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The past few months have been a whirlwind for 
everyone. It’s been a time of excitement and 
anticipation about the future, mixed with uncertainty 
and apprehension. I understand.  

I want to thank each of you for your patience during 
our transition to UT Health East Texas. I also ask 
that you continue to be patient with the process and 
trust positive intent, but speak up if we are missing 
something.  As we move forward, it is my intent to 
share as much information as possible with you. As 
the saying goes, “Knowledge is power.” I want you 
to be knowledgeable about what is happening in the 
organization, where we are headed, so that you feel 
empowered to help us reach our goals. It will take 
everyone fulfilling his or her role for us to be 
successful. 

We can start by working to fulfill our organizational 
purpose, which is “We care for people – our patients, 
their families and each other.”  

First and foremost, “we care for people.” When we 
care for people we feel interest or concern for them; 
we like them; or we serve them. For us, care needs to 
encompass all of these meanings. We need to be 
compassionate toward and empathize with those we 
encounter throughout the day. We need to seek to 
make personal connections with them. We need to 
serve them by providing “care” that is of the highest 
quality. 

Our care must extend beyond our patients. While they 
are our top priority from a clinical perspective, when 
we care for everyone we encounter, we create an 
atmosphere or culture of caring – where everyone feels 
important. Everyone feels valued. Everyone feels 
loved. Why? Because they genuinely are important, 
valued and loved. 

Is it always easy to care for people? No. Sometimes, 
people are demanding. Sometimes, people don’t 
understand. Sometimes, people are unkind or any 
number of unlikeable traits. A natural reaction to such 
behavior may be to return it in kind. But, I challenge 
and trust every one of us to choose to care.  

Choosing to care takes conscious effort. We have to 
think before we speak or act. We have to put ourselves 
in the place of the difficult patient or family member 
or coworker. If we dig a little deeper, we may find 
they are hurting in some way. By caring and acting in 
kindness, we may be the balm that soothes their hurt. 
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Telling our story is an important part of what we 
do at UT Health East Texas. 

We have a phenomenal team of caregivers providing treatment to people 
across East Texas. As caregivers within the system, we’re aware of the 
outstanding work being done here every day. But for those who don’t work 
within our walls, it is important that we spread that message far and wide. 

That’s where the marketing and communications department comes in 
to play. We’re charged with telling the UT Health story and building 
relationships with customers. Hard facts such as data and analytics play 
a role in developing how we tell our story, as do softer elements, such as 
patient and caregiver testimonials. 

Marketing begins and ends with data and research. We use data to refine 
the messaging in our ads, identify who the audience is, how best to reach 
them and we use it to measure brand awareness and campaign success.
For example, we recently completed a market study. The results will give 
us insight into brand awareness and preference. Topline results show the 
UT brand is well known and for many, highly regarded, but in terms of 
potential patients, many are taking a “wait and see” position.

That’s why telling our story is so important, especially at this crucial time 
when the verdict is still out for many East Texas residents. We’re relying on 
you to help tell that story. More on that later, but first a rundown of how we 
go about telling our story. 

We use a mix of traditional advertising such as TV, newspaper, direct mail, 
billboards, printed materials and promotional items, as well as digital 

methods such as websites, blogs, search engine optimization and social 
media, to name a few. 

We cultivate media relations by sending press releases to local news outlets 
and working with their reporters to set up interviews with our providers so 
that they serve as experts on the TV news reports or in the local newspaper.

We invest in physician relations through face-to-face visits at healthcare 
facilities and doctors’ offices and we’re involved with community outreach, 
from sponsorships to events. We do a lot in our communities. From Friday 
night football, to health fairs, races and holiday events, UT Health East 
Texas provides more than $100,000 in sponsorships a year. 

That’s just what we do as an organization. Can you image if we knew what 
all our caregivers participate in? They volunteer, sit on boards and donate 
money. This is how you can help us in telling our story — it would be great 
to hear and highlight how you, or caregivers on your team, give back. Or 
something special or heartwarming that happened at a hospital or clinic. 
Help us tell East Texas about our phenomenal caregivers and the amazing 
work they do every day. 

For patients who are taking a wait and see approach with UT Health East 
Texas, we want to help them see what a fantastic place this is and what a 
wonderful team we have. We’re looking to highlight the great work you’re 
doing at UT Health East Texas (e.g., stories of exceptional patient care, 
caregivers collecting donations for a sick coworker or a hospital hosting 
a chili cookoff), and in the community (e.g. participation in community 
parades or service on boards and commissions). Please send your stories to 
marketing@uthet.com so we can spread the word.  

Telling the UT Health story
Note from Moody Chisholm, division president and CEO: Continuing with our guest columns, I’ve asked Julie Cromeens, Vice 
President for Marketing and Communications, to share the importance of spreading the word about UT Health East Texas.

Accolades
Dr. Charles Mettetal, a family medicine 
physician who is on medical staff at UT 
Health Athens, was selected as the recipient of 
the American Academy of Family Physicians 
2019 Humanitarian Award, which recognizes 
enduring humanitarian efforts both within and 
beyond the U.S. 

Beyond the accomplishments in his career as 
a family physician, the AAFP cited Mettetal’s 
work creating Hope Springs Water (HSW), 
a company that sells bottled water and uses 

100% of the profits to develop sources of clean water, build sanitary latrines 
and teach public health and hygiene-related practices in communities in Belize, 
Cambodia, Ethiopia and beyond. HSW has completed more than 80 water 

projects, improving the lives of more than 100,000 people in 12 countries and 
28 rural villages and has expanded projects from providing clean water in 
developing countries to include projects focused on empowerment of women 
and girls, sanitation, feeding and deworming. 

“Your devotion to Hope Springs Water’s powerful mission—to bring hope to 
the world through clean water, improved sanitation, public health and hygiene 
education—makes you the perfect choice for this year’s Humanitarian Award,” 
said John Cullen, MD, president of the AAFP, in the letter announcing Dr. 
Mettetal as the recipient. 

He will receive the award at a AAFP’s Congress of Delegates meeting Sept. 25 
in Philadelphia. 
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Connect to Purpose
Connect to Purpose stories are examples of how our caregivers go  
above and beyond to show they care. 

The following was submitted by Patrick Swindle,  UT Health Quitman CEO.

I want to give a major shout out to Michael Lawyer. He and Steven Jones were in 
Quitman administration talking with me and we looked outside one of our windows 
and saw a mother carrying her daughter in her arms. The daughter did not look like 
she felt well, at all. As we saw her walking in the front entrance, Michael, Steven, 
Brandon Langford, and myself went to meet her. As we met her, Michael asks the 
mother, “Hey, what is going? How can we help?” The mother responds with, “is this 
the hospital or emergency room?” He said, “Yes ma’am. Here let me take her from 
you.” Michael then takes the young girl out of the mother’s hands and helps carry her 
to our ER with Steven escorting them. The whole time he is talking very sweetly to the 
young girl and when standing, is rocking her. 

I just want to say WOW. What an absolutely amazing thing Michael did, without 
hesitation. Being able to witness this moment gave me chills. Michael doesn’t work in 
Quitman, but he sprung into action to help this anxious mother anyway. THAT is what 
it is all about! I am incredibly proud of Michael and that he is one of our own. He and 
Steven are great guys. 

EMS Caregiver of the Month

Lee Tindall, a UT Health East Texas EMS Transport driver, 
was the recipient of the UT Health EMS | AIR 1 Caregiver 

of the Month Award for his commitment to people and 
community. Lee’s nomination read: 

Lee caught up to us to trade out trucks. As we were moving 
equipment Lee noticed a young man that had a flat on his car. 

The young man told Lee he was unable to get it fixed. The young 
man also was attempting to sell a tire iron for a few dollars for 
fuel to make it home. Lee proceeded over to the fuel pump and 
paid for the young man a few gallons of gas so that he could 
make it home. The young man was extremely thankful and 

continued talking and thanking him for helping him out. Lee 
smiled and said to him, “We have all been there and it will get 
better.” The young man burst into tears and Lee walked back 
over to him placed a hand on his shoulder. Lee was listening 

to the young man while giving words of encouragement. It was 
a small thing and just a few dollars in fuel, but it made a huge 

impact on that young man. To me that is the definition of service 
excellence. Lee is always there with a smile or a kind word. 
He even keeps a list of every truck in the system and where it 

belongs and who is the crew in his notebook to ensure the units 
gets back to us as fast and efficiently as possible. Lee is not a 
direct caregiver, but we could not do our jobs without him.

Lee Tindall (seated) is pictured with, left to right, Michael Sexton,
Gary Davis, Vicki LaMay, Greg LaMay and Dr. Yagnesh Desai.

In the news

Cassie Ebert, volunteer coordinator 
at UT Health Tyler, was interviewed 
by KLTV about the junior volunteer 

program. 

Dr. Philip Pippin appeared on KETK’s 
East Texas Live to discuss

Men’s Health Month.

Vicky LaMay, outreach coordinator 
for UT Health EMS, was 

interviewed by KYTX about
heat exhaustion and heat stroke. 

KYTX is filming a water safety series 
with Gay Tyra, swimming instructor at 
the Olympic Center in Tyler. The series 

will feature Tyra teaching CBS19 reporter 
LaDyrian Cole how to swim.  
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Employees have the ability, and duty, to report areas of noncompliance 
either to their manager, compliance officer or by calling the Ethics Line 
800-633-2939 (callers can remain anonymous).

Need a physician?
Call 903-531-8890 to find a
UT Health East Texas provider.

Provider updates
Dr. Jonathan Buttram, allergist and immunologist, 
moved offices from Lindale to UT Health North 
Campus Tyler. 

Family medicine physician Dr. Kendra King and 
Aaron Wilson, FNP, will move July 1 to the Lindale 
Clinic at 2808 S. Main St.

Family medicine physician Dr. Lorena Santoro will 
move July 1 from UT Health North Campus Tyler to 
the North Tyler Clinic on West Gentry.

Catch of the Week
Catch of the Week is an example of how our caregivers 
put safety first, recognizing that everyone has a 
responsibility to speak up for safety. The following was 
submitted by Stephanie Jones, RN, healthy connection 
clinical manager at UT Health Tyler.
 
We had a patient come in for clearance for a 
nephrectomy due to a large tumor on her kidney. When 
the nurse reviewed the orders for a left nephrectomy 
with the patient, the patient stated that she was having a 
right nephrectomy. Lauren Figueroa, the nurse caring 
for this patient, called the surgeon to get clarification 
regarding the surgical site and was waiting for a return 
call. She also notified Dr. Pfeiffer, the clearing doctor 
in Healthy Connections, who began digging into the 
medical records while she finished the admission 
assessment. He noted that the report from the CT scan 
done at UT Health Athens stated in the beginning that 
the large tumor was in the left kidney, but in the final 
impression reading, it was stated to be on the right 
kidney. I called radiology at Athens to notify them of 
the ambiguity. The reading radiologist dictated an 
addendum to the report and the surgeon was notified. 
The surgeon’s office staff stated that they would 
contact the patient to clarify the surgical site with her 
as well. The problematic tumor causing the need for 
nephrectomy was in fact on the left kidney. 

Many times patients and families do not understand 
the need for the questioning and verifying what we 
do as nurses, and many times state their frustration. 
Good catches such as this are a good reminder of the 
importance of our role as patient advocates. 
  
Send good catches to todaniel@uthet.com

Welcome 
new providers

Harold Bolnick, MD
Addictionologist 
UT Health Tyler

Tara Sadler, MSN, APRN, FNP-C
Advanced Practice Provider 

UT Health North Campus Tyler

Beryl Thompson, MSN, RN, FNP-C
Family Nurse Practitioner
UT Health Jacksonville

Melissa Walters, FNP-C
Family Nurse Practitioner

UT Health Carthage

Honor Code draws
a crowd
A recent Honor Code at UT Health Tyler saw 
packed hallways to honor the patient who 
was donating her organs. The April newsletter 
announced the new overhead page, designed to 
signify that a donor patient is leaving the ICU to 
donate the gift of life. Honor Code is called only if 
the patient’s family has given permission. Once the 
page is called, anyone who would like to participate 
can go to the hallway outside the ICU to line up 
on either side until the patient leaves. UT Health 
Tyler CNO Dianne Adelfio received the following 
message about the honor code that occurred earlier 
this month. 

I was so touched when I first heard of Honor 
Codes. I was able to participate in the one 
yesterday.  I found it sobering and life-affirming at 
the same time.  

While we were standing along the walls of the ICU 
waiting room, a little boy came out and approached 
a caregiver. In a timid little voice he said, "My 
mom wanted me to ask why you are all here." This 
kind young woman never blinked or flinched. She 
leaned down to him and said in the gentlest voice, 
"We are all here to honor someone who is doing 
something very good for other people."    

I was so impressed by her simple, clear answer, all I 
could say to her was "Nicely done." 


