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The past few months have been a whirlwind for 
everyone. It’s been a time of excitement and 
anticipation about the future, mixed with uncertainty 
and apprehension. I understand.  

I want to thank each of you for your patience during 
our transition to UT Health East Texas. I also ask 
that you continue to be patient with the process and 
trust positive intent, but speak up if we are missing 
something.  As we move forward, it is my intent to 
share as much information as possible with you. As 
the saying goes, “Knowledge is power.” I want you 
to be knowledgeable about what is happening in the 
organization, where we are headed, so that you feel 
empowered to help us reach our goals. It will take 
everyone fulfilling his or her role for us to be 
successful. 

We can start by working to fulfill our organizational 
purpose, which is “We care for people – our patients, 
their families and each other.”  

First and foremost, “we care for people.” When we 
care for people we feel interest or concern for them; 
we like them; or we serve them. For us, care needs to 
encompass all of these meanings. We need to be 
compassionate toward and empathize with those we 
encounter throughout the day. We need to seek to 
make personal connections with them. We need to 
serve them by providing “care” that is of the highest 
quality. 

Our care must extend beyond our patients. While they 
are our top priority from a clinical perspective, when 
we care for everyone we encounter, we create an 
atmosphere or culture of caring – where everyone feels 
important. Everyone feels valued. Everyone feels 
loved. Why? Because they genuinely are important, 
valued and loved. 

Is it always easy to care for people? No. Sometimes, 
people are demanding. Sometimes, people don’t 
understand. Sometimes, people are unkind or any 
number of unlikeable traits. A natural reaction to such 
behavior may be to return it in kind. But, I challenge 
and trust every one of us to choose to care.  

Choosing to care takes conscious effort. We have to 
think before we speak or act. We have to put ourselves 
in the place of the difficult patient or family member 
or coworker. If we dig a little deeper, we may find 
they are hurting in some way. By caring and acting in 
kindness, we may be the balm that soothes their hurt. 

September 23, 2019

Brent McCombs, Division VP, Human Resources
Note from Moody Chisholm, division president and 
CEO. Continuing with our guest columns, Brent 
McCombs, division vice president, human resources, 
writes about some exciting changes coming to HR.

I am happy to announce the Sept. 30 kickoff 
of myHR, a digital launchpad for all your 

administrative HR needs.  

The primary objective of myHR is to simplify the process of completing 
administrative HR tasks. We created this digital platform to focus on the very 
basics and foundation of HR by creating easier and more effective ways to 
manage these administrative processes.

The myHR platform provides caregivers more control and access to HR 
resources and it will help us move to a paperless HR process. The website has 
all of the HR information you need in one convenient location, from applying 
for internal career opportunities to FAQs; from benefit information to forms 
needed to change payroll or personal information. The myHR design also 
allows for clear navigation and a responsive layout for all platforms. 

On Sept. 30, myHR.uthet.com will launch division-wide and we invite you to 
explore the site to learn more about our full spectrum of services.

For caregivers in managerial roles, myHR also will help you navigate the 
position requisition process and other human resource actions which all will 
now be digitized. 

In addition to the ease of completing these tasks, myHR also will free up 
our facility-based human resources business partners to better support our 
caregivers and leadership teams with additional training and strategic support. 
It also will allow them to place a greater focus on employee engagement related 
activities and improvements across the board. 

To ensure the myHR.uthet.com site is secure, it is only accessible when 
caregivers are on the UT Health network. If you have questions when you are 
not connected to the network or if you aren’t quite ready to go on line, we’ve 
also created a new internal HR phone number, 1-833-HR1-STOP, which is 
designed to guide you through any questions and connect you to additional 
resources.

Of course, your local HR business partner will always be available to answer 
questions as well. 

Athens – OPEN | Area Director: Amy Grace, angrace@uthet.com

Carthage – Cody Meyer, cameyer@uthet.com

Division – Wes Griffin, wes.griffin@uthet.com

EMS/Air1 – Cindy Essl, csessl@uthet.com

Henderson – Cody Meyer, cameyer@uthet.com

Jacksonville – Amy Harmon, aeharmon@uthet.com

Pittsburg – OPEN | Area Director: Amber Segroves, asegroves@uthet.com

Quitman – DaVina Austin, dnaustin@uthet.com

Tyler – Alyssa Allen, alallen@uthet.com and Ruby Vasquez, 

rmvasquez@uthet.com

PMG – Whitney Williams, wdwilliams@uthet.com

HealthFirst – Beth Preston, bpreston@hfbenefits.com

Welcome to the future of HR!

New caregiver HR service center set to launch Sept. 30

Catch of the Week
Catch of the Week is an example of how our team members put safety first, recognizing that every caregiver has a responsibility to speak up for safety.  

An RN at UT Health Tyler was pulling a Melatonin 3 mg tablet from Pyxis, but when she got the medicine it was actually a Metolazone 5mg 
tablet.  The nurse reported the error a pharmacy tech came to fix the Pyxis.

Fun fact: We’ve staffed myHR with experienced and tenured HR professionals. The UT Health East Texas team brings more than 146 years of HR knowledge to the job.
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Vicky LaMay appeared on East Texas Live to talk about the EMS 
membership drive

Certified dietitian Allie Redding appeared on East Texas Live to 
discuss the new Pritikin Intensive Cardiac Rehab program at the 
UT Health East Texas Rehabilitation Center.

Connect to Purpose
Connect to Purpose stories are examples of how our team members go above 
and beyond to show they care.

The following was submitted by Laurie Lehnhof-Watts, Administrator/
CNO Rehabilitation Services for UT Health East Texas Rehabilitation 
Hospital.

We had a 24-year-old patient who was flown in by AIR 1 and admitted in May 
after an ATV accident. He had a C-5 fracture resulting in quadriplegia. He 
developed respiratory failure and a UTI during his stay but was admitted to rehab 
two months later. 

When he first arrived, he was unable to sit up for more than 10 minutes, so all 
therapy had to happen in the room because he couldn’t travel to the gym. Within 
three weeks, he was tolerating two to three hours of rehab, and we were able to 
get a motorized wheelchair on loan from NuMotion. 

He soon was able to use his chin to control the chair, and was able to mobilize 
around the unit without help. The transformation was remarkable once he was 
able to go from being in the room all the time to getting out and about. 

All of his wounds were healed by June 27, and I’m happy to report he didn’t 
develop any hospital-acquired infections conditions during his stay. 

Before he was discharged to return to his home in Garland, we worked with 
Dallas County to provide him with a hospital bed, and NuMotion offered to sell 
him the loaner chair for $3,000 (the chair normally would cost $30,000). His 
family was able to come up with $1,500 and I’m so pleased to report that the 
rehab staff raised the remaining $1,500. 

This patient has an attitude that is absolutely amazing. He motivated other 
patients and the staff. This was an absolutely amazing inspiring stay, and it was 
very uplifting for the staff.

Training for an event this fall?

Are you gearing up for a running, cycling, swimming or other endurance sport 
event? We would like the opportunity to congratulate you on your hard work and 
preparation. Please send a photo from training along with information about your 
event (date, location and distance) to socialmedia@ardenthealth.com. You may 
be featured on our social media!

In the news 

Pediatrician Tiffany Hill was interviewed by KETK about the 
illnesses that are spreading now that school is back in session. 

A photo of Vennie Jackson volunteering at the Tyler hospital on 
her 101st birthday was featured in the Sunday Tyler Morning 
Telegraph. 



Work with a purpose 
 

 
Moody Chisholm 
President & CEO 
 

The past few months have been a whirlwind for 
everyone. It’s been a time of excitement and 
anticipation about the future, mixed with uncertainty 
and apprehension. I understand.  

I want to thank each of you for your patience during 
our transition to UT Health East Texas. I also ask 
that you continue to be patient with the process and 
trust positive intent, but speak up if we are missing 
something.  As we move forward, it is my intent to 
share as much information as possible with you. As 
the saying goes, “Knowledge is power.” I want you 
to be knowledgeable about what is happening in the 
organization, where we are headed, so that you feel 
empowered to help us reach our goals. It will take 
everyone fulfilling his or her role for us to be 
successful. 

We can start by working to fulfill our organizational 
purpose, which is “We care for people – our patients, 
their families and each other.”  

First and foremost, “we care for people.” When we 
care for people we feel interest or concern for them; 
we like them; or we serve them. For us, care needs to 
encompass all of these meanings. We need to be 
compassionate toward and empathize with those we 
encounter throughout the day. We need to seek to 
make personal connections with them. We need to 
serve them by providing “care” that is of the highest 
quality. 

Our care must extend beyond our patients. While they 
are our top priority from a clinical perspective, when 
we care for everyone we encounter, we create an 
atmosphere or culture of caring – where everyone feels 
important. Everyone feels valued. Everyone feels 
loved. Why? Because they genuinely are important, 
valued and loved. 

Is it always easy to care for people? No. Sometimes, 
people are demanding. Sometimes, people don’t 
understand. Sometimes, people are unkind or any 
number of unlikeable traits. A natural reaction to such 
behavior may be to return it in kind. But, I challenge 
and trust every one of us to choose to care.  

Choosing to care takes conscious effort. We have to 
think before we speak or act. We have to put ourselves 
in the place of the difficult patient or family member 
or coworker. If we dig a little deeper, we may find 
they are hurting in some way. By caring and acting in 
kindness, we may be the balm that soothes their hurt. 

In the community 
Festivals in Bergfeld Park
UT Health East Texas had tents with giveaways at two events in Bergfeld Park in 
Tyler, Day for Kids on Saturday, Sept. 14, and Rose City Fiesta on Sunday, Sept. 
15. As part of our trauma program’s outreach and injury prevention, more than 
600 bike helmets were distributed. 

Jacksonville Chamber 

After Hours
UT Health Jacksonville hosted the Jacksonville 
Chamber of Commerce’s Business After Hours 
event on Thursday. There was a large turnout and 
CEO DeLeigh Haley told the crowd about all the 
great things happening at the Jacksonville hospital, 
including the 100th anniversary celebrations. 

East Texas State Fair
UT Health has a presence at the East 
Texas State Fair, sponsoring the 
handwashing booth and having a booth 
at Friday’s Senior Day. 

Take the annual 
Employee 

Engagement 
Survey today!

Percentage of caregivers who have completed 
engagement surveys at each location as of Thursday

We remain focused on our purpose of caring for 
people – our patients, their families and one another. 
Your feedback regarding working in our hospitals 
and clinics is important as we support a purpose-
driven culture. 

All caregivers should have received an email from 
noreply@surveys.pressganey.com with a link to the 
survey. It will take less than 15 minutes to complete 
and is confidential.  

With your feedback, we will work together to create 
and execute action plans to make UT Health East 
Texas a great place to work.

Questions? Please email hdesk@pressganey.com. 

Please be sure to check your email to get the link to 
this important survey. If you need assistance with 
your password or have any other questions about 

checking your email, please contact the HUB. 
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Employee App contest winners
The latest winners of the employee app “My Team” contest are Vikki Lee 
and Rainy Newland, insurance specialists who work at UT Health East Texas 
Physicians on Fifth Street. Vikki said she wanted to recognize Rainy “because not 
only does she go over and beyond in her own position, she took on covering for 
medical records while the employee is out on leave. She is learning that position 
quite quickly while keeping a positive attitude. She has never backed down on a 
challenge.”

Dianne Adelfio named Division CNO 
Congratulations to Dianne Adelfio, who was named Division CNO. Dianne has 
a Master of Science in Nursing (MSN) degree from the University of Phoenix 
with a focus in nursing administration.  She also has a Bachelor of Business 
Administration from LeTourneau University in Longview. Dianne is a member 
of the American College of Healthcare Executives (ACHE) and the American 
Association of Critical Care Nurses (AACN). She serves as the president and 
an advisory board member for the East Texas region of the American Heart 
Association.

Humpty Award
As part of our falls prevention program, we 
have started the Humpty Award. Each month 
we will be celebrating units that had zero falls 
and giving an award to the unit that saw the 
greatest reduction in falls. The award started 
this month in Tyler and will be rolled out to the 
division in Q4. The first winner of the Humpty 
Award was 3 West A. 

“More than Honorable Mention Awards” were 
given to the following units: 2WA, 2WB, 2WC, 
3 South, 3WC, 4 North, 4WB, 4WC, LTAC, 
CVICU. 

Humpty (center) pictured with “More than Honorable Mention” 
award winners 2WB
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Sepsis awareness
September is Sepsis Awareness Month, and at UT 
Health Pittsburg, ER Nurse Connie Rolf and ER 
Physician Dr. Greta Parks prepared a full day of 
activities surrounding sepsis awareness. The event 
featured a caped crusader, complete with a Sepsis 
Superhero red cape, as well as Rich Alonso from 
quality and patient safety sharing information with 
caregivers throughout the day.  

Caregiver recognition
UT Health Tyler has started a monthly recognition program that 
rewards caregivers with parking perks. The program allows caregivers 
to nominate other caregivers for a job well done. The first round of 
recipients who recently were presented with their awards include:

Sandra Miller,  Nursing Services “Listens to patients’ needs and 
concerns and often buys needed items for family members.” 

Mary Harwell – LTAC “Displays absolute kindness to everyone. She is 
an excellent nurse and goes above and beyond every day.”

Karan King – Pharmacy “Leads with compassion and fairness, 
perseverant in learning new processes.”

Brenda Malone – Community Training BLS/ACLS “She always 
finds a way and always smiles, even when the pressure is significant. She 
is a silent hero behind the scenes.”

Russ Canon - Radiology “He is a true caregiver and has the patients’ 
and the hospital’s best interests in mind.” 

Clarence Anderson - Rehab housekeeper “Always smiles, always 
willing to go above and beyond to take care of the immediate tasks 
needed.”

Ribbon-cutting celebration
The University of Texas Health Science Center at Tyler on Thursday celebrated 
the grand opening and ribbon cutting for the School of Community and Rural 
Health building. 

The school offers three master’s degree programs in biotechnology, public health 
and health administration; is home to the Center for Population Health, Analytics 
and Quality Advancement; and is home to residency programs in family 
medicine, rural family medicine, occupational medicine and, starting next year, 
general surgery and internal medicine. 

“This facility is all about serving our community, and working every day to 
improve the quality of life for East Texans,” said Dr. Kirk Calhoun, president of 
the health science center, in an article that ran on Friday’s front-page of the Tyler 
Morning Telegraph.

Employees have the ability, and duty, to report areas of noncompliance 
either to their manager, compliance officer or by calling the Ethics Line 
800-633-2939 (callers can remain anonymous).

Need a physician?
Call 903-531-8890 to find a
UT Health East Texas provider.


