sometimes, people are unkind or any 
number of unlikeable traits. A natural reaction to such 
behavior may be to return it in kind. But, I challenge 
and trust every one of us to choose to care.  

Choosing to care takes conscious effort. We have to 
think before we speak or act. We have to put ourselves 
in the place of the difficult patient or family member 
or coworker. If we dig a little deeper, we may find 
they are hurting in some way. By caring and acting in 
kindness, we may be the balm that soothes their hurt. 

April 5, 2019

Catch of the Week
Catch of the Week is an example of how our team 
members put safety first, recognizing that every 
caregiver has a responsibility to speak up for safety.  

A patient was admitted to UT Health Quitman for a 
small bowel obstruction. The morning of surgery, the 
lab work came back with irregular results, so a redraw 
was completed. The results of the redraw came back 
after the patient had already been taken down to pre-
op. The lab called with a critical value and, fortunately, 
the nurse who took the call acted immediately. She went 
down to pre-op and communicated the critical value to 
Dr. Ilanko Upendran, who stopped the surgery. They 
took one more sample and found that the levels were 
normal, and the patient could proceed to surgery. This 
is a great example of stopping and resolving a situation 
rather than proceeding in the face of uncertainty.  

Send good catches to todaniel@uthet.com

Proud of progress
Note from Moody Chisholm, division president and CEO: Continuing with our guest columns, Dr. Kirk Calhoun, chairman 
of the board of directors of UT Health East Texas, discusses the impact we’re having as part of the UT family.

As Chairman of the Board of UT Health 
East Texas and President of The University 
of Texas Health Science Center Tyler, I am 
so proud of the progress we are making in 
bringing our hospitals and clinics into the UT 
family. An important part of the UT System 
mission is to provide excellent, affordable and 

compassionate patient care though the hospitals and clinics that are of 
central importance to our programs of teaching, scholarship, research and 
service associated with medicine and related health sciences.  

The UT Health System campuses, affiliated teaching hospitals and 
networks of community clinics are major healthcare providers in Texas. 
More than 10,000 employed UT physicians provided 7.8 million 
outpatient visits, and our hospitals provided 1.6 million hospital days 
last year. In total, UT employs more than 85,00 healthcare professionals, 
researchers, student advisers and support staff.  Across UT institutions, 
research and development expenditures totaled $2.7 billion. The health 

campuses are home to Nobel Laureates and members of the National 
Academy of Medicine. UT trains the great majority of healthcare 
professions in Texas.

The addition of UT Health East Texas will add to the mission and to 
these impressive numbers in a meaningful way.  It will mean more 
opportunities to serve patients in East Texas, many new benefits for our 
medical community, advanced medical discoveries and additional training 
for medical students, residents, nurses, public health officials, hospital and 
clinic administrators and other health professionals in East Texas.  

We will now all benefit from the resources and reputation of UT. The 
University of Texas, through its Health Science Center in Tyler, will grow 
and benefit from what UT Health East Texas has to offer as a new member 
of our family.  I thank all of you who are helping make this happen by 
what you do every day.  

Lunch and Learn
Orthopedic surgeon Dr. Adam Shar spoke to a full house about causes and 
treatments for hand and wrist pain. The Lunch and Learn event was held at 
UT Health Tyler Pavilion this past Tuesday. Upcoming is a Cardiac Lunch 
and Learn on Wednesday, April 17, with Dr. Saima Zafar in Athens.

To register for Dr. Zafar's Lunch and Learn, please visit 
UTHealthAthens.com/cardiac.

http://UTHealthAthens.com/cardiac
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Connect to Purpose
Connect to Purpose stories are examples of how our team members go above 
and beyond to show they care. 

For Melinda Leinard, RN charge nurse at UT Health Henderson, it’s the 
little things that go a long way.

Leinard, who works the night shift, already is known at the hospital for 
passing out bookmarks to new patients that feature an acrostic poem 
reading GOOD MORNING. 

“I thought it would be something to give them in the morning to say, ‘I hope you have a 
great day. It was a pleasure taking care of you last night.’ Just something to brighten their 
day a little bit,” she said.

More recently, Leinard has found a soft spot in her heart for pediatric patients who could 
use some comforting. 

The need presented itself when Leinard was caring for a pediatric patient who didn’t speak 
English and was clearly very scared. 

“She looked absolutely terrified and I said I really need something to try to connect with 
this child,” Leinard said. 

So she called down to obstetrics and was able to get a small stuffed animal to give the 
child. That made all the difference, establishing the connection Leinard desired. 

“Before I left the night shift, she was actually smiling at me,” she said. 

Leinard purchased more stuffed animals herself, storing them in a hospital filing cabinet to 
give pediatric patients who need a little comfort and security in a scary situation.

“I think they’re getting a security blanket and they know that someone cares. It’s 
something to hold on to that’s theirs,” she said. 

The joy doesn’t stop with the children, she said.

“I’ve had a couple of moms almost start crying that someone would make that effort to 
make their child feel safe.” 

In the community
Bullard ISD recently thanked UT 
Health East Texas for helping with 
their “Go Bucket” initiative, to which 
UT Health Jacksonville donated boxes 
of gloves to be used in the buckets. 
These “Go Buckets” would be used 
if any school in the district is on 
lockdown for an extended period. 
UT Health Jacksonville CEO DeLeigh 
Haley, UT Health East Texas EMS 
Cherokee County Regional director 
Hayden Ray and others from UT 
Health East Texas attended the 
Bullard Independent School District 
“Go Bucket” sponsorship event, 
held March 28 at the high school 
gymnasium.
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In the news
UT Health was featured in several print articles this month, including the 
following: 

• The Tyler Morning Telegraph ran a front-page story about the growing 
residency program with a headline that read, “Strategy for success – UT 
Health Center moves to triple students in residency program.” That 
article also was featured in several of the paper’s sister publications, 
including the Panola Watchman, the Longview News-Journal, and on 
KYTX CBS19.

• The Tyler Morning Telegraph featured a blog about colon cancer by  
Dr. Umair Sohail.

• The Tyler Morning Telegraph featured our system as part of an article 
with the headline, “Tyler’s growing medical sector providing good-
paying jobs, millions in investments.”

• The Tyler Morning Telegraph ran an advance and then covered the 
‘Spring Into Good Health’ event sponsored by The University of Texas 
Health Science Center at Tyler.

• The Panola Watchman ran an article about Beckville High School’s 
Shattered Dreams event that featured a prominent photo of the AIR1 
helicopter.

• The Tyler Morning Telegraph ran an item about Dr. Tiffany Hill joining 
UT Health East Texas Physicians at Fifth Street in Tyler.

• The Jacksonville Progress and the Cherokeean Herald ran articles 
about the search for the longest-living person born at the Jacksonville 
hospital, which is part of our 100th anniversary celebrations there.

• The Athens Daily Review ran a front-page article about newborns 
receiving red hats for heart health awareness.

EMS accreditation
EMS has earned a fourth consecutive, three-year accreditation 
from the Commission on Accreditation of Ambulance Services 
for its compliance with national standards of excellence. UT 
Health East Texas EMS is one of only 180 ambulance services 
in the country to successfully complete the voluntary review 
process, which included completion of a comprehensive 
application and on-site review by national experts in 
emergency medical services. With this achievement, UT Health 
East Texas EMS continues to be the only accredited ambulance 
service in East Texas.

Employees have the ability, and duty, to report areas of noncompliance 
either to their manager, compliance officer or by calling the Ethics Line 
800-633-2939 (callers can remain anonymous).

Need a physician?
Call 903-531-8890 to find a
UT Health East Texas provider.

Thank a volunteer
Next week is National Volunteer Week so please take a minute 
to give a big thanks to the many volunteers at UT Health East 
Texas who give so generously of their time.

Carolyn Gianettino and Shana Reasor from UT Health Tyler. 


