
Work with a purpose 
 

 
Moody Chisholm 
President & CEO 
 

The past few months have been a whirlwind for 
everyone. It’s been a time of excitement and 
anticipation about the future, mixed with uncertainty 
and apprehension. I understand.  

I want to thank each of you for your patience during 
our transition to UT Health East Texas. I also ask 
that you continue to be patient with the process and 
trust positive intent, but speak up if we are missing 
something.  As we move forward, it is my intent to 
share as much information as possible with you. As 
the saying goes, “Knowledge is power.” I want you 
to be knowledgeable about what is happening in the 
organization, where we are headed, so that you feel 
empowered to help us reach our goals. It will take 
everyone fulfilling his or her role for us to be 
successful. 

We can start by working to fulfill our organizational 
purpose, which is “We care for people – our patients, 
their families and each other.”  

First and foremost, “we care for people.” When we 
care for people we feel interest or concern for them; 
we like them; or we serve them. For us, care needs to 
encompass all of these meanings. We need to be 
compassionate toward and empathize with those we 
encounter throughout the day. We need to seek to 
make personal connections with them. We need to 
serve them by providing “care” that is of the highest 
quality. 

Our care must extend beyond our patients. While they 
are our top priority from a clinical perspective, when 
we care for everyone we encounter, we create an 
atmosphere or culture of caring – where everyone feels 
important. Everyone feels valued. Everyone feels 
loved. Why? Because they genuinely are important, 
valued and loved. 

Is it always easy to care for people? No. Sometimes, 
people are demanding. Sometimes, people don’t 
understand. Sometimes, people are unkind or any 
number of unlikeable traits. A natural reaction to such 
behavior may be to return it in kind. But, I challenge 
and trust every one of us to choose to care.  

Choosing to care takes conscious effort. We have to 
think before we speak or act. We have to put ourselves 
in the place of the difficult patient or family member 
or coworker. If we dig a little deeper, we may find 
they are hurting in some way. By caring and acting in 
kindness, we may be the balm that soothes their hurt. 
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I’d like to devote this week’s column to the topic of 
risk, though the message might not be what you’d 
expect. 

In the healthcare industry, we spend a lot of time talking about risks and 
how to minimize them. We don’t want to put our patients at risk. We don’t 
want to take risks when it comes to safety. And we certainly don’t want to 
take risks that will result in harm.

But taking risks does not always have to be a bad thing, especially when 
it comes to your career path. All good things in life involve risk. In love, 
we risk heartbreak. Having children, we risk pain and worry. In trying 
something new, we risk failure. But the risk is so worth it. James Allen, the 
inspirational author, speaks to failure with the following quote: “To begin 
to think with purpose is to enter the ranks of those strong ones who only 
recognize failure as one of the pathways to attainment.” 

I’m here to tell you that it’s OK to take some risks. And as your career 
advances, help others along the way. For many of us, it would be easy to say 

we got to where we are in our careers due to hard work, but I have known 
so many people who have worked just as hard, and still haven’t been offered 
the same opportunities. 

As I look back, it gives me great joy and satisfaction to think about all the 
wonderful people with amazing talents who made it their duty to help and 
encourage me. They are my luck. I have a “top 25” list in my head of people 
who have had such a positive impact in my life, and I have made an effort to 
let all of them know that I recognize the gift they offered so generously.  

It has been God’s grace and their intervention that has brought me to where 
I am today. And so I hope that I have had a positive impact on the “luck” of 
others pursuing their purpose. I encourage you to give others a hand along 
the way. This is not a zero-sum game. You don’t lose if others do better. 
To quote from Proverbs, “Do not withhold good from those to whom you 
should give it if it is within your power to help.”  

So take some risks and help others along the way, as you journey through 
your lucky career. 

DAISY Award winners
Congratulations to recent DAISY Award winners 
Brittney Mulligan from UT Health Athens, 
Sherri Miller from UT Health Jacksonville and 
Amelia Petty from UT Health North Campus 
Tyler. Brittney’s award even made the front page 
of the Athens Daily Review!

The value of taking risks
Moody Chisholm, President & CEO          @MoodyChis

Catch of the Week
Catch of the Week is an example of how our caregivers put safety first, recognizing 
that everyone has a responsibility to speak up for safety.  
A patient at UT Health Henderson was admitted from the ER to medsurg for diabetes. 
The physician ordered a high dose of lantus, but did not have finger sticks. The RN caring 
for the patient caught that there was no finger stick ordered and contacted the admitting 
physician for the appropriate order.

Send good catches to todaniel@uthet.com

Dr. James Menard named program director
for family medicine residency

Dr. James Menard assumed the role of program director for the 
family medicine residency program at The University of Texas 
Health Science Center at Tyler on June 1. Dr. Menard has been 
the associate program director of the residency program for the 
past seven years. Dr. Phillip Pippin and Dr. My-Huyen Tran – who 
currently both serve as core faculty in the residency program – will 
become co-associate program directors. Dr. Robert Tompkins – 
the current program director and chair of the department – will 

continue to serve as chair and will lead the development of new programs in family 
medicine. Our thanks to these individuals for their service and congratulations on their 
expanded roles.
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Connect to Purpose
Connect to Purpose stories are examples of how our caregivers go 
above and beyond to show they care. 

The following was submitted by Lea Wyatt at UT Health Jacksonville.

A patient was lost in the hallway near dietitian Sallie Warren’s office looking for her 
urologist’s office. Sallie was unsure of whom this doctor might be, so she walked 
with the patient to outpatient registration but no one there could help since the 
patient could not remember the doctor’s name. The patient thought she had been 
told to go to the second floor, so she and Sallie went to ambulatory care. Monie 
Johnson, director of ambulatory care, heard the discussion and offered to assist. 
Monie managed to work through the information and determined that the patient 
actually needed to see Dr. Sessions in orthopedics and got the patient safely to her 
destination. This is a great example of service excellence and living out our mission 
of caring for our patients, their families and each other. 

Sonja Hampshire, nurse practitioner at UT Health East Texas 
Behavioral Health Center, was interviewed by KYTX about 
burnout after the World Health Organization recently listed it 

as an official medical diagnosis.

In the news

Meet Joy Anderson
Joy Anderson recently was named division director of 
laboratory services. 

Joy has 35 years of experience with us, most recently 
as working as laboratory director for UT Health 
Tyler. Before that she held positions as a staff medical 
technologist, hematology and phlebotomy supervisor 
and director of operations for ETMC and DRL Labs. 
She also worked at Avera Sacred Heart Hospital and 
Avera Flandreau Hospital in South Dakota before 
moving to Tyler.

She earned her bachelor of science in medical technology from Mount Marty 
College/Yankton College, in Yankton, South Dakota. She earned her MBA with 
healthcare emphasis from The University of Texas at Tyler.

Joy said she finds her passion by sharing optimism and a can-do attitude in building 
lifelong relationships among caregivers, and in creating teams that work to achieve 
excellence in quality and service. “The best reward is to see the excitement and 
pride when teams exceed what they thought they could accomplish,” she says.

When she’s not in the lab, you’ll find Joy spending time with her family, gardening 
and antiquing. Joy and her husband, Barry, will celebrate 37 years of marriage 
in August. They have two daughters, Emily and Jillian, and three grandchildren, 
Shepherd, Wilder and Lucy.

Team building

The Olympic Plaza OR team spent a recent Saturday at 
the BHC Ropes Course for a day of team building. The 

Changing Courses team-building at BHC offers a uniquely 
fun and effective way to motivate a group, promote 

teamwork and cohesion, enhance learning, develop trust 
and improve communication and problem-solving skills.

Calling all cancer survivors
The American Cancer Society is hosting a beach-themed party on June 
6 for all cancer survivors to “celebrate a world with more birthdays.” 
UT Health East Texas is a sponsor of the event, from 5:30-7:30 p.m. at 
the Laverne and Michael Gollob Event Room at the Robert M. Rogers 
Nursing and Health Sciences Center, 1200 E. Fifth St. in Tyler. If you plan 
to attend, please RSVP to 903-597-1383.


