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The past few months have been a whirlwind for 
everyone. It’s been a time of excitement and 
anticipation about the future, mixed with uncertainty 
and apprehension. I understand.  

I want to thank each of you for your patience during 
our transition to UT Health East Texas. I also ask 
that you continue to be patient with the process and 
trust positive intent, but speak up if we are missing 
something.  As we move forward, it is my intent to 
share as much information as possible with you. As 
the saying goes, “Knowledge is power.” I want you 
to be knowledgeable about what is happening in the 
organization, where we are headed, so that you feel 
empowered to help us reach our goals. It will take 
everyone fulfilling his or her role for us to be 
successful. 

We can start by working to fulfill our organizational 
purpose, which is “We care for people – our patients, 
their families and each other.”  

First and foremost, “we care for people.” When we 
care for people we feel interest or concern for them; 
we like them; or we serve them. For us, care needs to 
encompass all of these meanings. We need to be 
compassionate toward and empathize with those we 
encounter throughout the day. We need to seek to 
make personal connections with them. We need to 
serve them by providing “care” that is of the highest 
quality. 

Our care must extend beyond our patients. While they 
are our top priority from a clinical perspective, when 
we care for everyone we encounter, we create an 
atmosphere or culture of caring – where everyone feels 
important. Everyone feels valued. Everyone feels 
loved. Why? Because they genuinely are important, 
valued and loved. 

Is it always easy to care for people? No. Sometimes, 
people are demanding. Sometimes, people don’t 
understand. Sometimes, people are unkind or any 
number of unlikeable traits. A natural reaction to such 
behavior may be to return it in kind. But, I challenge 
and trust every one of us to choose to care.  

Choosing to care takes conscious effort. We have to 
think before we speak or act. We have to put ourselves 
in the place of the difficult patient or family member 
or coworker. If we dig a little deeper, we may find 
they are hurting in some way. By caring and acting in 
kindness, we may be the balm that soothes their hurt. 

April 19, 2019

A new way to communicate
Moody Chisholm, President & CEO          @MoodyChis

I am excited to announce that we are connecting with 
you in an entirely new way with our new employee 
app. With the launch of UT Health East Texas 
Connect, an app only available for our employees 

and providers, you now have access to what you need when you need it. 

Would you like to know what’s for lunch? Would it be helpful to contact IT 
support or find important phone numbers and do this all from your phone or 
tablet?

UT Health East Texas Connect is an easy-to-use app that gives you access to the 
weekly lunch menu, a direct connection to IT support and more. You’ll also find 
daily encouraging words provided by our chaplains and their team, a copy of the 
weekly newsletter, information about upcoming events and posts featuring the 
good things happening across the division and at your facility. 

Scroll through posts on the newsfeed or browse the explore folders to stay 
informed and connected to resources that you need when you need them. You may 
choose to receive push notifications, which we will send on occasion for important 
announcements.

To download the app, search for “UT Health East Texas Connect” in the App 
Store or Google Play and look for the UT Health East Texas icon. Use your 
employee ID preceded by UT as the account ID to gain access to the app and 
create an account (example: If your employee ID is 645645 you’d type in 
UT645645 as your account ID). 

We have made a concentrated effort to keep our caregivers informed, whether 
through email memos, the weekly newsletter or town hall meetings. This new 
app builds on those efforts by 
allowing you to access UT Health 
East Texas information at your 
fingertips wherever you are, be 
it in line at the grocery store or 
in the stands at your kid’s sports 
game. 

UT Health East Texas Connect 
is also a great way for us to share 
good news with you including 
hospital awards and employee 
recognitions. We need your help 
to let us know about happenings 
at your facilities, so please send 
that news to the marketing 
representative for your facility or 
to Allison Pollan, our director of 
communications. 

We look forward to connecting 
with you on UT Health East 
Texas Connect.

Pin pride
As we celebrate our service awards, we encourage all caregivers 
to wear their service pins with pride. Please pin them on your 
name badges to let others know how many years you have been 
here. We are proud of you and your service!

Amazing 
response
The UT Health EMS team did an 
amazing job responding to Saturday’s 
devastating tornadoes. Dispatchers 
showed remarkable calm in helping 
callers and getting ambulances to the 
scene despite the mass destruction. 
EMS crews in Alto triaged nearly 70 
patients and the team at UT Health 
Jacksonville also was instrumental  
in providing patient care.
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Connect to Purpose
Connect to Purpose stories are examples of how our team members go above and 
beyond to show they care. 

The following email was received by Russ Cannon, assistant director for 
imaging at UT Health Tyler.
I wanted to share that my husband had a good experience in X-ray at UT Health East Texas 
Physicians at Fifth Street. He’s nine months out from finishing treatment for throat cancer at 
MD Anderson in Houston. Right now, he has a sinus and upper respiratory infection. Dr. Root 
ordered an X-ray to check for pneumonia, and my husband was nervous about the additional 
radiation exposure to his neck. He explained his concerns to the technologist, Alison Pope, and 
she went out of her way to accommodate him. She improvised by turning a thyroid shield upside 
down to provide extra coverage for his neck. My husband greatly appreciated that she listened 
to his concerns and went out of her way to make him feel comfortable when she easily could have 
told him there was nothing to worry about and proceeded on.

Welcome new 
providers

Honor Code
At the request of caregivers wishing to show their 
respects to organ donor patients, UT Health Tyler has 
implemented a new overhead page called Honor Code. 
The code is to signify that a donor patient is leaving the 
ICU to donate the gift of life and is called only if the 
patient’s family has given permission. Once the page is 
called, anyone who would like to participate can go to 
the hallway outside the ICU to line up on either side of 
the hallway until the patient leaves. The first honor code 
occurred last Friday about 6:30 a.m.  

Brittany Ferguson, FNP
Neurohospitalist
UT Health Tyler

Making it official

We are pleased to formally announce that Patrick 
Swindle, who has been CEO in Quitman since 2015 

and who had been serving UT Health Pittsburg in 
an interim CEO capacity, has been named CEO for 
both hospitals. Patrick started his healthcare career 
as a patient relations representative at Houston’s 
Memorial Hermann Hospital and came to ETMC 
in 2012, working his way up to the CEO position 
in Quitman and now Pittsburg as well. Patrick is 
a graduate of Baylor University and received his 

MHA from the University of Houston-Clear Lake. 
Patrick has been a great team member, leader and 
caregiver. Please join me in congratulating him on 

this promotion.

Celebrating service
UT Health Tyler celebrated service awards Thursday, 
honoring almost 100 caregivers at an evening banquet. 
Thirty-six caregivers were recognized for 10 years 
of service, 33 for serving 15 years, 11 for serving 20 
years, 9 caregivers for 25 years, 5 caregivers for 30 
years, 3 for serving 35 years and one caregiver each for 
40 and 45 years. The longest-serving caregiver, Suzie 
Roden in food service, was recognized for 50 years. 
Congratulations for the many years of service! 

Employees have the ability, and duty, to report areas of noncompliance 
either to their manager, compliance officer or by calling the Ethics Line 
800-633-2939 (callers can remain anonymous).

Need a physician?
Call 903-531-8890 to find a
UT Health East Texas provider.

A clinical job fair is set from 3 to 8 p.m. 
Tuesday, April 23, at the UT Health Tyler 
Pavilion. Please plan to attend if you have 
openings you need to fill. Also, remember 
if you refer friends and we hire them, you 

could be eligible to earn money through our 
Employee Referral Program.

Recruiting opportunity
Catch of the Week
Catch of the Week is an example of how our team members put safety first, 
recognizing that every caregiver has a responsibility to speak up for safety.  
A patient’s family member was in the room with the patient at UT Health Tyler when the family member 
began choking on food. Someone came out of the room saying they needed help, and the charge nurse 
responded and successfully administered the Heimlich maneuver. 
Send good catches to todaniel@uthet.com


