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The past few months have been a whirlwind for 
everyone. It’s been a time of excitement and 
anticipation about the future, mixed with uncertainty 
and apprehension. I understand.  

I want to thank each of you for your patience during 
our transition to UT Health East Texas. I also ask 
that you continue to be patient with the process and 
trust positive intent, but speak up if we are missing 
something.  As we move forward, it is my intent to 
share as much information as possible with you. As 
the saying goes, “Knowledge is power.” I want you 
to be knowledgeable about what is happening in the 
organization, where we are headed, so that you feel 
empowered to help us reach our goals. It will take 
everyone fulfilling his or her role for us to be 
successful. 

We can start by working to fulfill our organizational 
purpose, which is “We care for people – our patients, 
their families and each other.”  

First and foremost, “we care for people.” When we 
care for people we feel interest or concern for them; 
we like them; or we serve them. For us, care needs to 
encompass all of these meanings. We need to be 
compassionate toward and empathize with those we 
encounter throughout the day. We need to seek to 
make personal connections with them. We need to 
serve them by providing “care” that is of the highest 
quality. 

Our care must extend beyond our patients. While they 
are our top priority from a clinical perspective, when 
we care for everyone we encounter, we create an 
atmosphere or culture of caring – where everyone feels 
important. Everyone feels valued. Everyone feels 
loved. Why? Because they genuinely are important, 
valued and loved. 

Is it always easy to care for people? No. Sometimes, 
people are demanding. Sometimes, people don’t 
understand. Sometimes, people are unkind or any 
number of unlikeable traits. A natural reaction to such 
behavior may be to return it in kind. But, I challenge 
and trust every one of us to choose to care.  

Choosing to care takes conscious effort. We have to 
think before we speak or act. We have to put ourselves 
in the place of the difficult patient or family member 
or coworker. If we dig a little deeper, we may find 
they are hurting in some way. By caring and acting in 
kindness, we may be the balm that soothes their hurt. 

November 25, 2019

This year you must take action to enroll in Ardent benefits* before the 
deadline. If you don’t, you and your family will not have coverage for 
2020. Your current elections will not roll over.

To have coverage, you must enroll by Nov. 26, 2019:
• Visit our new enrollment tool at www.getardentbenefits.com/enroll. 

Since this is a new tool, you will need to register and authenticate your 
account. Registration instructions are located in the Benefits Guide 
available at myHR.uthet.com. You will need have access to your email 
and use a phone number for verification.

• Make sure you submit your elections.
• Print and retain a copy of your benefits summary page for your records.

Trouble registering or logging in?
Call the Ardent Benefits Service Center at 855-787-0668, Monday 
through Friday from 8 a.m. to 6 p.m. CT. They can help troubleshoot your 
registration or enroll you over the phone!

Questions about your medical plan options? 
HealthFirst’s specialized team is available at 866-220-0126 weekdays 
from 8 a.m. to 5 p.m. CT. They can help you make the right medical 
choices, including determining whether a provider is in the Ardent 
Network, AccessDirect Platinum Network or the UnitedHealthcare (UHC) 
Choice Plus Network.

*Does not apply to UT Health North Campus Tyler caregivers, who are on a 
different plan.

BENEFITS ENROLLMENT RUNS THROUGH TUESDAY.
EVERYONE MUST RE-ENROLL BY NOV. 26.

Note from Moody Chisholm, division president and CEO: Continuing with our guest columns, Dr. Kirk Calhoun, chairman of 
the board of directors of UT Health East Texas, discusses how we are serving our region.

Chairman’s corner

I am often asked how we are handling the new UT Health 
East Texas public/private partnership, to which I respond, 
“Some things have happened exactly as planned and 
others have not; some decisions we are re-evaluating, 
others we are expanding.”

The aforementioned is typical in an affiliation as multifaceted as ours, with three 
different organizations (The University of Texas Health Science Center at Tyler, 
Ardent Health Services and the former East Texas Medical Center) all coming 
together to accomplish our various missions. While complex and still exploring 
the best ways to serve our communities in East Texas, we remain resolute in 
improving health in our region.

However, in order to do so, we need you. I am so proud of all of you — our 
medical staff, faculty and employees — for your commitment and for your 
success. Your efforts culminate to create the excellence that is UT Health East 
Texas. What we are today is due to your diligence and devotion to selflessly 
improving the lives of others. 

I encourage you to maintain this exceptional level of dedication as we continue 
to unwaveringly progress and enthusiastically advance this region. When things 

become challenging, as they frequently do within this industry, I urge you to stay 
passionate and think long-term. It is a marathon, and your steadfastness will lead 
us to the finish line.

As you may have heard, The University of Texas System is making a major 
financial investment in medical and nursing education in Tyler. For this, I 
graciously thank Chairman Kevin Eltife and all The University of Texas System 
Board of Regents for their support in our vision and their confidence in us to truly 
impact this region in a significant way. This notion is colossal not only for UT 
Health East Texas, but for everyone in the region. This expansion will help us best 
serve our communities, as we simultaneously work to deliver our mission daily.

Make no mistake about it, with world-class care and community health, cutting-
edge technology, unrivaled service and groundbreaking, innovative research, we 
are the future of healthcare in East Texas. It is certainly an exciting time to 
be part of this system. As UT Health East Texas continuously grows, we ensure 
that our patients, East Texans, receive the best care possible — right in their own 
neighborhood. There is plenty of good news ahead as we continue advancing 
education, advancing research and advancing healthcare. Together.

Catch of the Week
Catch of the Week is an example of how our caregivers put safety first, recognizing that everyone has a responsibility to speak up for safety. 

Tiffany Derryberry, RN at UT Health Athens, pulled medication from the Pyxis, went to the patient’s room, scanned it and found it was Tylenol 3, not Tramadol, 
which is what had been ordered. Further investigation found that Tylenol 3 was loaded in the Tramadol drawer. The medications were subsequently inventoried 
to the proper drawers and the correct medication was given to the patient. Because Tiffany utilized the safety mechanisms of scanning medications prior to 
giving, she saved her patient from receiving the wrong medication and possibly having an adverse reaction.

Send good catches to todaniel@uthet.com

https://www.getardentbenefits.com/enroll
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Connect to Purpose
Connect to Purpose stories are examples of how our caregivers go above and beyond to 
show they care. 

The following was submitted by Carola Erwin, patient care coordinator at UT Health Tyler. 

I was in the medical ICU and Tina Flores, RN, saw me and asked if I could check on a patient for her. 
She said the patient had been in the ICU but had been moved to another room. When she went to check on 
him, she said he was asleep and she didn’t want to wake him up to see how he was doing, so she asked me 
to check on him to see if he was OK. 

I went to the patient’s new room and informed the patient that nurse Tina wanted to check to see how he 
was doing. He smiled he said, “Thank you. Tell her I will never, ever forget her.” 

It touched me to see the nurse go out of her way in wanting to know how her patient was doing. Even when 
she couldn’t go, she wanted to make sure he was OK and had somebody check on him. Her connection, 
her concern, her love and compassion for that patient, it just touched me. She could be my nurse any day! 

Send Connect to Purpose stories to connecttopurpose@uthet.com

myHR.uthet.com or 1-833-HR1-STOPHR needs:

In the community

Vaping dangers
Dr. Carla Wang-Kocik spoke to students 

at Grace Community School and 
Dr. Andrew Bowers spoke to Brook Hill 

School students last week about the
dangers of vaping.

UT Health East Texas EMS has settled a lawsuit 
with Champion EMS regarding ambulance services 
in Tyler, and UT Health EMS will remain the 
exclusive ambulance provider for Smith County.

UT Health EMS is one of only 184 in the U.S. 
and the only EMS in East Texas to earn CAAS 
Accreditation (Commission of Accreditation 
Ambulance Standards), and it earned a perfect score 
by the accreditation review board during the 2019 
CAAS Accreditation Review. We are the only EMS 
service in East Texas with an independent medical 
control board, and we are the first EMS service 
in East Texas to hold ACE (Accredited Center of 
Excellence) Accreditation from the International 
Academies of Emergency Dispatch.

The settlement will allow Champion, now operating 
as Christus EMS, to provide transports from its 
Urgent Care location at 5414 S. Broadway Ave. and 
from its ER location at 8389 S. Broadway Ave. to 
its main hospital at 800 E. Dawson St. All requests 
for transports and emergency calls will be routed 
through UT Health East Texas EMS’s dispatch 
center, as it remains the exclusive contractual 
provider of ambulance services in the area.

“This settlement is in the best interest of the 
citizens of Tyler and Smith County as it alleviates 
the confusion the dual ambulance operations were 
causing and allows UT Health East Texas EMS to 
remain the exclusive provider of ambulance and 
emergency transportation services in the City of 
Tyler and Smith County,” said Moody Chisholm, 
CEO of UT Health East Texas.

The Tyler/Smith County EMS Administrative 
Agency voted 4-0 on Nov. 15 to extend the contract 
with UT Health EMS.

UT Health EMS remains 
exclusive provider for 

Smith County

Tyler Heart Walk
Caregivers braved the chilly temperatures 

to walk and run for a cause at the Tyler 
Heart Walk. UT Health East Texas was the 

presenting sponsor for the walk and our 
caregivers raised more than $5,500! 

Feeding families
UT Health Pittsburg caregivers made food 

baskets for families in need and also purchased
 pre-cooked turkeys for them. They passed out 

the baskets at God’s Closet food pantry 
in Pittsburg.

AWHONN meeting
Mandy Pugh and Amy Garner, labor and delivery 

nurses at UT Health Jacksonville, recently started an 
AWHONN Piney Woods Chapter. The Association 
of Women’s Health, Obstetric and Neonatal Nurses 
is a professional nursing organization with a mission 
is to empower and support nurses caring for wom-
en, newborns, and their families through research, 

education and advocacy. The first meeting recently was 
held at UT Health Jacksonville with almost healthcare 

providers from East Texas in attendance.
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Schedule your wellness screening 
appointment 
The Bravo Wellness Program* offers you an opportunity to learn important information 
about your health status and save money on your medical premiums. If you and your 
spouse/domestic partner, who are enrolled in the medical plan, complete the health risk 
assessment, get a health screening, do not use tobacco and meet specific health goals, you 
both can earn discounts towards your 2020 medical premiums. In your benefit election as 
well as at checkout, the wellness credits will register as “Not Participating” because health 
screenings are forthcoming. The total cost at checkout ultimately could be reduced by the 
number of incentives for which you qualify.

UT Health East Texas will be offering convenient on-site wellness screenings at some of 
our locations. You can check specific availability online at
 www.bravowell.com/ardent.

The wellness screenings are confidential, quick and easy — it takes less than 15 minutes 
to complete.

The registration portal for screenings is now open. You must complete the wellness 
screening by Jan. 10, 2020.

Complete the steps below to enroll in your wellness program. 

1. Visit www.bravowell.com/ardent
Follow the step-by-step instructions to create an account or log in.

2. Complete a health risk assessment
You will need to answer a few questions about your health and lifestyle. The 
questionnaire answers, along with the biometric results, will generate a report that 
highlights information regarding your current health status, areas of risk and suggestions 
on how to improve your health. 

3. Schedule your wellness screening appointment
Follow the step-by-step instructions to schedule your on-site screening appointment. You 
also can opt to download an approved provider screening form or LabCorp voucher to 
visit your own provider or approved LabCorp clinic. Bravo will only accept provider 
forms with health screening results that took place on or after Aug. 1, 2019. 

If you have any questions, please contact Bravo at 844-529-5547.

Does not apply to UT Health North Campus Tyler caregivers, who are on a different plan.

Dr. Charles Keith appeared 
on KETK’s East Texas Live 

to discuss the benefits of 
bariatric surgery.

In the news

Dr. Tiffany Hill was 
interviewed by KYTX about 

RSV in children.

KYTX interviewed EMS CEO John Smith about the 
EMS lawsuit settlement. KYTX and KETK also reported 
on the story and the Tyler Morning Telegraph ran the story 

on the front page.  

KLTV interviewed
 Dr. Andrew Bowers after
 the presentation he gave to 
Brook Hill School students 
about the dangers of vaping.

The Tyler Morning Telegraph 
interviewed Olympic Center 

swimming instructor Gay Tyra 
for a story that features a boy with 
autism who is learning to swim. 

How do you continue to exceed patients’ expectations? 
Located in Amarillo, as part of BSA Health System, 
Physicians Surgical Hospitals consistently delivers 
exceptional experiences for patients. CEO Todd Greene 
joins Ardent COO Paul Kappelman in this episode 
of the Ardent Service Excellence podcast to discuss 
being recognized once again with the Best Patient 
Loyalty (Hospital) Award at the 2019 Ardent Leadership 
Conference. Click here to listen.

Operating as One 
System
A huge thank you is in order for all the 
caregivers who helped UT Health Tyler 
as state inspectors were in town last 
week. We had caregivers from across 
the division come to help the Tyler 
hospital, a testament to how we’re now 
operating as one system and a truly 
unified team.

Ardent Service Excellence Podcast #10

http://www.bravowell.com/ardent
http://www.bravowell.com/ardent
https://www.youtube.com/watch?v=ebtarv72VWg&feature=youtu.be
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Employees have the ability, and duty, to report areas of noncompliance 
either to their manager, compliance officer or by calling the Ethics Line 
800-633-2939 (callers can remain anonymous).

Need a physician?
Call 903-596-DOCS to find a
UT Health East Texas provider.

UT Health East Texas and Premier 
Health partner on urgent care 
clinics in East Texas
 UT Health East Texas, a leading health system, and Premier Health, a 
nationally respected urgent care operator, announce a new partnership to 
open urgent care clinics in Tyler and surrounding areas. The first clinic will 
be a new, state-of-the-art urgent care clinic in Henderson, Texas. This is the 
first step in a long-term strategic partnership that will increase access to fast, 
convenient healthcare across East Texas.
 
The urgent care clinic in Henderson is slated to open in July 2020. It will 
be branded as UT Health East Texas Urgent Care, with Premier Health 
managing day-to-day operations.
 
“Patients end up going to the emergency room for non-emergency conditions 
that cost exponentially more to treat in the ER than in an urgent care setting,” 
shared Moody Chisholm, UT Health East Texas President/CEO. “The 
objective of UT Health East Texas’ urgent care clinics will be to provide 
convenient access to quality, cost-effective care.”
 
It’s important to note UT Health East Texas does not view urgent care 
as a replacement for patients having a primary care physician. “Ideally, 
if someone walks into one of our urgent care centers without a primary 
care provider, we’ll be able to connect them with one before they leave,” 
Chisholm said.
 
UT Health East Texas is committed to its urgent care centers serving as just 
one stop in a comprehensive, continuum of care that provides the appropriate 
level of treatment in the appropriate setting.

“We’re excited to be partnering with UT Health East Texas,” Premier Health 
CEO Steve Sellars said. “Patients who come to our clinics for the treatment 
of minor illness and injuries can expect excellent care, little to no wait times, 
and a staff that is glad to see them without ever needing an appointment.”
 
UT Health East Texas Urgent Care Clinics will offer walk-in care for minor 
illnesses and injuries. Conditions treated include:
 
• Minor cuts 
• Simple fractures
• Sore throat

• Fever
• Allergies
• Ear and eye infections

• Skin irritation
• Sprains and strains
• Vomiting and diarrhea

The clinics will be accredited by the Urgent Care Association, certifying 
each patient will receive the highest level of care. Many of the highly skilled 
clinicians employed at these clinics have worked in family practice offices or 
treated patients in an emergency room setting.  
 
Patients who come to UT Health East Texas Urgent Care Clinic can expect 
short wait-times, a clean and welcoming environment and friendly staff 
members who will be happy to see them without an appointment. If you 
experience a life-threatening medical condition, always dial 911 or go to the 
nearest hospital emergency room.

Health Science Center
awarded grants
$37 million to go toward collaborative efforts

Researchers from each of the CTSA collaborative institutions meet at
UT Health Science Center at Tyler.

The University of Texas Health Science Center at Tyler has been awarded $37 
million as a recipient for the Clinical and Translational Science Award. The 
grant award serves as the largest offering from National Institutes of Health 
for research and education. The project will foster major collaborative efforts 
between other Texas institutions and UT Health Science Center.

In partnership with UT Health Houston, UT MD Anderson Cancer Center, 
UT Rio Grande Valley, Rice University and UT Health Science Center at 
Tyler, the five-year $37-million grant will enhance existing infrastructure to 
cultivate collaborative studies in various disciplines, including medical and 
healthcare delivery research between the institutions. In addition, the grant will 
fund the expansion of clinical research to recruit patients for the clinical trials 
performed to find better ways to treat a range of diseases. The CTSA grant 
provides funding for the training of a range of students from undergraduates to 
clinical faculty in how to conduct clinically oriented research projects. It also 
offers funding for clinicians to achieve a master's degree in clinical research, 
enabling the conduction of high-impact trials.

"Our institutions will be training the next wave of investigators," said Senior 
Vice President for Research Steven Idell, MD, PhD. "This is the future of 
medical research, taking place at UT Health Science Center at Tyler and 
affiliates within the region.”

$1.4 million to go toward TB research
The University of Texas Health Science Center 
at Tyler has been awarded a grant renewal in 
the amount of nearly $1.4 million to continue 
tuberculosis research in their biomedical research 
center. The grant is an award from the National 
Institutes of Health and CRDF Global. Serving 
as the principal investigator, Rama (Krishna) 

Vankayalapati, PhD, will continue to explore the human immune responses to 
the disease. Simplistically, the research aims to find novel biomarkers that will 
identify persons at increased risk of developing active TB.


