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The past few months have been a whirlwind for 
everyone. It’s been a time of excitement and 
anticipation about the future, mixed with uncertainty 
and apprehension. I understand.  

I want to thank each of you for your patience during 
our transition to UT Health East Texas. I also ask 
that you continue to be patient with the process and 
trust positive intent, but speak up if we are missing 
something.  As we move forward, it is my intent to 
share as much information as possible with you. As 
the saying goes, “Knowledge is power.” I want you 
to be knowledgeable about what is happening in the 
organization, where we are headed, so that you feel 
empowered to help us reach our goals. It will take 
everyone fulfilling his or her role for us to be 
successful. 

We can start by working to fulfill our organizational 
purpose, which is “We care for people – our patients, 
their families and each other.”  

First and foremost, “we care for people.” When we 
care for people we feel interest or concern for them; 
we like them; or we serve them. For us, care needs to 
encompass all of these meanings. We need to be 
compassionate toward and empathize with those we 
encounter throughout the day. We need to seek to 
make personal connections with them. We need to 
serve them by providing “care” that is of the highest 
quality. 

Our care must extend beyond our patients. While they 
are our top priority from a clinical perspective, when 
we care for everyone we encounter, we create an 
atmosphere or culture of caring – where everyone feels 
important. Everyone feels valued. Everyone feels 
loved. Why? Because they genuinely are important, 
valued and loved. 

Is it always easy to care for people? No. Sometimes, 
people are demanding. Sometimes, people don’t 
understand. Sometimes, people are unkind or any 
number of unlikeable traits. A natural reaction to such 
behavior may be to return it in kind. But, I challenge 
and trust every one of us to choose to care.  

Choosing to care takes conscious effort. We have to 
think before we speak or act. We have to put ourselves 
in the place of the difficult patient or family member 
or coworker. If we dig a little deeper, we may find 
they are hurting in some way. By caring and acting in 
kindness, we may be the balm that soothes their hurt. 

July 1, 2019

A favorite scripture of mine is Ephesians 4:1, 
which states, “We are to walk worthy of the 
vocation wherewith ye are called.”

So often in life we will hear someone say, “This is my calling, my ministry, 
my purpose.” And we are inspired by their sense of motivation as we know 
they have a clear and unwavering mission. 

It has been often said by personnel in hospitals, physician offices and 
various medical settings, that they feel “called” to their specific position of 
service. They realize that their work has special purpose, or a calling. 

For over 35 years I have had the honor to serve alongside many physicians, 
nurses, technicians and support staff. On many occasions I have asked the 
question, “Why did you choose to work in healthcare?” Time after time I 
will hear, “For some reason I always knew this is what I would do,” or “It 
became clear to me early in life that I was called to be a ...”

And though many will attribute this calling to physicians or nurses, we 
know that this calling extends to every position within the hospital or 
particular medical or surgical practice. Each of us are called.

A calling is defined as a strong urge toward a particular way of life, or 
career of vocation. What a blessing it is to know that we are called. We 
have this urge to extend our hands and voices of healing to those who are 
in need. 

Thankfully, throughout UT Health East Texas we have thousands of 
caregivers who walk worthy and have answered this call. 

Each day safety huddles and various meetings begin with Connect to 
Purpose stories that highlight a special story regarding the care we have 
extended to our patients and their families.

These stories and our quality patient outcomes are a result of this “calling” 
upon our lives.

Please know that your calling is a daily Connect to Purpose. You are the 
gift of healing that will change the lives of each patient and family member 
you will encounter.

Our calling
Note from Moody Chisholm, division president and CEO: Continuing with our guest columns, I’ve asked C. Scott Campbell, interim 
CEO for UT Health Athens, to write about a topic he’s passionate about for this week’s column.

Bike rack grant
UT Health Tyler was the 
beneficiary of a grant 
that provided bike racks 
at locations outside the 
hospital and Olympic 
Center. The grant was 
provided through the 
Northeast Texas Public 
Health District, which 
has been using funds 
from the Texas Healthy 
Communities grant to 

obtain resources related to active living and increased access to exercise 
opportunities that can be used by the public for many years. The intent is 
to address worksite wellness by providing increased ease for employees 
of the largest workforces to ride their bikes to/from work, and to also use 
bikes to travel during the workday. The racks recently were installed in 
the following locations: 

• Main hospital north sidewalk
• East garage entrance
• Olympic garage elevator entrance
• Olympic garage level 1

Shark Week
The Discovery Channel’s Shark Week is coming up July 28-Aug. 4. 

Do you have a brave (or entertaining) story to share of your own
shark encounter?

Share your story and picture(s) with us to
socialmedia@ardenthealth.com and you may be featured

on social media.
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Connect to Purpose
Connect to Purpose stories are examples of how our caregivers go  
above and beyond to show they care. 

The following is a letter sent to UT Health Tyler from a physician who is an 
executive with Parkland Health and Hospital System in Dallas.

I had the opportunity to visit your hospital over the last two days when my father was 
hospitalized there for a possible stroke and wanted to take the time to tell you that I 
was most pleased with the excellent care he received.

The hospital was clean and the staff very friendly. He was (on 3 West A) and the unit 
was well run.  While there was a little hiccup the first day, as he arrived during shift 
change, resulting in a bit of a delay in being assessed, getting medications and getting 
any food, the rest of the care was outstanding. Our nurse the first night went out of his 
way to ensure my father was well cared for and had no additional needs. He was very 
conscientious and even helped get a recliner chair for my sister, who spent the night.
The second day, we had Henrietta Onwuzu, who is a superstar nurse!  She is 
incredibly knowledgeable and provided excellent education to my father on stroke 
warning signs and lifestyle modification. If she lived in Dallas, I’d try to recruit her!  
Very sharp nurse, and great wit!

The physicians, of whom we met many, were all very good. I was very impressed with 
Dr. Abe Thomas of Neurology, who was very thorough and took lots of time to speak 
with my father and the family. The hospitalist on Day 2 was one of the best listeners 
I’ve ever met — he literally listened over 10 minutes without interrupting as my father 
recounted his story. Excellent physician skills that cannot be taught.  Dr. Korniyenko 
was excellent in speaking with my father and helping come up with a plan of care — 
very knowledgeable.

Overall, we had an excellent stay — from the ED to the ward and to discharge. Please 
pass along my gratitude and kudos to the team on excellent medical care.

In the news

In two separate segments, KYTX interviewed family medicine physician 
Dr. My-Huyen Mary Tran first about heat dangers and then about treatment 
of cryptosporidiosis, caused by a parasite that can be found at swimming sites 

such as pools and lakes.

Promotions
Wes Griffin has joined the 
division human resources team 
as senior manager for division 
human resources and people 
operations.

Wes has led benefits, wellness 
and employee engagement for 
The University of Texas Health 

Science Center at Tyler, including UT Health North 
Campus Tyler, for the past year and a half. Prior to that, 
Wes held HR roles with Pilgrim’s and Chick-fil-A.

In his new role, Wes is responsible for:
• Serving as the HR business partner for division 

departments including finance, IT, quality and 
marketing

• Leading the design, development and implementation 
of the HR Center of Excellence, which will support the 
administrative/back-office HR functions for all of our 
public sector facilities

• Managing division-wide HR compliance and policies

SaraNan Shelton recently was 
promoted to director of the 
business office at UT Health 
Pittsburg. Her office serves the 
following hospitals: Pittsburg, 
Quitman, Carthage, Henderson, 
Jacksonville as well as 11 Rural 
Health Clinics.  

SaraNan joined the Pittsburg location in September 2010 
and has held positions with increased responsibility. She 
was promoted to manager last year and most recently 
stepped in to run the Pittsburg business office operations on 
an interim basis. SaraNan is an asset to the organization and 
trusted leader who offers unwavering support to enhance 
revenue cycle operations.
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Employees have the ability, and duty, to report areas of noncompliance 
either to their manager, compliance officer or by calling the Ethics Line 
800-633-2939 (callers can remain anonymous).

Need a physician?
Call 903-531-8890 to find a
UT Health East Texas provider.

Health camp

Several caregivers were involved recently in UT Tyler’s Pre-Med Academy, a summer 
camp designed to give high school students an in-depth look into what it takes to 
become a medical professional. The camp included laboratory, research and job 

shadowing experiences at UT Health Tyler. 

Jason DiStefano, laboratory supervisor for UT Tyler’s Chemistry and Biochemistry 
Department, helped organize the camp and said the following: “We took a survey 

today at the end of the camp, and by far, the shadowing experience that you and your 
team provided was the favorite of the students. All of the UT Health ET staff were 

extremely professional, helpful, friendly, accommodating, excellent – and the list goes 
on with only positive responses.”

Ardent Service Excellence 
Podcast Episode #8

Through their leadership, chief nursing officers (CNOs) have 
a tremendous opportunity to influence the patient experience, 
service excellence and nurse engagement and retention. In this 
episode of the Ardent Service Excellence podcast, Ardent COO 
Paul Kappelman visits with Ardent’s 2018 CNO of the Year, Ruby 
Triplett of Bailey Medical Center. Ruby shares how building trust 
and accountability can lead to achieving consistent, high-performing 
results. Click here to listen.

Service animals
UT Health East Texas facilities are subject to the American with Disabilities Act 
(ADA) and must follow its guidelines when welcoming patients or visitors with 
service animals.

The ADA defines a service animal as a dog that has been individually trained 
to do work or perform tasks for an individual with a disability. The task(s) 
performed by the dog must be directly related to the person's disability. 
Whenever a patient or visitor brings a service animal to any UT Health East 
Texas facility the staff is allowed to ask only two questions:

• Is the animal a service animal required because of a disability?

• What work or task has the animal been trained to perform?

Examples of such work or tasks include, but are not limited to, guiding people 
who are visually impaired or blind, alerting people who are deaf, pulling a 
wheelchair and calming a person with Post Traumatic Stress Disorder (PTSD). 
Service animals are working animals, not pets. 

Dogs or other animals whose sole function is to provide comfort or emotional 
support do not qualify as service animals under the ADA. UT Health East Texas 
may exercise discretionary authority on whether to accommodate emotional 
support animals. 

The handler is responsible for caring for the service animal.  

Service animals must be allowed in patient rooms and anywhere else in the 
hospital the public is allowed. However, it may be appropriate at times to exclude 
service animals from area(s) where the animal’s presence could compromise a 
sterile environment. Moreover, a service animal may also be excluded from the 
facility if not house broken or the handler does not take effective measures to 
control the service animal.

More information is available here.

Please contact Clarence Wilson at cewilson@uthet.com or 903-596-3629
for further inquiries.

https://www.youtube.com/watch?v=zGJoX3zsinA&feature=youtu.be
https://www.ada.gov/regs2010/service_animal_qa.html

