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The past few months have been a whirlwind for 
everyone. It’s been a time of excitement and 
anticipation about the future, mixed with uncertainty 
and apprehension. I understand.  

I want to thank each of you for your patience during 
our transition to UT Health East Texas. I also ask 
that you continue to be patient with the process and 
trust positive intent, but speak up if we are missing 
something.  As we move forward, it is my intent to 
share as much information as possible with you. As 
the saying goes, “Knowledge is power.” I want you 
to be knowledgeable about what is happening in the 
organization, where we are headed, so that you feel 
empowered to help us reach our goals. It will take 
everyone fulfilling his or her role for us to be 
successful. 

We can start by working to fulfill our organizational 
purpose, which is “We care for people – our patients, 
their families and each other.”  

First and foremost, “we care for people.” When we 
care for people we feel interest or concern for them; 
we like them; or we serve them. For us, care needs to 
encompass all of these meanings. We need to be 
compassionate toward and empathize with those we 
encounter throughout the day. We need to seek to 
make personal connections with them. We need to 
serve them by providing “care” that is of the highest 
quality. 

Our care must extend beyond our patients. While they 
are our top priority from a clinical perspective, when 
we care for everyone we encounter, we create an 
atmosphere or culture of caring – where everyone feels 
important. Everyone feels valued. Everyone feels 
loved. Why? Because they genuinely are important, 
valued and loved. 

Is it always easy to care for people? No. Sometimes, 
people are demanding. Sometimes, people don’t 
understand. Sometimes, people are unkind or any 
number of unlikeable traits. A natural reaction to such 
behavior may be to return it in kind. But, I challenge 
and trust every one of us to choose to care.  

Choosing to care takes conscious effort. We have to 
think before we speak or act. We have to put ourselves 
in the place of the difficult patient or family member 
or coworker. If we dig a little deeper, we may find 
they are hurting in some way. By caring and acting in 
kindness, we may be the balm that soothes their hurt. 
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Your lunch break is important; and it’s all about you

Whenever I hear someone say, “There just isn’t 
enough time to take a lunch break,” my first 
thought is, “Fiddlesticks!” Taking a lunch break 
is one of the most important things you can do for 
yourself and for your patients.

We all need to start taking our lunch breaks. You cannot power through the 
afternoon or night shift without so much as a nibble just because you are busy.

When our blood glucose levels run low as a result of not eating, our brain does 
not get the energy it needs to concentrate and stay alert.

Did you know that you will have more energy and not get as tired if you take 
a lunch break? In fact, the most productive people take breaks. Breaks are 
necessary to recharge the mind and the body. 

We can think better and more clearly even by stopping for 20 minutes to do 
something we like. Often, this break will cause you to notice a decrease in 
headaches, eye strain and low-back pain throughout your shift. 

It’s not always about eating; it’s about you 
It’s actually the process of being away and then coming back to our work area 
that causes a new outlook when we return. 

When you work somewhere that respects your need for a lunch break to do 
other things, your ability to be productive has increased. Your mood is better, 
confidence is better, focus is better and you are reducing the “Big S” – STRESS.

Your lunch break doesn’t just have to be about eating. Some options of how to 
spend it include taking a walk, having some quiet time, calling a friend, checking 
out the gift shop or reading a newspaper or favorite book.  

When your manager encourages a lunch break, for heaven’s sake take it!  They 
want you to be the best you can be to yourself so in turn you are the best for our 
patients, their families and each other. Your mental health and physical health are 
important.

Better breaks lead to better outcomes
A study found that 81 percent of employees who are encouraged to take a lunch 
break feel refreshed and ready to get back to work, AND employees then have 
the desire to be an active member of their company.

Employees strive to perform their best in the workplace – you help cover for 
peers on sick leave, vacation, new babies, end of life and so on. But you can 
keep up this pace for only so long. Eventually this can lead to burnout, unless 
you understand that breaks are important – especially lunch! 

Skipping lunch is perhaps the worst choice that you could make because this 
particular break allows your mind and body to recover. Energy isn’t unlimited. 
Athletes have halftime to rest during a game. The same goes for staff in a 
hospital – rest your brain, rehydrate your body and look forward to lunch.

Throughout UT Health East Texas there is a unified message: Take a lunch 
break. Your body will love you for it.

Cardiac lunch and learn
Attendees hungry for cardiac knowledge and sandwiches got their fill of both 
at last week’s Cardiac Lunch & Learn in Athens. Dr. Saima Zafar presented on 
identifying your risk for heart attack and gave tips on how to protect your heart.

Career fair

Note from Moody Chisholm, division president and CEO: Continuing with our guest columns, Marcey Davis, administrator for 
UT Health East Texas Behavioral Health Services, writes about the importance of taking a lunch break during your work day.

We had a successful clinical job fair at the UT Health Tyler Pavilion this week. 
We extended 18 offers and received 18 acceptances! 
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Connect to Purpose
Connect to Purpose stories are examples of how our caregivers go above and 
beyond to show they care. 

The following was submitted by UT Health Athens RN Kim Hardy.
A patient who was 37 weeks pregnant and had been seen earlier in the day here for a 
UTI called us stating she was bleeding a lot. We instructed her to get to the hospital, 
and she arrived by EMS. We assessed her bleeding, notified the physician and prepared 
her for a cesarean section. EMTs Richard McFadden and Jordan West appeared a 
little concerned with the amount of bleeding and stayed to assist us in her care for a 
few extra minutes. The patient had a routine C-section and both mom and baby are 
doing great. The next morning about 8 a.m., Richard McFadden called to check on the 
patient. I remembered him from the night before and thanked him for getting her here so 
fast and relayed to him both mom and baby were doing fine. Somewhere around 9 a.m. 
both EMTs came to OB to visit the patient and her baby. She had already told us she 
wished she could thank them because they had treated her so well, and was so excited 
to see both of them.  As a UT Health East Texas employee I am so impressed to see our 
EMTs so concerned for their patients that they take time out of their busy day to follow 
up on a patient they transported the night before.  

Newsletter
changes

Komen Tyler

The 2019 Komen Tyler More Than Pink Walk is quickly 
approaching. Join the UT Health East Texas team Refuse to 
Lose on May 11 as we walk to end breast cancer during this 

event at Bergfeld Park. Registration opens and activities begin 
at 7 a.m. and the interactive opening ceremony will start at 

8:30 a.m. and the walk begins at 9 a.m. To join the UT Health 
East Texas team click here or for more information on our team 

please contact Elissa Thompson at eathompson@uthet.com
or 903-596-3838.

Walk With a Doc
Dr. Li-Yu Mitchell, a board-certified 
family physician and wound care 
specialist at UT Health East Texas 
Wound Healing Center, led the 100th 
Walk with a Doc last week at Rose 
Rudman Trail. Mitchell, past president of 
the Smith County Medical Society and 
board chair of the Northeast Texas Public 
Health District, was instrumental in 
bringing the program to Tyler five years 
ago. The walks allow physicians and 
attendees a chance to discuss a range of 
specific health topics in a casual setting. 
Mitchell discussed exercise and mental 
health at the walk. Walks will continue 
weekly through May 30, starting at 6 
p.m. at the Copeland Road trailhead of 
the Rose Rudman Trail.

Catch of the Week
Catch of the Week is an example of how our caregivers put safety first, 
recognizing that everyone has a responsibility to speak up for safety.  

UT Health Athens RN Misty Escobar was the charge nurse on  first floor med/surg earlier 
this month. While making her rounds she noticed a patient in respiratory distress, gray and 
with an oxygen saturation level of 69 percent. She immediately initiated treatment, summoned 
assistance and received orders from the doctor. Her diligence and quick thinking surely made 
the difference in patient’s care.

Send good catches to todaniel@uthet.com

Starting with the next edition of the 
newsletter, the Weekly Update will 
be sent out on Mondays instead of 
Fridays. We know the newsletter 
can sometimes get lost in weekend 
emails if it arrives on Friday, so we 
will begin sending it Monday in 
hopes that more people are able to 
open it and read it. 

Stroke prevention
health fair
Join us for a stroke prevention health fair from 9 a.m. to 1 p.m. 
Saturday, May 4, at the UT Health Tyler Pavilion to learn more 
about stroke prevention as well as stroke resources available at 
UT Health East Texas Neurological Institute. The event also will 
feature diabetes and nutrition education, cholesterol and glucose 
screenings. The whole family is welcome at the health fair and 
kids will even have a chance to get a free bicycle helmet. 

http://www.info-komen.org/site/TR/RacefortheCure/AUS_AustinAffiliate?pg=entry&fr_id=7535
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Best Places to Work
in Healthcare

Employees have the ability, and duty, to report areas of noncompliance 
either to their manager, compliance officer or by calling the Ethics Line 
800-633-2939 (callers can remain anonymous).

Need a physician?
Call 903-531-8890 to find a
UT Health East Texas provider.

Lab Week 
National Medical Laboratory Professionals Week was celebrated 
this week so please be sure to recognize our caregivers in the 
lab for the important work they do behind the scenes to help our 
patients. As UT Health Tyler’s Directory of Laboratory Services 
Joy Anderson says, “They’re our unsung heroes.”

Dr.Tiffany Hill was featured on KETK East Texas Live discussing the importance of 
sleep, Natalie Roberts, clinical dietitian with UT Health East Texas Specialty Hospital 

was interviewed by KETK about the keto diet and the Henderson News featured a front 
page article about RN Melinda Leinard and the stuffed animals she collects to

give pediatric patients.

In the news

Congratulations are in order across the division to everyone 
who participated in Modern Healthcare’s Best Places to Work in 
Healthcare survey process. We have learned that all of the hospitals 
within our division met the 40 percent survey completion threshold 
to be considered in the study, which is a huge accomplishment. 
HR did a fantastic job leading the effort and hosting the fun kickoff 
parties, and caregivers did a great job of responding to the surveys. 
We sincerely appreciate the hard work people are doing to become 
one system and improve the access, quality and efficiency of 
healthcare for the East Texas region.

The Best Companies Group’s research team will spend the next 
month compiling and analyzing the data to determine who will 
make the Best Places list and the rankings. We should be notified 
by late May whether we made the list and the rankings will be 
released in September.

Several hundred people have 
downloaded the new employee app 
in the week since we launched UT 
Health East Texas Connect. If you 
haven’t had a chance to get the app on 
your phone, follow these simple steps: 

• Download the app in the App 
Store (iPhone) or Google Play 
(Android).

• When you open it and are 
prompted to enter your account 
ID, type in your employee 
ID preceded by UT (if your 
employee ID is 665888 you 
would enter UT665888)

• Accept the usage terms and 
conditions.

• Create a password and type in 
your email. 

• Start scrolling the news feed and 
explore folders.

Don’t forget to download


