
OUR PURPOSE is caring for people:  
our patients, their families and one another
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CONNECTtoPURPOSE

On June 22, Portneuf Medical Center (Portneuf) Craig Lathen, RN,  came upon 
an accident and administered emergency aid to the driver, who had gone into 
cardiac arrest and stopped breathing. Melanie Parrish Anderson, a 58-year-old 
retired Pocatello teacher, is alive today because of Lathen’s training and his 
commitment to helping people.

Police later informed Anderson that an anonymous Portneuf nurse kept her 
alive by administering five sets of 100 compressions, maintaining her blood 
flow until paramedics arrived. She contacted hospital staff and shared her story 
in a local news article, hoping to lure the mystery nurse forward.

But Lathen was floating the Green River, helping Idaho State University’s 
Cooperative Wilderness Handicapped Outdoor Group lead a rafting adventure 
for people with disabilities. Before heading on the float trip, however, he shared 
the story about stopping to help an accident victim with his mother, Marilyn, 
and his sister, Ashley Despain. “He said, ‘I just want to know if she lived,’” 
Despain recalled.

His sister later saw an article about Anderson’s search for a hero nurse in her 
online news feed. She contacted her brother and the nurse and patient finally 
met at Portneuf.  Lathen expressed a desire to use this publicity for good, 
“They say nursing is a calling and I’ve always felt like I came into this profession 
with the purpose to save a life. I’d like to see this event used to possibly save 
others by educating the public about hands-only CPR which the American Heart 
Association teaches with their program ‘Family and Friend’s CPR,’ a perfect 
course for anyone to learn CPR.”

David T. Vandewater, 
President and CEO

Purpose Matters 
With the advent of the 
school year, it feels like 
we are starting fresh at 
Ardent as well. 

We are refocused 
on achieving our 
Key Imperatives 
based on our mid-
year performance. I 

want to acknowledge the hard work of 
leadership teams across the company on 
the imperatives met thus far. 

Additionally, markets are developing 
strategic plans that will serve as a road 
map for the future.  We are also seeking 
input from all of you in our Employee 
Engagement Survey, which will take place 
this month. Just like at school, we can 
achieve our goals through discipline and 
execution. Thank you for your commitment 
to our Purpose. 

Reminder: 2019 
Ardent Employee 
Engagement Survey 
September 9 - 30
Look for your email from 
noreply@surveys.pressganey.com 

COMPLETE THE SURVEY BETWEEN 
SEPTEMBER 9 – 30 

QUESTIONS: Email hdesk@pressganey.com
Thank you for taking your time to share 
your input with us!

Portneuf RN, Craig Lathen, meets Melanie Anderson, whose life he saved.
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PURPOSEMATTERS
Bailey Medical Center Celebrates Ardent Cup Win
On August 17, employees of Bailey Medical Center celebrated their 5th Ardent Cup win with an event in Tulsa, Oklahoma.  
Ardent President and CEO David T. Vandewater and Oklahoma Division President Kevin Gross were present to congratulate the 
Bailey team for their hard work and focus on what was required to receive the Ardent Cup for the fifth time (tied for most wins 
with Lovelace Women’s Hospital). It was a great evening to celebrate!

Ardent’s Pillars are interrelated and key to our success. Our final Pillar is Financial, and without a focus on 
Financial, we would not be able to invest in the other Pillars of People, Quality, Service and Growth.  

Ardent financials appropriately reflect our financial position. We deal with the outcomes of the financial results 
and our goal is to be as transparent as possible.
 
Our Key Imperatives under the Financial Pillar are to make budget and complete the integration of UT 
Health East Texas. Currently, we are slightly behind our budget targets and we continue to work on the 
integration of UT Health East Texas. We are setting priorities and using our proven processes to help 
accomplish these goals:
1. Hardwired discipline and a mindset of good stewardship are established down to the department level.
2. Directors are accountable for managing their revenues and costs, assessing the ROI on investments in 

their area and taking ownership to continuously improve and grow their department’s value.
3. Focus and accountability are managed in the monthly operations reviews at all levels of leadership.

The addition of UT Health East Texas is a great asset to the organization. By late 2020, it will be fully integrated into our internal 
systems such as Epic and Lawson. Under the leadership of Moody Chisholm, this division remains focused on improving access 
and growth in this market.

Growth: Increasing Market Share and Patient Access
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L to R: Oklahoma Division President and CEO Kevin Gross, 
Bailey Medical Center CEO Keith Mason and David T. 

Vandewater, President and CEO of Ardent Health Services

Keith Mason, CEO of  
Bailey Medical Center

L to R: Bailey employees Lori Insley, Dietary Manager; 
Marna Salts, Bailey Education Foundation Coordinator; 

and Martha Oglesby, Medical Staff Coordinator

Are You Connected?
Have you downloaded theEMPLOYEEapp?  
It’s a convenient app to access information 
and news about your organization.  
We recently received more than 200 
comments from employees sharing on 
theEMPLOYEEapp their ‘why’ for what 
they do every day in our hospitals and 
clinics across the country. We will be 
sharing many of these powerful messages 
that connect to our Purpose of caring for 

people; our patients, their families and one 
another.

TheEMPLOYEEapp is available in these 
markets and is coming to BSA and The 
UKHS St. Francis Campus: 
• Hillcrest Connect
• Lovelace Connect
• Pascack Connect
• Mountainside Connect

• SetonHH
• UT Health East Texas Connect
• Portunef Connect

These are searchable by the names listed 
above on the App Store or Google Play. 
We hope you take advantage of this tool 
to engage with us and your facility. Contact 
your marketing team for assistance to 
download the app and connect with us!



PURPOSEMATTERS
Ardent Supports Staff Education
Ardent has partnered with online RN-to-BSN (or MSN) degree programs at Walden University and WGU University to offer 
employees discounts and potential scholarships. Look for more information about these programs in your facility and check with 
your HR department on your system’s tuition reimbursement plan.
   
In addition, Ardent has expanded the Continuing Education programs available from our partner, Lippincott, for therapists and 
dieticians. Lippincott Learning provides more than 2,000 continuing education (CE) courses for nursing (ANCC-certified) and 18 
allied health professions. In addition to CEs, Lippincott Learning contains prep courses for nursing certifications. Since July 1, 
our team members have completed 632 CE hours. There is no cost to the clinician for earning CE hours. Content is current and 
evidence based.  

We are gearing up for the Epic updated 
release, which will go live across our Epic 
facilities on October 12. Online training 
and the new Epic Playground opened on 
August 26 for end-users to begin seeing 
what their Epic environment will be like 
with all the changes included in this 
upgrade. 

Two of the most significant changes are 
Storyboard and SOGI (Sexual Orientation 
Gender Identity). 

Storyboard: This new Epic layout provides 
quicker access to key details and common 
actions without switching screens. 
Storyboard is a vertical bar that appears 
on the left side of a patient’s chart and 
presents users with a concise summary 
of the information they need before they 
work with a patient or an account. It also 
provides easy access to common actions, 
such as acknowledging orders or activating 
a patient’s MyChart account.

SOGI (Sexual Orientation Gender 
Identity): This new view in our Epic system 
features information about patients based 
on the way they prefer to be identified. 

Currently, Epic shows patient-preferred 
names and gender identity in the patient 
demographic view. With the updated 
release this October, SOGI will be fully 
integrated within the entire platform. 
Patients will be able to enter data 
themselves in MyChart, clinicians will be 
able to document clinically relevant SOGI 
information, and the information will be 
more comprehensive and prominently 
displayed throughout workflows. This 
opt-in self-identification feature is critical 
for our patients to feel safe, respected 
and to receive the type of care that is 
best for them. 

We look forward to the ways the updated 
release will improve provider workflows 
and better serve our patients and their 
families.

USBs: The Danger Zone
Did you know that behind PHISHING emails, the most common way that dangerous viruses and malware get onto 
computers and networks is through USB ports? To keep yourself and Ardent safe, please keep the following in mind when 
using anything that has a USB plug:
• Never plug unknown cables and devices into the USB ports on your computer.
• Use your own cable and wall plug for charging your phone and devices in public spaces.
• Don’t use public USB charging ports.
• If you find a USB cable or device laying around, DO NOT USE IT! Bring it to your IT Team so they can make sure it’s safe.

Follow the CEO 
Follow David T. Vandewater’s posts on LinkedIn or Twitter 

Twitter - @DTVandewater           LinkedIn – David Vandewater


