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The past few months have been a whirlwind for 
everyone. It’s been a time of excitement and 
anticipation about the future, mixed with uncertainty 
and apprehension. I understand.  

I want to thank each of you for your patience during 
our transition to UT Health East Texas. I also ask 
that you continue to be patient with the process and 
trust positive intent, but speak up if we are missing 
something.  As we move forward, it is my intent to 
share as much information as possible with you. As 
the saying goes, “Knowledge is power.” I want you 
to be knowledgeable about what is happening in the 
organization, where we are headed, so that you feel 
empowered to help us reach our goals. It will take 
everyone fulfilling his or her role for us to be 
successful. 

We can start by working to fulfill our organizational 
purpose, which is “We care for people – our patients, 
their families and each other.”  

First and foremost, “we care for people.” When we 
care for people we feel interest or concern for them; 
we like them; or we serve them. For us, care needs to 
encompass all of these meanings. We need to be 
compassionate toward and empathize with those we 
encounter throughout the day. We need to seek to 
make personal connections with them. We need to 
serve them by providing “care” that is of the highest 
quality. 

Our care must extend beyond our patients. While they 
are our top priority from a clinical perspective, when 
we care for everyone we encounter, we create an 
atmosphere or culture of caring – where everyone feels 
important. Everyone feels valued. Everyone feels 
loved. Why? Because they genuinely are important, 
valued and loved. 

Is it always easy to care for people? No. Sometimes, 
people are demanding. Sometimes, people don’t 
understand. Sometimes, people are unkind or any 
number of unlikeable traits. A natural reaction to such 
behavior may be to return it in kind. But, I challenge 
and trust every one of us to choose to care.  

Choosing to care takes conscious effort. We have to 
think before we speak or act. We have to put ourselves 
in the place of the difficult patient or family member 
or coworker. If we dig a little deeper, we may find 
they are hurting in some way. By caring and acting in 
kindness, we may be the balm that soothes their hurt. 

May 27, 2019

UT Health East Texas EMS offers unmatched quality and service
Moody Chisholm, President & CEO          @MoodyChis

Last week I had the pleasure of visiting with our EMS 
caregivers in celebration of National EMS Week. 
Ardent CEO David Vandewater even joined the 

festivities, meeting the team at EMS headquarters on Wednesday morning and 
seeing the fantastic operation we run here. 

Ironically, during this week spent celebrating EMS, the Tyler/Smith County 
EMS Administrative Agency had a split vote on extending our contract. Tyler 
Mayor Martin Heines and Councilman Broderick McGee appropriately voted 
in favor of extending the contract, citing our outstanding performance and 
high rating (4.73 average out of 5) from the Medical Control Board, a panel 
of local physicians who judge the performance of UT Health EMS based on 
certain metrics. The senior city staff attorney also recommended approval of the 
contract based on the exemplary rating from the Medical Control Board. 

While County Judge Nathaniel Moran and County Commissioner Cary Nix 
voted yes to acknowledge that we are meeting all contract expectations, they 

separately voted no on the contract extension, leaving the overall vote at a 
stalemate of 2-2. Their no votes had nothing to do with the service we’re 
providing.

While I was disappointed in the votes of the Smith County members, I’m 
confident the outstanding quality and service UT Health East Texas EMS 
provides will prevail. We still have years left on our existing contract and we 
will continue to provide the city and county with EMS services, at no cost to 
taxpayers, despite last week’s vote on the formal contract extension.

I am exceptionally proud of the performance of our EMS caregivers, who not 
only met but exceeded the expectations of our current contract. UT Health EMS 
brings not only great quality but the highest accreditation for their performance.

So even though EMS Week is over, I think it’s important that we continue to 
recognize and spread the word about why the UT Health EMS team is the best 
in East Texas. 

UT Health East Texas EMS: 
• Is one of only 184 in the U.S. and the only in EMS service in East Texas to earn CAAS Accreditation (Commission of Accreditation Ambulance Standards). 

• Earned a perfect score by the accreditation review board during the 2019 CAAS Accreditation review.

• Is the first EMS service in East Texas to hold ACE Accreditation (Accredited Center of Excellence) from the International Academies of Emergency 
Dispatch. 

• Only EMS service in East Texas with an independent medical control board. 

• Earned the American Heart Association’s Mission: Lifeline EMS Gold Plus Award for implementing quality improvement measures for the treatment of 
patients who experience severe heart attacks. 

• Supports more than 30 first-responder agencies throughout East Texas with continuing education, medical control and medical supplies.

• Provides free, ongoing medical education for emergency medical responders – more than 2,000 trained in 2018 and more than 900 trained thus far in 2019.

• First EMS ground service in Texas to implement the use of TXA in the field, a lifesaving drug for patients with traumatic injuries. 

• Only EMS service in East Texas with an annual independent financial review and rate protection. 

• Nearly 20,000 members strong, UT Health EMS membership provides cost-savings to families in need of emergency medical transport.

• In 2018, UT Health EMS provided more than 900 hours of community service free of charge through education and training programs such as hands-only 
CPR, Stop the Bleed, car seat checks and more.

Scroll for more EMS week photos!
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Connect to Purpose

Go Red for Women Luncheon
UT Health East Texas was the presenting sponsor for the American Heart Association’s Go Red for Women 
Luncheon at Green Acres Cross Walk Center on May 21. The luncheon featured a silent auction and a panel 
of experts answering questions about women’s heart health. 

Chapel Hill Health Fair
Parents and students at Chapel Hill ISD’s Jackson Elementary were  
treated to information from UT Health caregivers at a  health fair at the 
school May 17. The Wound Healing Center, Sleep Disorders Center, 
Cancer Institute and Behavioral Health Center were among those 
represented at the fair. 

Fit City Celebration
UT Health East Texas had a 
booth at the Fit City Lighten Up 
East Texas celebration on the 
downtown square in Tyler on 
May 21 and Andy the Ambulance 
was on hand to entertain the kids 
in the crowd. Fun fact: The team 
weight-loss winners did their 
weigh-ins at UT Health Pittsburg’s Olympic Center, and part of their prize was a free one-month membership 
to the OC. 

In the community

Connect to Purpose stories are examples of how our caregivers go above and 
beyond to show they care. 

The following is from a Facebook post written by a patient at UT Health Henderson. 

A season of thankfulness: God’s provision I have seen. The Lord in every single turn 
through this entire week and before.  I post this picture of us leaving the hospital Thursday, 
because I am so thankful for the amazing nurses, Dr. Romeo and Marianne Nichols at 
UT Health Henderson L & D. I would not and could not hand-pick a better group of 
professionals to tend to our care! They are literally angels! I could go on and on about 
specific situations where they went above and beyond doing more than just their “ jobs.”

Thank you Lord for this amazing staff, especially my best friend Krista Osteen. Doesn’t get 
better than your BFF being your nurse and taking care of her niece at night. I heard they 
had a party in the nursery!  And Kaylee Mims and I became very close this week too! 

Thank you.

Celebrating
EMS Week
with photos
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Public notice

The Commission on Accreditation of 
Medical Transport Systems will conduct 
an accreditation site visit of UT Health 

East Texas  AIR 1 on June 20-21. 

The purpose of the site visit will be to evaluate 
the program’s compliance with nationally 

established medical transport standards. The site 
visit results will be used to determine whether, 
and the conditions under which, accreditation 

should be awarded to the program. 

CAMTS accreditation standards deal with 
issues of patient care and safety of the transport 

environment. Anyone believing that he or 
she has pertinent or valid information about 

such matters may request a public information 
interview with the CAMTS site surveyors at 

the time of the site visit. Information presented 
at the interview will be carefully evaluated for 

relevance to the accreditation process. Requests 
for public information interviews must be made 
in writing and sent to CAMTS no later than 10 
business days before the site survey begins. The 

request should also indicate the nature of the 
information to be provided during the interview. 

Such requests should be addressed to:

Office of the Executive Director
Commission on Accreditation of Medical 

Transport Systems
P.O. Box 130 

Sandy Springs, SC 29677

The Commission will acknowledge such 
written requests in writing or by telephone and 
will inform the program of the request for an 

interview. The Commission will,
in turn, notify the interviewee of the date, time 

and place of the meeting.  

Ardent Service Excellence Podcast Episode #6
The Ardent Service Excellence podcast is launching a new series 
with Ardent Award winners. In episode six, four-time Ardent CEO of 
the Year, Sheri Milone with Lovelace Women’s Hospital, talks about 
receiving this recognition along with the Insight & Innovation Award 
for the G.R.A.C.E. program. Please take a few minutes to listen to how 
Sheri is leading Lovelace Women’s Hospital amid the challenges of 
a competitive landscape to better serve New Mexicans. Click here to 
listen: https://youtu.be/znpzNLFk-nU.

EMS Week proclamations
The Henderson County Commissioners Court, Cherokee County Commissioners Court and the Tyler City 
Council each signed a proclamation declaring May 19- 25 National EMS Week. National EMS week is a way 
to honor the commitment, hard work and dedication of the men and women who have answered the call.

In the news
UT Health East Texas was featured in several front-page articles in the Tyler Morning Telegraph last week.  

UT Health Tyler CNO Dianne Adelfio was interviewed by KETK in 
advance of the Go Red for Women Luncheon.

Dr. Monique Mills was interviewed by KETK about the dangers of 
taking too much Robocough cough suppressant. 

Paul Landreth-Smith, a field training officer and paramedic with UT Health 
EMS, went on KETK East Texas Live to discuss National EMS Week.

Dr. Joanna Clem was interviewed by KYTX about the nationwide 
measles outbreak and the benefits of getting children vaccinated. 

https://youtu.be/znpzNLFk-nU
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Employees have the ability, and duty, to report areas of noncompliance 
either to their manager, compliance officer or by calling the Ethics Line 
800-633-2939 (callers can remain anonymous).

Need a physician?
Call 903-531-8890 to find a
UT Health East Texas provider.

Mental Health awareness
UT Health North Campus Tyler caregivers wore 

green Tuesday to show support and increase 
awareness of mental health awareness. North 
Campus Tyler provides diagnostic evaluation, 
treatment and counseling services for a wide 
range of psychiatric disorders in children as 

young as 3 up to senior citizens.

 #StopTheStigma

PRECEPTORS OF THE YEAR
Lauren Gaughan in day surgery and Latonya Miller 
in surgery were named Preceptor of the Year for their 
departments as judged by students in the Tyler Junior
College Surgical Technology Program. 

Students in the program choose the caregivers who 
have made the most impact during their clinical 
training rotations. This is the second year Miller has 
been named Preceptor of the Year by TJC students. 

Catch of the Week
Catch of the Week is an example of how our caregivers put safety first, recognizing that everyone has a responsibility to speak up for safety.  

A patient received her screening mammogram in January and was sent a letter indicating her results were normal. However, when radiologists were conducting a 
quarterly review of images, they noticed a finding and the patient was called back for additional testing, which indicated cancer.

Regina Davis, Cancer Institute/Breast Center director, said breast imaging is not an exact science. There is much that is subject to interpretation, which is why peer 
review is an important part of the process. During these sessions, a random sample of images is pulled and radiologists not only review each other’s findings, but also 

review the images with the technicians. “They review the quality of the images as well as the findings,” Davis said. 

In this case, that review process caught the patient’s cancer early. Davis said it likely would have been detected at the patient’s next annual mammogram, assuming 
the patient came in for her appointment next year. “This proves that peer review has value, sitting down with each other and going over images has value and getting 

your screening mammogram  has value,” Davis said. 

Send good catches to todaniel@uthet.com

Across Ardent, members of our teams are celebrating 
exciting achievements in their lives – marking 
the completion of programs and degrees with 

graduation. To honor their hard work and dedication, 
we would like to recognize those individuals. If 
you have celebrated a recent graduation, please 

send a photo along with your name and facility to 
socialmedia@ardenthealth.com. These photos may 

be shared on our social media channels and
internal communications.

Honoring our graduates

With the system-wide implementation of total 
direct deposit, we will be eliminating paper 

correction checks. Starting after the May 31 pay 
date, any pay for time missed will be made on 
Wednesday only on the non-payroll week, will 
be directly deposited into the caregiver's bank 
account or pay card and will be effective on 

Thursday of that week.

Paperless payroll

HEALTH SCIENCE CENTER 
NAMED HEALTHY WORKPLACE
The University of Texas Health Science 
Center at Tyler received an award at the 
Fit City celebration for being one of the 
healthiest workplaces in Tyler, receiving a 
platinum level award.

Accolades


