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The past few months have been a whirlwind for 
everyone. It’s been a time of excitement and 
anticipation about the future, mixed with uncertainty 
and apprehension. I understand.  

I want to thank each of you for your patience during 
our transition to UT Health East Texas. I also ask 
that you continue to be patient with the process and 
trust positive intent, but speak up if we are missing 
something.  As we move forward, it is my intent to 
share as much information as possible with you. As 
the saying goes, “Knowledge is power.” I want you 
to be knowledgeable about what is happening in the 
organization, where we are headed, so that you feel 
empowered to help us reach our goals. It will take 
everyone fulfilling his or her role for us to be 
successful. 

We can start by working to fulfill our organizational 
purpose, which is “We care for people – our patients, 
their families and each other.”  

First and foremost, “we care for people.” When we 
care for people we feel interest or concern for them; 
we like them; or we serve them. For us, care needs to 
encompass all of these meanings. We need to be 
compassionate toward and empathize with those we 
encounter throughout the day. We need to seek to 
make personal connections with them. We need to 
serve them by providing “care” that is of the highest 
quality. 

Our care must extend beyond our patients. While they 
are our top priority from a clinical perspective, when 
we care for everyone we encounter, we create an 
atmosphere or culture of caring – where everyone feels 
important. Everyone feels valued. Everyone feels 
loved. Why? Because they genuinely are important, 
valued and loved. 

Is it always easy to care for people? No. Sometimes, 
people are demanding. Sometimes, people don’t 
understand. Sometimes, people are unkind or any 
number of unlikeable traits. A natural reaction to such 
behavior may be to return it in kind. But, I challenge 
and trust every one of us to choose to care.  

Choosing to care takes conscious effort. We have to 
think before we speak or act. We have to put ourselves 
in the place of the difficult patient or family member 
or coworker. If we dig a little deeper, we may find 
they are hurting in some way. By caring and acting in 
kindness, we may be the balm that soothes their hurt. 

May 13, 2019

More words of wisdom for graduates and beyond
Moody Chisholm, President & CEO          @MoodyChis

While I am grateful and a bit overwhelmed, I don’t want tonight to be about 
me. Tonight is about the graduates who will receive their pins in honor of 
completing the very difficult and committed process that is nursing school. 
I will only be a moment, but I thought I would rather spend my time passing 
on a few insights I have discovered along my journey.

Number one: Never forget that the MI in room 1105 has a name and a 
family. Talk to your patients and their family, more importantly listen 
to them. If they tell you, “I’ve never taken that pill before,” you should 
probably double check it. 

Number two: Nurses who tell me they have never made a mistake scare me. 
Unless you aren’t human, you are going to make a mistake here and there. 
Own your mistakes, don’t try and hide them. Learn from them and grow 
through them.

Number three: This is my most important thing to pass on. Always do 
what’s right for the patient. The first thing I do with a new hire is empower 
them to do what’s right for the patient. It will always be easier to deal with 
the consequences, whatever those may be. I think it’s always best to have the 
higher moral ground to fight from. Always put the patient first.

Nursing has been wonderful to me and my family. I could never have done 
the things I have been blessed to do without my degree and the support of my 
wife, Becky. I have had the pleasure of building cardiology at  ETMC Tyler 

with the staff and physicians through the years. Now that we ourselves are 
part of the UT Health System, an even brighter future is there for the taking. 
The building continues.

I want to leave you with one final thought. Have a dream, know where you 
want to go, but don’t put blinders on. I never intended to go into cardiology, 
much less help build an entire department. That door was opened to me and I 
took that uncertain step out of my comfort zone and here I am some 30 years 
later. 

Don’t be afraid to try something new. 
One of the wonderful things about being 
a registered nurse is that there are so 
many things you can do. If you ever get 
burnt out doing the same old thing in 
nursing, then that’s on you. There are so 
many opportunities and you are in such 
demand that you can find your calling, 
but you have to be willing to look and 
try things that may not be comfortable. 
A ship in a harbor under anchor is safe, 
but ships aren’t built to stay in a harbor. 
Go find what’s over the horizon.

Accolades
For the second year in a row, UT Health Quitman has been recognized by Becker's Hospital Review in the list of 67 Critical Access Hospitals to Know for 
2019! UT Health Quitman is the only hospital in Texas to make the list. Congratulations on a job well done!

Note from Moody Chisholm, division president and CEO: Continuing with our guest columns, I have asked Mikeal Fountain for 
permission to run an excerpt from the speech he gave during The University of Texas at Tyler’s pinning ceremony at the School of 
Nursing. Mike is the director of the UT Health Tyler Cardiovascular Institute and received The University of Texas at Tyler School 
of Nursing’s 2019 Award for Outstanding Nursing Alumni. 

As part of National Nurses Week, UT Health Henderson announced Anke Squires as the recipient of the Sue 
Malone Award for Clinical Excellence in Nursing. Anke has been with UT Health Henderson for 21 years and in 
that time she has served as a charge nurse on the med-surg department, filled in as house supervisor and floated as 
needed to help other departments. She is the facility ACLS/BLS instructor who is a true mentor to all who she comes 
into contact with.  Anke was honored at an award ceremony Wednesday at UT Health Henderson.

The award recognizes and honors a nurse who exemplifies the qualities and characteristics exhibited by Sue Malone, 
one of the hospital’s most respected nurses. The award was started in 2007 after Malone passed away. The recipient 
of the Sue Malone Award is considered to be honest, sincere and demonstrates personal integrity while meeting 
the needs of the individuals in the local community. The recipient is dependable, trustworthy and reliable and is an 
expert in the art and science of nursing.  
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Connect to Purpose
Connect to Purpose stories are examples of how our caregivers go above 
and beyond to show they care. 

UT Health Pittsburg caregivers recently banded 
together to help a coworker in need. When a 
coworker’s husband was diagnosed with throat 
cancer that would require an extended stay in 
Dallas for treatment, the UT Health Pittsburg team 
took action to raise funds to help out the family. 
hift supervisor Julie Butler, RN, shift supervisor, 
with the help of Shondula Smith, organized a 
silent auction featuring a total of 29 baskets 

with everything from spa treatments to backyard grilling essentials. Different units 
sponsored the different baskets, which were on display in front of the conference room 
May 2-3 during the silent auction. The two-day bidding period was busy, with members 
of the public even stopping in to bid, ultimately raising more than $5,500. “I’ve never 
seen anything like this,” said Kaylee Richardson, RN. “We all cried. It gave me chills. It 
was amazing that everyone came together to take care of one of our own.”

If you haven’t yet downloaded the employee app, UT Health 
East Texas Connect app, be sure to do so soon to get a prize. 
The first 200 caregivers to download the app at each location 
will get a free phone ring by stopping by their HR department. 
To download follow these simple steps: 
• Download the app in the App Store (iPhone) or Google  

Play (Android).
• When you open it and are prompted to enter your account 

ID, type in your employee ID preceded by UT (if your 
employee ID is 665888 you would enter UT665888).

• Accept the usage terms and conditions.
• Create a password and type in your email. 
• Start scrolling the news feed and explore folders.

Download the app, get a prize

Catch of the Week
Catch of the Week is an example of how our caregivers put 
safety first, recognizing that everyone has a responsibility

to speak up for safety.  

Dietary at UT Health Henderson received a clear liquid diet 
for a patient. Knowing that the patient was not to have food or 
liquids prior to serving a meal, the dietary caregiver verified 
that the patient was still restricted from food and liquids—the 

order had not been changed. By dietary being attentive, it 
prevented a delay in surgery for the patient.

Send good catches to todaniel@uthet.com

Dr. Andrea Cooley discussed 
the upcoming Go Red For 

Women Luncheon and Vicky 
LaMay discussed Stop the 
Bleed efforts during two 
separate appearances on  

KETK’s East Texas
Live last week.

In the news

City of Tyler health fair
UT Health East Texas participated in the city of Tyler’s 
health fair May 9 at Harvey Convention Center for city 
employees and retirees. UT Health had a sizable presence, 
with booths offering blood pressure, carotid artery and 
cholesterol screenings as well as booths for trauma services, 
home health and the Sleep Disorders Center, to name a few.   

Touch A Truck event
EMS was at the Junior League of Tyler’s annual Touch A 
Truck event, a family friendly, hands-on experience that 
allows children the opportunity to meet the people who 
build, protect and serve our community, as well as explore 
the trucks, machinery and vehicles that they use in their 
day-to-day jobs.

UT Health Henderson presented a 
health fair for local hotel employees at 
the Baymont Hotel on May 3. The goal 
of the fair was to reach an underserved 
population to heighten awareness of 
health and wellness services provided 
by the hospital and other community 
agencies and how to access these 
services, as many in the community are unfamiliar with health 
services available to them. Caregivers also provided health screenings 
to community members who may be considered underserved, 
uninsured or underinsured.

Henderson hotel health fair

All UT Health East Texas 
caregivers are encouraged 
to wear red on Tuesday,

May 14, to increase 
awareness of heart disease 
in women. Please help us 

in showing support for this 
important cause.

Go red, wear red

In the community
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Employees have the ability, and duty, to report areas of noncompliance 
either to their manager, compliance officer or by calling the Ethics Line 
800-633-2939 (callers can remain anonymous).

Need a physician?
Call 903-531-8890 to find a
UT Health East Texas provider.

Celebrating National Nurses Week
From pizza to pasta to playing cards, we celebrated our nurses in a 
variety of fun ways last week. In Pittsburg, caregivers in the LVN-
RN transition night class at Northeast Texas Community College 
were treated to pizza from the UT Health Pittsburg team as a way 
of saying congratulations on transitioning to RNs and saying 
happy Nurses Week. UT Health Henderson had an Italian-themed 
nurse appreciation luncheon Thursday focused on “exploring the 
pasta-blities.”  In Tyler, caregivers were treated to Kona Ice in the 
cafeteria on Wednesday, and chaplains passed out playing cards 
on nursing units with an inspirational message reading, "You have 
been dealt a heart for serving others – how you 'play' it is up to 
you. So glad God called you to be a nurse." And our EMS teams 
were busy delivering Great American Cookie cakes when they 
arrived at a location to thank nurses for all they do.  

Next up: Hospital Week is May 12-18 and celebrations are 
planned across the division. 


