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CONNECTtoPURPOSE
We have heard another amazing 
example of an individual whose 
dedication to care for her patient 
led her to save a life while bringing 
one into the world.  In the midst of a 
recent storm that caused flooding in 
Oklahoma, Stephanie Traylor was in 
labor at Hillcrest Hospital Claremore, 
and her mother Regina Traylor was 
on the way to the hospital around 
10 p.m. for the delivery. The heavy 
rain obstructed Regina’s vision and 
she drove into high water, flooding 
the vehicle.  Upon learning that the 
mother of her patient was stranded, 
Dr. Melinda Steelmon, OB-GYN at 
Hillcrest Claremore, left the hospital 
with Stephanie’s sister to find Regina.  
They pulled Regina into the doctor’s 
pickup truck, just as Regina’s car 
floated away. Dr. Steelmon drove the 
patient’s mother to the hospital and 
then delivered baby Reece at 1:30 
am. A remarkable physician, doing whatever it takes to fulfill our purpose of taking 
care of patients, their families and one another.

Congratulations to a record 12 Ardent entities recognized by Modern 
Healthcare as one of the Best Places to Work in Healthcare for 2019. This 
recognition shows that our hospitals, clinics and other health care organizations are 
creating a supportive environment where employees and physicians feel safe and 
empowered to make decisions that benefit our patients.  It is a testament to not 
only how we care for our patients, but also how we care for one another.

David T. Vandewater, 
President and CEO
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ARDENT CARES 
FOUNDATION
CARING FOR ONE ANOTHER 

Following the 
devastation of Hurricane 
Michael in October 
2018, we established 
the Ardent Cares 
Foundation, which 
has provided more 
than $200,000 in relief 
to those employees 
affected by the hurricane. 

Unfortunately, Ardent employees have 
suffered from yet another natural disaster – 
this time in Oklahoma.  Devastating floods 
and tornadoes battered the state.  When 
emergencies occur such as this, placing a 
financial burden on our teammates, many 
have asked how you can help. Giving is one way.  

Please considering donating to the Ardent 
Cares Foundation at www.ArdentCares.com.  
This foundation is for all our employees who 
may face challenges associated with a natural 
disaster or an illness or injury. With more than 
25,000 employees at Ardent, together we can 
do more for one another.  

Thank you for living our Purpose and helping 
care for one other. 

Now you can help care for your fellow 
employees through Payroll Deduction! You 
can make a tax-free donation directly from 
each pay period for any amount, and your gift 
will be available to Ardent employees in need 
across the company. Our Foundation has 
provided more than $200,000 in assistance 
to the employees of Bay Medical Center, 
and with your donations, the Foundation 
will be able to help employees in need in 
the future. Go to https://ardentcares.com/
how-give?fund=1393, download the Payroll 
Deduction Form, complete it and email to 
corporatepayroll@ardenthealth.com, or take 
the form to your facility’s HR office. When you 
give to the Ardent Cares Foundation, you 
help ensure team members, from across our 
company, are provided support when they 
need it most.  Thank you for your generosity.

Regina Traylor (left) and Stephanie Traylor are 
pictured with new baby Reece Traylor. CHASE 

REAVIS/Tulsa World (used with permission)

1st Year Recognized:
HealthFirst TPA (UTHealth East Texas)
Hillcrest Hospital Henryetta
Hillcrest Hospital Pryor
Oklahoma Heart Institute

2nd Year Recognized:
Hillcrest Hospital Cushing
Lovelace UNM Rehabilitation Hospital
Seton Medical Center Harker Heights
Tulsa Spine & Specialty Hospital

4th Year Recognized:
Lovelace Medical Center

7th Year Recognized:
Physicians Surgical Hospitals

8th Year Recognized:
Bailey Medical Center

10th Year Recognized:
Lovelace Women’s Hospital

https://ardentcares.com/
https://ardentcares.com/how-give?fund=1393
https://ardentcares.com/how-give?fund=1393
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Top Workplace in Middle Tennessee – 2019
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• Retain & 
Attract Talent

• Reduce 
Nursing 
Turnover

• Improve 
Communication

• Retention/ 
Turnover

• Employee 
Engagement

• Improve 
Our Quality 
Results Over 
2017 (HAC, 
SRE, VBP)

• SRE 
Elimination

• HAC 
Reduction

• Make Budget

• Make Our 
Budget

• Complete 
Integration 
of UT Health 
East Texas

• Successful 
Epic 
Integration

• Improve NPS 
Over 2017

• Ardent 
Service 
Excellence

• Improved 
Patient 
Engagement

• Expand 
Outpatient 
Services

• Increase 
Market Share  
In Each Market

• Market Share 
Increase for 
Each Existing 
Market

• Expand Into One 
New Market

Ardent Health Services has been recognized 
as one of the 2019 Top Workplaces in Middle 
Tennessee for the third year in a row. Based 
on employee surveys, the results reflect our 
corporate employees’ dedication to our 
purpose of caring for one another, as well as 
their commitment and engagement in the 
company that leads to a satisfying workplace. 

If someone asked you what 
purpose does your role serve, 
how would you answer? If asked 
collectively, would we all answer 
the same? Why not?

As the famous story goes, in 1961 
President John F. Kennedy was 
touring NASA when he came upon 
a janitor cleaning the floor. He 
asked the gentleman what he did 
and his reply was, “I’m helping put 
a man on the moon.”

That story embodies connection to purpose. Our “why” is to care for our patients, their families and one another. To do so, 
we serve in a variety of roles – clinical and non-clinical, at the bedside and in support of bedside care.  We have one common 
purpose. 

At UT Health East Texas, HealthFirst TPA employees stay connected to their personal purpose in a simple way that serves as 
a reminder of service excellence training throughout the year. Though HealthFirst TPA employees do not serve patients at the 
bedside, they help navigate patients’ health insurance and coverage questions from their offices – mostly through phone and 
email. Their work is more than just a job – it connects them to our strategic imperative of improving patient engagement at every 
touchpoint. 

“Our team’s whys are thoughtful, moving, practical – and motivational,” shares Trish Terrell, director of client management at 
HealthFirst TPA, pointing to the brightly colored cards posted in common areas around the office. “Many mention they want 
to help our clients. They like solving problems and helping patients navigate the complicated world of health care and health 
benefits. There are dozens of good reasons to work at HealthFirst, UTHET and Ardent.”

We all have our whys, yet we are united in one purpose. Service Excellence is how we fulfill our purpose and make a difference in 
people’s lives. 

#MYARDENTSTORY

L to R:  Bonnie Garden, Brandon Housley, Vera Mays, Kent Wilson, Luella Coe,  
Justin McCabe, Hayes McLeod and Allison Gilreath.
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Teams are diligently preparing for another Epic go live on July 12, 2019, 
at Seton Medical Center Harker Heights in Texas and  
Portneuf Medical Center in Idaho.  

Epic training started at the end of May and more than 2,000 end-users 
will participate in training as part of the upcoming activation. This is a 
critical step as training is required for access to the Epic system. 

For hospitals and clinics currently on Epic, the platform now features 
patient-preferred names, gender identity and sexual orientation in 
patient profiles based on the way patients identify themselves. This is 
one way that allows providers and staff to engage more empathically, 
providing better care. 

Please visit www.OurEpicStory.com for updated tips and shortcuts, and 
to read about user experiences.

1. Use a mix of numbers, symbols, upper 
and lowercase letters.

2. Think of a sentence. Take the first letter 
of each word of and substitute some 
of the letters for a mix of numbers and 
symbols: (i.e., “This is a really great 
password!” becomes “T1@rGr8pw!”) 

3. Use a different password for everything. 
If one tool is hacked, the rest of your 
accounts are safe.

4. Avoid using your kid’s, pet’s, or partner’s 
name.

5. Avoid saving passwords in your browser.
6. Passwords – like toothbrushes – are only 

meant for one person, not for sharing.

Over the past 12 months, Ardent Health Services 
has implemented Safety Assessments to help 
identify and remove employee risk exposure. 
Risk Management is using the Safety Assessment 
tool to create an industry-leading safety program 
and process in all of our facilities. One (1) Safety 
Assessment will be conducted in each location on 
an annual basis. 

With the support of individuals in our facilities, 
Risk Management has proactively identified and 
helped correct potential code violations* identified 
through this Safety Assessment. One example of 
a recent solution was to add a protective guard 
to a window HVAC unit, blocking visitors, patients 
and staff from coming in contact with live electrical 
components. We continue to make progress toward 
our goal to ensure safe working conditions, as well 
as to benchmark workers’ compensation claims 
management.

* Code violations are findings that would violate a regulatory 
body’s rules such as OSHA, NFPA, EPA, etc.)

Epic Update

Pick a Perfect Password: Keep 
Your Information Safe

Risk Management 

Follow the CEO 
Follow David T. Vandewater’s posts on LinkedIn or Twitter 

Twitter - @DTVandewater           LinkedIn – David Vandewater

https://ourepicstory.com/

