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The past few months have been a whirlwind for 
everyone. It’s been a time of excitement and 
anticipation about the future, mixed with uncertainty 
and apprehension. I understand.  

I want to thank each of you for your patience during 
our transition to UT Health East Texas. I also ask 
that you continue to be patient with the process and 
trust positive intent, but speak up if we are missing 
something.  As we move forward, it is my intent to 
share as much information as possible with you. As 
the saying goes, “Knowledge is power.” I want you 
to be knowledgeable about what is happening in the 
organization, where we are headed, so that you feel 
empowered to help us reach our goals. It will take 
everyone fulfilling his or her role for us to be 
successful. 

We can start by working to fulfill our organizational 
purpose, which is “We care for people – our patients, 
their families and each other.”  

First and foremost, “we care for people.” When we 
care for people we feel interest or concern for them; 
we like them; or we serve them. For us, care needs to 
encompass all of these meanings. We need to be 
compassionate toward and empathize with those we 
encounter throughout the day. We need to seek to 
make personal connections with them. We need to 
serve them by providing “care” that is of the highest 
quality. 

Our care must extend beyond our patients. While they 
are our top priority from a clinical perspective, when 
we care for everyone we encounter, we create an 
atmosphere or culture of caring – where everyone feels 
important. Everyone feels valued. Everyone feels 
loved. Why? Because they genuinely are important, 
valued and loved. 

Is it always easy to care for people? No. Sometimes, 
people are demanding. Sometimes, people don’t 
understand. Sometimes, people are unkind or any 
number of unlikeable traits. A natural reaction to such 
behavior may be to return it in kind. But, I challenge 
and trust every one of us to choose to care.  

Choosing to care takes conscious effort. We have to 
think before we speak or act. We have to put ourselves 
in the place of the difficult patient or family member 
or coworker. If we dig a little deeper, we may find 
they are hurting in some way. By caring and acting in 
kindness, we may be the balm that soothes their hurt. 
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The statistics are staggering, and there is enough data to 
make a sports enthusiast jealous. I am not speaking of 
baseball or football; I am speaking about breast cancer. In 

the U.S., breast cancer will affect almost 270,00 women and almost 3,000 men this 
year, and 165 of those cases will be diagnosed in Smith County. The people affected 
are our wives, mothers, sisters, grandmothers, friends and even husbands. The more 
difficult statistic is that almost 42,000 women and 500 men will succumb to the 
disease in the U.S. and 23 of those will be in Smith County. 

Cancer has no remorse and has no friends.  It doesn’t care where you came from and 
doesn’t care what your plans are moving forward. This is all difficult to hear but is 
necessary to remind us of the importance of regular health exams, screenings and our 
overall lifestyle management.

There are also positive statistics, such as how walking 75-150 minutes per week can 
reduce your breast cancer risk by 18%, or how the 5-year survival rate for early-stage 
diagnosis is now 98%, and that breast cancer survivors make up the largest group of 
cancer survivors in the world at almost 3 million. Modern medicine and technology 
have been absolute game-changers for cancer diagnosis and treatment and we are 
seeing the results of this, but the key ingredients are prevention and early detection. 

There are many factors that contribute to cancer that, when addressed, can help with 
cancer prevention. Most of these also have additional negative effects on our overall 
health and well-being. The factors include a balance of increasing your physical 
fitness, your diet of fruits and vegetables, vaccinations (primarily Hep-B and HPV) 
and regular medical care. Regular medical care includes self-exams and screenings 
for various types of cancers, such as skin, colon, cervix and breast. At the same time, 
work towards decreasing (or eliminating in some cases) tobacco usage, alcohol 
consumption, processed and high-sugar foods and sun exposure. 

We all have a responsibility to the field of medicine and to our family and friends, 
and I encourage you to do your part with just a little bit of effort. Partner with a 
friend to stop smoking, invite someone to start weekly walks with you and work to 
incorporate healthy options into work-time meals.  Also, with most health insurance, 
cancer screenings are covered at 100%.  Schedule your screening exams as a team 
to show support. I think one of the greatest examples of this is how Martin Short, 
Steve Martin and Tom Hanks have “colonoscopy parties” every other year. The trio 
gets together to play poker, watch funny movies and enjoy their “pre-game” liquid 
meal together. The same idea can apply to a group of women, scheduling their 
mammograms together and making a spa day of it.

Cancer is a very emotional process and will change someone for the rest of their life. 
Some of the greatest tools available to help a cancer patient/survivor are intangible, 
wildly underutilized and can have a greater impact than the best technology. There 
are two words that I have found to make a profound and positive impact in our lives; 
love and hope. Love is what we should have for one another and is the driving force 
behind our random acts of kindness and our motivation to see others succeed, in 
health and in life. Outside of love, hope is the most powerful word in the dictionary. 
Hope is important because it can make the present moment less difficult to bear and 
allows us to believe that tomorrow will be better. Remember this — no matter how 
dark the moment, love and hope are always possible.

I would like to invite you to join me in supporting breast cancer research, 
education and awareness through the Real Men Wear Pink campaign, hosted 
by the American Cancer Society. I am wearing pink every day in October to 
show my support for the special people in my life and in yours. This includes 
those who have been directly affected by breast cancer, indirectly affected 
and those who could be at risk. Being a part of this initiative is a very small 
way for me to give back and honor and remember my loved ones, and has 
even inspired my daughter to donate! You can do your part by wearing pink 
through October and/or donating to the cause by using this link. Thank you 
and remember that it only takes one person to make a difference.

Wearing pink to raise awareness about breast cancer
Note from Moody Chisholm, division president and CEO. Continuing with our guest columns, Cody Boyd, division administrator of 
the UT Health East Texas Cancer Institute and CEO of UT Health North Campus Tyler, discusses breast cancer awareness.

Thinking 
Pink
UT Health North 
Campus Tyler 
caregivers donned
pink boxing gloves
to support knocking 
out breast cancer. 

Catch of the Week
Catch of the Week is an example of how our caregivers put safety first, recognizing that 
everyone has a responsibility to speak up for safety.  
A caregiver in day surgery at UT Health Tyler received a rainbow of tubes plus a transfusion 
tube. The rainbow tubes had a different account number and so did the transfusion tube. None 
of the account numbers matched the label account number. The caregiver in day surgery called 
the nurse and was informed that they fixed the problem and would recollect specimens.

Send good catches to todaniel@uthet.com

https://secure.acsevents.org/site/STR/RMWP/RMWPCY19SOR?px=51351793&pg=personal&fr_id=94187
https://secure.acsevents.org/site/STR/RMWP/RMWPCY19SOR?px=51351793&pg=personal&fr_id=94187
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Connect to Purpose
Connect to Purpose stories are examples of how our caregivers go above and beyond to 
show they care. 

The following is a letter written to UT Health Jacksonville CEO DeLeigh Haley and CNO 
Jana Bateman.   

Just a note to tell you how wonderful everyone was to my sister when she was in the hospital a month 
ago. From the ER to the floor to the ICU. Awesome care! I also noticed more staff working. That helps so 
much. Thank you. 

To submit a story, please email connecttopurpose@uthet.com

In the news

In the community

Regina Davis, director of the UT Health Breast 
Care Center, appeared on The Noon Show on 
KYTX to discuss the Pink Ribbon Getaway.

The Panola Watchman, Henderson News, 
KETK and KLTV covered the disaster drill 

that took place this week. KLTV interviewed 
Karen Adams, director of safety and 

emergency management for UT Health 
Carthage, Henderson and Jacksonville. 

UT Health had a great showing at the 
Chandler Pow Wow. There were 

ambulance and AIR1 tours, EMS taught 
hands-only CPR and Stop the Bleed and our 
booth had information about the Chandler 

Clinic and extended hours. 

Open enrollment
Mark your calendars because open enrollment is right around the 
corner. All caregivers must re-enroll for health benefits during open 
enrollment this year, which is Nov. 11-26. There will be no passive 
re-enrollment as in year’s past. More information will be communicated 
soon about health benefits, and we are planning several health benefits 
enrollment fairs. Stay tuned for more information, but be advised that 
you must re-enroll.
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Walk-in RN interviews update
UT Health Tyler continues to host “Walk-in Thursdays,” which 
offer experienced RNs the opportunity to meet hiring managers. 
Offers may be made on the spot and qualified nurses are eligible 
for a $10,000 sign-on bonus. Interested nurses who have at least 
six months of bedside care experience are invited to learn more by 
coming to the main lobby at the UT Health Tyler between 1 to 4 
p.m. on Thursdays. Since “Walk-in Thursdays” started last month, 
24 candidates have been seen and 10 offers extended. Please share 
this with RNs you know!

Welcome Melanie Dennis
Welcome Melanie Dennis, the new division director of managed care. 
Melanie is a CPA and graduated from San Diego State University. She has 
spent the past 30 years in healthcare in roles including director of managed 
care for Universal Health Service at Northwest Texas Healthcare System 
and director of the Alliance PPO Network in Amarillo.  

In the role of division director of managed care, Melanie will have the 
responsibility of UT Health East Texas Managed Care, contracting 
with outside payors as well as providing oversight for the Managed 
Care Department and Centralized Credentialing Services. In addition to 

contracting, Melanie will be responsible for payor relations, contract administration and performance, as well 
as payor communications and relations.

Melanie has a daughter who is a third-grade teacher and in her spare time, Melanie enjoys golf, fishing, 
boating and watching all types of sporting events.
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Pink Ribbon Getaway 
Breast cancer survivors and patients were treated Friday to lunch, door prizes, physicians panel and yoga at the UT Health Tyler Pavilion.

The guest speaker was Beverly Waddleton, DO, a UT Health East Texas provider in Quitman is a 19-year breast cancer survivor.  
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eCaregivers at UT Health Carthage, Henderson, 
Jacksonville and Tyler participated in disaster 
drills last week. The drills in each location 
involved a weather event that created a pediatric 
surge at the hospitals. Caregivers responded as 
they would in a real event, quickly assessing 
injuries and developing treatment plans for those 
who arrived. 

Karen Adams, director of emergency 
management and safety for UT Health 
Jacksonville, Henderson and Carthage, said the 
drills help the hospitals prepare in case a real 
disaster were to strike. 

“We participate with our community partners to 
determine what we do well and identify any gaps 
or areas we need to improve on,” Adams said. 
“Since we cannot work alone or in a vacuum, we 
partner and collaborate with our city and county 
agencies to simulate a real event and exercise what 
capabilities we have and identify those gaps.”

Disaster drills
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Pulmonary expansion

Employees have the ability, and duty, to report areas of noncompliance 
either to their manager, compliance officer or by calling the Ethics Line 
800-633-2939 (callers can remain anonymous).

Need a physician?
Call 903-531-8890 to find a
UT Health East Texas provider.

Pulmonary Specialists of Tyler (PSOT) is now part of the UT Health East 
Texas Pulmonary Institute, resulting in UT Health East Texas now having 
the largest team of healthcare providers dedicated to diagnosing and treating 
lung disease. 

The UT Health East Texas Pulmonary Institute offers treatment for the 
most common, as well as the rarest, lung diseases. Services offered 
include pulmonary medicine, critical care, sleep medicine, allergy testing 
and interventional pulmonology. Our team treats Chronic Obstructive 
Pulmonary Disease (COPD), chronic bronchitis, asthma, cystic fibrosis 
in newborns and adults, bronchiectasis, alpha-1, sleep apnea, narcolepsy, 
allergies and much more.  

“We are excited to welcome this group of excellent pulmonary specialists to 
UT Health East Texas Physicians,” said G. Todd Hill, CEO of UT Health 
East Texas Physicians. “The experience and expertise offered by these 
physicians that have provided high quality care to East Texas for 34 years, 

coupled with that of our UT Health North Campus Tyler physicians, makes 
UT Health the leader in lung care for the region and beyond.”

The office, 912 S. Fleishel in Tyler, as well as the clinics in Athens, 
Carthage, Henderson, Jacksonville, Palestine, Pittsburg and Quitman, will 
continue to operate as usual under the new name, UT Health East Texas 
Pulmonary Institute. The Ralph and Mary Prince Pulmonary Center, located 
at UT Health North Campus Tyler, is also a part of the UT Health East 
Texas Pulmonary Institute. 

“By merging together, we will be better able to meet the needs of the 
East Texas community. Our new affiliation will provide greater access to 
state-of-the art technology, the latest treatment options and clinical trials 
and research, all to the benefit of our patients. Our top priority remains 
providing our patients with quality, convenient and compassionate care,” 
said David Jones, MD, managing partner.
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